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3
- Look at the indicators on the right side of the
display, if displayed, such as Keyboard Shift.

Was the display stable (synchronized)?
Y N

004
Did the Line Check light remain on?
Y N

005
Did the Ready light remain on?
Y N

006
The power supply may have failed or
has output ripple.

- Disconnect the line cord from the
power outlet.

- Replace the power supply (181).
Date / /

007

The horizontal sync or vertical sync lines
may have failed.

- Inspect the display signal/planar power
cable for opens or grounds; pay special
attention to the lines mentioned above

(157).
- Repair or replace the cable if necessary.
Date / /

- Replace the display assembly (151).
Date / / .

- Replace the planar; set jumpers correctly
on new planar (103, 105).
Date / / .

MAP 0300-2

When the display is stable (synchronized), the
indicators do not move horizontally or vertically
on the display.

The Line Check light on indicates that the cable
adapter received data (from the system cable)
that was out of parity.

The Ready light off indicates the planar
diagnostic did not complete.
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008
Did the Internal Check light remain on?
YN

009

The "-5 Vdc' line to the planar may have failed.

- Inspect the display signal/planar power
cabie for an open; pay special attention to
the '-5 Vdc' line.

- Repair or replace the display signal/planar
power cable if necessary (102).
Date / / .

- Disconnect the line cord from the power

outlet.
- Replace the power supply (181).
Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / [/ .

010
The '-power on reset’ line may have grounded.

- Inspect the keyboard cables for grounds or
" opens; pay special attention to the "-power on
reset’ line {141).
- Repair or replace the failing cable if necessary.

Date / /

- Inspect and clean the pad PC board connector
contacts on both sides (130).
- Replace the keyboard logic PC board (131).
Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / / .

The Internal Check light on indicates that a parity
error occurred in the planar.

MAP 0300-3
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011
The figure shows the positions of the cursor Cursor Description
during the power-on sequence: Position

~LJ.-LJ.J-J-J--L~LJ-.L.L.L.L.L.L.LJ.-L.I..I:.I-.I..l..l..l..\..l_.\..l.
HAHARTAAAWNARAARTNAARTAARTANARARXAARNATNARARRN

*

None The controller test or

* - - * the display failed.

* E *

i i A The system cable

i : control test failed.

* Scan - B (NORMAL)

*  Code ” The 1/0 test failed.

A C * (TEST)

- -7 1. A key was pressed.
- - 2. Bits were on in the
- -7 1/0 registers that
: : should not be on.
x * c Main planar diagnostic
- - has completed.

By T T T T T T P T R (Ready 1ight on)

D The display station is
waiting for a poll from
the controller.

(Line Sync and System
Available must be on
before the cursor
may be moved to
position E.)

E The display station has
responded to the
controller.

Did the cursor remain in position E (position The cursor in position E indicates that two-way
2, line 1)? communication with the controller is completed.
YN
012
Did the cursor remain in position D ? The internal diagnostic completed and the display
YN station failed to communicate with the controller.
]
095
FGH
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013
Did the cursor remain in position C ?
YN

014
Did the cursor remain in position B ?
YN
015
Did the cursor remain in position A ?
Y N
016
Did ALL the keys fail to repeat on the
display {typamatic)?
Y N
017
Was any character repeating on
the display without a key pressed?
YN
9876606
JKLMNP

The internal diagnostic completed but read-only
storage failed.

The internal diagnostic stopped because of an
1/0 failure.

The internal diagnostic stopped because of a
cable adapter failure.

If there is a failure on the keyboard pad or logic
PC board interface, the typamatic function will
fail on this MAP path.

This indicates a stuck key.

MAP 0300-5
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018
The display may be failing internally.

- Replace the display assembly (151).
Date / / .

- Replace the planar; set jumpers correctly
on new planar (103, 105).
Date / / .

019

A key may be sticking.

- Clean or replace the failing key module and
pad PC board (132, 133).

Date / /
020
Did the Ready light remain on? Ready on indicates that the power-on diagnostic
Y N is complete and the cursor should be at least at
position C.
021
Did the Internal Check light remain on? The Internal Check light on indicates that a parity
YN error occurred in the planar.
022
The planar may be failing.
- Replace the planar; set jumpers correctly
on new planar (103, 105).
Date / /
023

Low voltage may have caused the failure.
- Check the voltage at the customer outlet.

Date / /
- Disconnect the line cord from the power
outlet.
- Replace the power supply (181).

