so you want a wiki - now what?

so you want a wiki — now overview
what?

® options for collaboration and
communication
® where wikis fit in
> how they work
> benefits of wikis in libraries
> contrasting blogs and wikis
+ What to use and when

® getting started

questions P committees and teams
® what is your primary role at your orgahiioﬁon? . ® how many groups do you belong to?
- reference/Instructional Librarian s ) None 1-2 3-55-10>10 .~

+ collections/Digital Project )
® library ITS (web developer, systems librarian)
- library manager o
+ other L
® do you contribute to a wiki2
® are you inferested in using wikis for
- business processes

® where are the communications from
those groups stored? .~

mailing list archives .~

email folders ’

everyone's desktop and file cabinet

shared file server

v

v v v v

- personal web publishing web board
+ community building > IM (saved)

.+ infranet ® what are some of the limitations?

~ + don’t know

technologies for online

collaboration whatif ...

®reduce email overload

® push-based .
p) email . ) ® have an archive of the work done to
. ) @interactive dat
> discussion forums > web chat ate
> webcasts eb ¢ Of _ ® build a knowledge base automatically
> wep conrterencin . .
> blogs ) N9 ® have an easy way to write and publish
> text messaging > instant messaging , ;
> feam rooms :jepor s ;
> documents
® pull-based > policies
> Newsgroups
 RSS > procedures
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H " L
whatis a “Wiki"¢ some more thoughts...
.. h < Wikis facilitate collaboration, information
® original software - dissemination and communal knowledge
d | din 1994 219 management in a free-form, yet structured way
evelopeain thebpost-it note of the from the New Communications Forum wiki
> Ward Cunningham we
9 the description of OpenWiki a wiki is a freel

expandable coh’ection

® means "quick” in pandz
of interlinked web

Wi
Hawaiian “What would you get if you had a Web site where g)?sgtee?ﬁ ?o*}ys’igﬁﬁg'and
> As a bacronym - anyone could edit or add anything?” Boredom, | modifying information —
“What | Know Is" guessed, or chaos. Boy, was | wrong. You get a database, where

P : each page is easily
hundreds, thousands of pages full of information, editeé)by any user with

@ allows you to add, ideas, conversations, learning, and teaching. You 7 forms-capable Web

ed”, or link content get linkages among ideas, conversations among browser client
people. You get a tool for business, a tool for Bo Leuf a"d}'h"g'g/gfw‘;;?g?"“‘i

easily people. You get copies and replicas all over the

world. You get ... the wiki”
Bo Leuf and Ward Cunningham, The Wiki Way, page xiii

what_is_a_wiki.avi

using wikis collections of pages

® intfended to be simple so you Cdn focus
on the writing o

Main Page Contact Us Electronic Virtual

> not on HTML coding -~
> mechanics and syatax of a web —_—
development system

edit edit edit edit

@ intended to-be open to facilitate
information sharing
> can be restricted

® Wiki pageés look like web pages
® anyone with a web browser can read a wiki site

who is anyone? click, write and save

@everyone

@jUST your staff InfoPage InfoPage
®just your workgroup | —— —
@just you D I -

® anyone with a web browser can edit a wiki site
® anyone can undo any change at any fime
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WIKIPEDIA

Toeh

creating new pages

® make a new page by typing the name in
CamelCase
> This will become the WikiName of the page
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Calabrian languages
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wiki design principles

® Openness and trust
> if a page is incomplete or inaccurate anyone can edit it

Wiki Design Principles
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Talk:Dialects of Calabria
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wiki design principles e

® Openness and trust

> if a page is incomplete or inaccurate anyone can edit it
® Incremental

> pages can cite other pages, even those not yet written
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wiki design principles

® Openness and trust

> if a page is incomplete or inaccurate anyone can edit it
® Incremental

> pages can cite other pages, even those not yet written
® Observable

> you can see the changes being made
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wiki gardeners

® People who tidy up the wiki
> Pruning links
> Editing text

® Organizing structures -~ '

> Generally, cleaning things up QQ
® Respected o @ \
® Authoritative w

externally facing library WI|<IS

® subject guides

® events

® community content
> encyclopedia
> book reviews
> courses
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wiki design principles

® Openness and trust

> if a page is incomplete or inaccurate anyone can edit it
® Incremental

> pages can cite other pages, even those not yet written
© Observable

> you can see the changes being made
® Organic

> site structure is up to everyone, and it will evolve and

change
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(e e [[Mailme 2 new password |

Sice nome.