Date / /

- Replace the planar; set jumpers correGtly on
new planar (103, 105).
Date / /
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024
Did the Internal Check light remain on?
Y N

025
The pad PC board connector or logic PC
board may be failing.

- Inspect and clean the pad PC board
connector contacts on both sides (130).
- Replace the keyboard logic PC board

(131).

Date / /
026
The ‘-power on reset line may have
grounded.

- Inspect the keyboard cables for grounds or
opens; pay special attention to the '-power
on reset’ line (141).

- Repair or replace the failing cable, if

necessary.
Date / / .

- Inspect and clean the pad PC board
connector contacts on both sides {130).
- Replace the keyboard logic PC board (131).
Date / / .

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / / .

027
Did the Line Check light remain on?
Y N

=
w

The Internal Check light on indicates that a parity
error occurred in the planar.

The Line Check light on indicates that the cable
adapter received data (from the system cable)
that was out of parity.

MAP 0300-7



IBM 5251-1/11
MAP 3
PAGE 8OF 26

028
The Address switches, if installed, may
have been set or shorted to address ‘111’
(binary).
- Check the Address switch lines for
grounds MIM 111.
- Repair or replace the cable/switch, if
necessary.

Date / /

- Replace the planar; set jumpers correctly
on new planar (103, 105).
Date / /

029
The planar may have failed.

- Replace the planar; set jumpers correctly on
new planar (103, 105).

Date / /
030
Did the Line Sync light remain on?
YN
031

The "data strobe’ line may have failed.
- Inspect the keyboard cables for grounds;
pay special attention to the ‘data strobe’ line.

- Inspect and clean the pad PC board
connector contacts on both sides (130).
- Replace the keyboard logic PC board (131).
Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / / .

032
The planar may have failed.

- Replace the planar; set jumpers correetly on
new planar (103, 105).
Date / / .

MAP 0300-8

Line Sync on indicates that the controller is
transmitting data on the system cable.
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033
The planar may have failed.

- Replace the planar; set jumpers correctly on
new planar (103, 105).

Date / /
034
Did the Line Sync light remain on?
YN
035

The communications link to the controller may

have failed.

- Inspect the external system cable connector.

- Inspect, repair, or replace the internal system
cable between the planar and the external
system cable connector (171).

- Go to the controller for a network problem.

Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / /

036

Did the Line Check light remain on?
YN

037

An Address switch, if installed, may have

been set wrong or failed.

- Check the Address switch lines for a ground
or open MIM 111,

- Repair or replace the cable/switch, if
necessary.

Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / /

—o—

Line Sync on indicates that the controller is
transmitting data on the system cable.

The Line Check light on indicates that the cable
adapter received data (from the system cable)
that was out of parity.

MAP 0300-9
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038

The system cable might not be terminated

correctly.

- Check to ensure that the cable is terminated
correctly at the last work station.

- Go to the controller for a network problem.

Date / / .

039
Did ALL the keys pressed display the correct

characters in both upper and lower shift?
YN

040
Did only one key fail?
Y N

041

Did ALL the keys fail to repeat on the
display (typamatic)?

Y N

Co—
< -

MAP 0300-10

Pressing all the keys tests each key and the data
path through the controller from the keyboard to
the display.

If only one or two keys fail, the data path is
probably OK.

If there is a failure on the keyboard pad or logic
PC board interface, the typamatic function will
fail on this MAP path.
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042

A scan code line could have failed.

A keyboard 1D:
1. Line failed.
2. Was not jumpered correctly.
3. Was not interpreted correctly by the
controller.

- Inspect the keyboard'cables for grounds and
opens; pay special attention to the 'ID’ and
‘scan code’ lines MIM 136, 137.

- Repair or replace the keyboard cable.
Date [/ /

- Inspect and clean the pad PC board
connector contacts on both sides (130).
- Replace the keyboard logic PC board (131).
Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).

Date / /
043
Was the keyboard dead (inoperative)?
YN
11
22 _
Y Z MAP 0300-11
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A keyboard check line may have failed.
A keyboard ID:
1. Line failed.
2. Was not jumpered correctly.

controller.

- Inspect the keyboard cables for grounds and
opens; pay special attention to the 'ID’ and
‘cable check’ lines MIM 136, 140.

- Repair or replace the keyboard cable.
Date / /

- Inspect and clean the pad PC board
connector contacts on both sides (130).
- Replace the keyboard logic PC board (131).
Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date [/ /

045

The -5 Vdc’, '+5 Vdc’, ‘data strobe’, or "delay
strobe’ line may have failed.

- Inspect the keyboard cables for grounds and
opens; pay special attention to the lines
mentioned above.

- Repair or replace the keyboard cable.
Date / [/ .

- Inspect and clean the pad PC board connector
contacts on both sides (130).
- Replace the keyboard logic PC board (131).
Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / /

3. Was not interpreted correctly by the

MAP 0300-12

MAP 0300-12
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046
A key may be sticking.
- Clean or replace the failing key module and
pad PC board (132, 133).
Date / /

047

Did ALL the keys fail to repeat on the display
(typamatic)?

YN

048
Did the Ready light remain on?
YN

049

The 'Ready LED’ line may have failed.

- Inspect the control panel cable for opens
and grounds; pay special attention to the
‘Ready LED’ line MIM 111.

- Repair or replace the control panel cable if
necessary.

Date / /

- Replace the LED MIM 111.
Date [/ /

- Replace the planar; set jumpers correctly
on new planar (103, 105).
Date / /

050

Did the Line Sync light remain on?
Y N

>I=00—
oI H—
OBs—

MAP 0300-13

If there is a failure on the keyboard pad or logic
PC board interface, the typamatic function will
fail on this MAP path.

Ready on indicates that the power-on diagnostic
is complete and the cursor should be at least at
position C.

Line Sync on indicates that the controller is
transmitting data on the system cable.

MAP 0300-13



IBM 5251-1/11
MAP 3
PAGE 14 OF 26

W= 3>
W >

051

The ‘Line Sync LED’ line may have failed.

- Inspect the control panel cable for opens
and grounds; pay special attention to the
‘Line Sync LED’ fine MIM 111,

- Repair or replace the control panel cable if
necessary.

Date / /

- Replace the LED MIM 111.
Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / /

052

When a key was pressed, did you hear the
keyboard clicker?
YN

053

The '+8.5 Vdc’ or ‘clicker activate’ line may

have failed.

- Inspect the keyboard cables for opens and
grounds; pay special attention to lines
mentioned above MIM 111.

- Repair or replace the keyboard cable.

Date / / .

- Replace the clicker coil.
Date / /

- Inspect and clean the pad PC board
connector contacts on both sides (130).
- Repiace the keyboard logic PC board (131).
Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / /

Or>on—

The clicker circuit is tested.

MAP 0300-14

MAP 0300-14
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The following chart lists the probable causes for

common symptoms.
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(Step 054 continued)
| Contrast changes
| (high intensity)

| Contrast control (111)]
| Cable interposer |
| Planar |
| Display assembly |

Spots or lines on | | Display assembly |
the display | | External noise |
| | Planar |

Loss of display
for a short period

Arcing noise
from display area

Display assembly

| I |
| | |
| I |
| No noise in display | Loose display cable |
| | Planar |
I | Display assembly |
Horizontal lines | | Brightness limiter |
| | Display assembly |

Image size changes | | Display assembly |

_____________________________________________________________________ |
Vertical roll | | Display cable |

I | Connector (157) |

| | Display assembly |

Display cable

L i e .  ——— —— —  ———— -+ —— et —— —— — ——

I | |
[ | Connector (157) |
| | Display assembly |
[ | Planar |

|

* OTHER SYMPTOMS *

JoJ—Ju-L-L-I--LJ--L-J;J‘J‘J—.LJ_J_-L.LJ.-LJ.J-J-J-J—J--LJ,.LJ.-LJ-.I.-LJ-J--LJ--LJ-J(
HARAAARKATARRAARARTARAARARTNAAR AR TAARAARRRXIRRANE

*
*
*
*
*
*
%
*
*
3%
*
*
el
¥
*
3
*
*
b
*
b
3%
%
%
*
*
*
*
'(-

‘.

| Circuit breaker | | Power line |
| trips | | disturbance, |
| | Reset circuit breaker |

| Power supply fuse | | Power line |
| blows | | disturbance |
| | | Replace fuse |

| Symptoms not | | Voltage/power supply |
| described I | Planar |
| | | External noise |

Go To Verify Map 0400, Entry Point A.

MAP 0300-17
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055

Typamatic function and some keys fail.

- Inspect and clean the pad PC board
connector contacts on both sides (130).
- Replace the keyboard logic PC board (131).

Date / /
056
Did the Ready light remain on?
YN
057
Did the Internal Check light remain on?
YN
058
Did the Line Sync light remain on?
Y N
053
Did the Line Check light remain on?
Y N
22111
00999
AAAAA
EFGHJ

MAP 0300-18

Ready on indicates that the power-on diagnostic
is complete and the cursor should be at least at
position C.

The Internal Check light on indicates that a parity
error occurred in the planar.

Line Sync on indicates that the controller is
transmitting data on the system cable.

The Line Check light on indicates that the cable
adapter received data (from the system cable)
that was out of parity.
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The AC power or the '+5 Vdc' line to the

‘planar may have failed.

- Inspect the display signal/planar power
cable; pay special attention to the '+5 Vdc'
line.

- Replace the cable, if necessary.

Date / / .

- Disconnect the line cord from the power
outlet.

- Replace the power supply (181).
Date - / / .

- Replace the AC Power switch.
Date / / .

- Replace the AC line filter.
Date / /

- Replace the AC line cord.
Date / / .

- Replace the display assembly (151).
Date / / B
- Replace the planar; set jumpers correctly
on new planar (103, 105).
Date / / .

061
The planar diagnostic may have failed.

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / / .

062
The planar diagnostic may have failed.

- Replace the planar; set jumpgrs correctly on
_new planar (103, 105).
Date / /

MAP 0300-19
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063
Low voltage may have caused the failure.
-Check the customer outlet.

Date /7

- Disconnect the line cord from the power

outlet.
- Replace the power supply (181).
Date / /

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / /

064
Did the Line Check light remain on?
Y N

065
Did the Internal Check light remain on?
YN

066

Did the Ready light remain on?

Y N
067
Power supply ripple may have caused
the failure.

- Disconnect the line cord from the
power outlet.

- Replace the power supply (181).
Date / /

- Replace the planar; set jumpers

correctly on new planar (103, 105).
Date [/ /

RI>=—N
L~ 2o AV
XI>—N

MAP 0300-20

The Line Check light on indicates that the cable
adapter received data (from the system cable)
that was out of parity.

The Internal Check light on indicates that a parity
error occurred in the planar.

The Ready light off indicates the planar
diagnostic did not complete.
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068

The Brightness control, display AC power,

or display drive may have failed.

- Inspect and reseat the display AC power
connector.

- Inspect the control panel cable; pay
specidl attention to tt » ‘+8.5 Vdc' line and
the 'brightness control’ line MIM 111,

- Inspect the Brightness control MIM 111.

- Repiace the cable or brightness control if
necessary.

- Inspect the display signal/planar power
cable; pay special attention to the 'video
drive’ and the "horizontal sync’ lines MIM
157.

- Replace the cable, if necessary.

Date / / .

- Replace the display assembly (151).
Date / [/ .

- Disconnect the line cord from the power
outlet.
- Replace the power supply (181).

Date / [/ .

- Replace the planar; set jumpers correctly
on new planar (103, 105).
Date / / .

069
The planar diagnostic may have failed.

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / /

070
Did the internal Check light remain on? The Internal Check light on indicates that a parity
Y N error occurred in the planar.

ZIrOoN
OIMNON
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071

The '-5 Vdc’ line may have failed.

- - Inspect the display signal/planar power
cable; pay special attention to the ‘-5 Vdc’

line. :
- Replace the cable, if necessary.
Date [/ /
- Disconnect the line cord- from the power
outlet.
- Replace the power supply (181).
Date / / .

- Replace the planar; set jumpers correctly on
new planar (103, 105).
Date / /

072
The "+8.5 Vdc' or '~ Power on Reset’ line may
have failed.

- Inspect the display signal/planar power cable;
pay special attention to the ‘+8.5 Vdc'’ line.

- Replace the cable, if necessary.

- Inspect the keyboard signal cables; pay special
attention to the "-power on reset’ line MIM 140.

- Replace the cable, if necessary.
Date / /

- Inspect and clean the pad PC board connector
contacts on both sides (130).
- Replace the keyboard logic PC board (131).
Date / /

- Disconnect the line cord from the power outlet.
- Replace the power supply (181).
Date / / :

- Replace the planar; set jumpers correctly on
new planar (103, 105).
‘Date / /

MAP 0300-22
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073
(Entry Point C)

- Find the last error code from the error log in
column 1 of the chart below.

- (The latest error code can be determined by
noting the date in the error log.)

- Find the other error coc 2 if there is one in
column 4.

- Column 5 lists the probable causes.

See MIM 208 error history table for sense
information for the error codes.

station.

S T I3 I & | 5 |
| | | [ | |
| Last | | | Other| , |
| Errorl | | Error| Probable |
| Code | Name | Error Description | Code | Cause :
| ==== | ==mmommme- | mmmmmmmm e | ==== | ==mmmmmmem -

| | | | | |
| 0100 | No response | This error is reported | | System cable |
| | | when a display station | | Planar |
| | | is in use and no | | |
| - | response to a poll | | I
I | | occurs. | I |
| | | | | |
| 0101 | Transmit | This error is reported | | Controller |
| | operation | by a cant.<ller during al I |
| | check | poll or command being | | |
| | | executed by the | | |
I | | controller. | I |
| | | | | |
| 0103 | Receive | This error is reported | | Controller |
I | parity | by the controller when al | Planar |
| | error | frame is received and | 0104 | System cable |
| | | parity is bad in | | |
l l | response to a poll | | |
| | | command. | | |
I | | | | |
| 0104 | Line parity | This error is sent in | | Planar |
| | check | the poll response status]| | Controller |
I I | from the display | 0103 | System cable |
| | | | | |
| l | | | |

(Step 073 continues)

MAP 0300-23
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(Step 073 continued)
|

0106 | Receive

length chec

0107 | Wrong
station
responded

0108 | Power on

0109 Activate
command
failure
0111 Scan code

not valid

0120 Command not

valid

0121 | Register
value not

valid

— ——— — —— e et . e vy S e o T s . e oy s it v e i e mamts e s . ottt it S e i e et o i e s s . v
—— e — —— — — s — . i e o i s, e ey et v e e v, iy o e s, o i e, v gt e, e, e e ot i b s i .

I

[ 0122 | Storage or
(Step 073 continues)

|
t
|
I
|
ki
|
|
|
I
I
I
I
I
|
I
I
|
|
I
I
I
|
I
I
|
I
I
|
I
|
|
I
|
|
I
|
I
|
I
I
I
I
I
|

A line parity check must
be reset with a poll
command and the reset
bit on.

I

|

I

|

|
The wrong number of |
bytes was received by |
the controller as a |
result of a poll or |
command. |
by |

|

|

|

|

|

I

|

Incorrect station
address returned in
responses to a poll

The condition is
determined in the
exception status sent byl
the display station. It |
is reported as an error |
only if the station was
in use.

|
!
|
Busy bit was not on |
after an activate |
command had been sent |

|

|

The 7-bit code sent
in the keyboard responsel
frame does not translatel
to a character or |
function. ]
|
This indicates that the |
poll command sent to thel
display is not a valid |
command or the device |
identification is wrong. |
|
This indicates that the |
address counter value is]|
not inside the user |
accessible limits. I
|
|

This condition occurs

0103
0104

0103
0104

0103
0104

0103
0104

S . . —— — ———— —— — — — —— —— —— — —— — . o e v e e e s e, Sttty e S e, s et e bttty oo et e ot oot e e
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Planar

Planar
System
System

Planar

System

cable
Cable

Cable

Keyboard

System
System

Planar
System
System

Planar
System
System

Planar

cable
cable

cable
cable

cable
cable
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I
[
|
I
|
I
I
I
|
|
I
|
I
I
I
I
I
|
I
I
|
I
|
|
I
|
I
|
|
I
I
[
I
I
I
I
|
I
f
I
I
[
I
I
I
I

0123

0124

0125

0149

0181

0182

0183

0184

0185

i —— it o i bt i ot i b i s it s . e s it it i . s, e e e, sl sk bt s e it e ot e bt it e, b e
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(Step 073 continued)

input queue
overrun

Null or
attribute

Activate not
valid

Undef ined
exception
status

Undef ined
error status

Mag Stripe
Rdr. Error

Device type
Error

Wrong size

display
Incorrect
keyboard 1D
Keyboard 1D
mismatch

— ks s bt el . it s it et oot s s it b, e s i i s s e e s e e S e . e e e s e s s it e A o . e

{Step 073 continues)

when more than 16 I
commands and associated |
data frames have been I
sent, or when an attempt|
is made to store data |
beyond the limit of user|
accessible storage.

Null or attribute not
found or address
counter points to
attribute.

This condition indicates
a wrong or not valid
activate command was
sent to the display
station.

Controller determined
undefined status
returned by station

Incorrect status
returned

available

Unsupported device type
responded to poll

Image size ID incorrect
Keyboard ID received
incorrect

Controller and station

|
I
|
I
I
I
I
|
I
I
I
I
|
|
I
|
I
I
I
|
I
I
No device status !
|
I
|
|
I
|
I
I
!
I
!
[
|
do not match keyboard ID|
!

I

0103
0104

0125
0103
0104

0103

et ikt ke i b ek e ks Mt . s o e o s ot in o o  t  — e e e . ——— e ——— ——

Controller

System
application
program
Planar

Controller
Planar
System cable
System cable

Power
Planar
System Cable

Planar
Power
System Cable

MSR
MSR Card
Planar

Planar
System Cable

Jumpers on
Planar

Keyboard 1D
controller

Controller
keyboard

MAP 0300-25
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{Step 073 continued)

that the busy bit has |
been on for a time |
longer than 400 |
milliseconds. |

|

l |
| 0189 | Inv. 0S | No device status | | LP |
l | status | available | 0181 | MSR l
l I l | 0181 | LP [
| | l | I |
| 0190 | Even/0dd | Status sent to the | | Planar |
| | change in | controller has not | . |
l | status | changed in 200 l | |
| | | milliseconds after the | | |
| | | work station has | | |
| | | received a poll command | | |
I | | with a positive responsel | |
| |- | and a not busy response. | | |
| | | ! I |
| 0191 | Busy | The controller has foundl| | Planar |
| | | | I
| | | | |
| | | | |
| I l l |
| | | | |

- MSR - Magnetic Stripe Reader
LP - Light Pen
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ENTRY POINTS

FROM ENTER THIS MAP

MAP ENTRY PAGE STEP
NUMBER | POINT NUMBER NUMBER
0300 A 1 001

001
(Entry Point A)

- Attempt to repeat the original error.

- Verify that no new errors have occurred.

- Power off.

- Switch to NORMAL.

- After b seconds, power on.

Is the cursor in position E (position 2, line 1)?
YN

002
Is the controller available?
Y N

003
Is the cursor in position D (upper right)?
Y N

004

Go to MAP 0100, Entry Point A (Start of
Call) and use the symptom you have
now.

005
End of call.

006
Go to MAP 0100, Entry Point A (Start of Call)
and use the symptom you have now.

007

- Run the on-line test (display attributes test
(206})).

Does the display attributes test pass?

YN

008
Go to MAP 0100, Entry Point A (Start of Call)
and use the symptom you have now.

009

- If necessary, run the customer application.

- If not necessary, answer yes to the following
question.

Does the customer application function

correctly now?

Y N

010

- If necessary, check the customer application.
Go to MAP 0100, Entry Point A (Start of Call)
and use the symptom you have now.

o1
End of call.

MAP 0400-1



MAP 0400-2

This page is intentionally left blank.



Please use this form only to identify publication errors or request changes to publications. Technical questions about 1BM systems, changes in IBM programming

READER’S COMMENT FORM

support, requests for additional publications, etc, should be directed to your |BM representative or to the 1BM branch office nearest your location.

Error in publication (typographical, illustration, and so on). No reply.

Page Number  Error

1BM may use and distribute any of the information you supply in any way
it believes appropriate without incurring any obligation whatever. You may,
of course, continue to use the information you supply.

Inaccurate or misleading information in this publication, Please tell us
about it by using this postage-paid form. We will correct or clarify the
publication, or tell you why a change is not being made, provided you
include your name and address.

Page Number  Comment

Name

$24NPad0.4 SisAjeuy adueualulep

L1 pue | s|japo uotieig Ae|dsiq | GZG WAl

C-LLSO"LEAS



SY31-0571-2

Fold and tape Piease do not staple Fold and tape

NO POSTAGE

NECESSARY IF
MAILED IN THE
UNITED STATES

BUSINESS REPLY MAIL
FIRST CLASS PERMIT NO. 40 ARMONK, N. Y.

POSTAGE WILL BE PAID BY . . . ADDRESSEE:

IBM CORPORATION
General Systems Division
Development Laboratory
Publications, Dept. 245
Rochester, Minnesota 55901

Fold and tape - Please do not staple Fold and tape

International Business Machinas Corporation

General Systems Division
4111 Northside Parkway N.W.
P.O. Box 2150

Atlanta, Georgia 30301
(U.S.A. only)

General Business Group/International
44 South Broadway

White Plains, New York 10601
U.S.A.

(International)



| Lt |
1HHL
"l |
il
null)y
®

International Business Machines Corporation

General Systems Division
4111 Northside Parkway N.W.
P.O. Box 2150

Atlanta, Georgia 30301
(U.S.A. only)

General Business Group/International
44 South Broadway

White Plains, New York 10601
US.A.

(International)

SY31-0571-2

Z-LLSO LEAS epeue) ui pajulld SdVIN PUe |-1GZG NEI