About SICPLSubjectGuides  Disdaimers I

one

stevens county encyclopedia

SCRLD)

aricls || discussion | [ viewsource || history

Main Page

At rom
syt

vaki Welcome to the SCRLD= Wiki Project, - Residents - Students . seniors

« main pags An encyclopedia of Stevens County that you can help write! « Visitors «Teens . Volunteers
« trodiction 225 ancles n Englsh - Businesses - Families  + More,

- et nelp

bronse [ Main ) Contribute @ Portals = Categories @ Help

- recent changes
- new pages
« popular pages.

* festured pages About Stevens County, Washington Categories.

b HevensCouny i cate o e sest o e upperCobrbi e+ A€ St o
v northeaster Washington State. For more information about Stevens - Byl - G 0
searcn County, elick here. L

« People - Schools,
Not sure what youre looking for? Check out one of the portals above for P

o ) [Soars . y Organizations, Businesses
(o ) (somsh) information geared towards residents, vistors, families and so on. You can o L o
toolbox also check out the links to the right for information about a popular topic or ~ * oo F1aces (099
« Vil ks here ook at our most popular pages. » Services - Services offered
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princeton public library course wiki

BookLoversWiki | Princeton Public Library

= I RS

o EC&I 831: Computers in the Classroom

EC & 1831 - Home

Index to the Reviews:

5 Sl Roviews (16) princeton

Bookmarks Tocls Help .

professional knowledge
USC Aiken Gregg-Graniteville Library repositories

G [ vy asca et aomepage

arice || dscusson | [ view source || fisiory

Library Success: A Best Practices Wiki

» Find Articles

ONLINE CATALOG

> Find Books

News: The ragers Reference Center wil s00n be located on the Library Sucosss Wiki!
» Ressarch Guides EHOURNRES

Contents e
> Intertibrary Loans. Any questions? Ask A Librariant

Tintroduction
> Dol Forme Database & E-resources Index

2J0in e Community
3Categories

3.1 Communiy

32 anagement and Leaership

33Professional

34Programming

35 Readers'Adisor

36 Reference Senvices and nformation Lieracy

37 Selling Your Library

38 Senices to Specific Groups:

38 Technology

3.1 Access

> Ubrary Tnfo
AIBICIDIEIFIGIHITIIIKIL]
» Gallery MINIOIPIQIRISITIUIVIWIXY-Z
> USCA Home Page
Browse by Subject \ Browse by Title

392 mplementing Tech i the Library
393 Information Sharing and Education
3.10 Staf Traning
311 Working Together
4Neeahelp?

wpmeD)

. o et - E R B
o i _

internally facing library WI|<IS

Computers in Lib
=3

o staff infranet

@ IT Documentation

® special projects/committees/events
® helpdesk and knowledgebase

2008 Wiki | FrontPage

Computers in Libraries 2008 Wiki
[ R ]

Innovative Change: Integrating High Tech with High Touch

frank cervone - nsls workshop
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staff web site

Updated Listsery
Software Now Avadable me to the University of Minnesota Librari P
(Leam More) bsite site’s evolution.

Send comments to Erin &t

georg038@umn.edul) or
leave them on our Comments

UL Staff Websites.

rsity, providing
experiences toward the

oa0e

fership and extrao
of knowledge

‘and discovery through Information resources, collaboration, and

Fie

Edt View Higtory Bookmarks Tools Help

@ D@ O @ O oimpoiaysotmeten et alI

NORTHWESTERN UNIVERSITY LIBRARY
StaffWeb \ SharePoint

7] Information Technology
Home | Doaments mdliss | Crese | SteSettngs b
[V [
yomises ay nformation Techo
« Shared Doauments =
* ITD Contacts. = ok non
St [y ————
et
e | . .
s
E g’w

0
e T
Usts Events.
= Tomt e it g e o vty AN e e yrrrr
s R e vt
T
G i
S
2 Recycetin
Sars

case study: event planning

Welzom, admin [ Brefarenca: | Legout ]

WikiHome Search o

Editpage || _ttach | create Page |-|  More actions Invite Users | | Fseds | Revision 10

” COPPUL Public Services / Data Meeting Page

Just click edit to add notes to this page or delete stuff. Click on any of the other pages to go
to them, read and change.

TIP: To create a new page, use two words squashed together and start each one with upper
case. Test page to play with is SandBox.

1. DelegateKits - What do we need to put In the programs?

2. FoodReception - Planning for the meals etc.

3. TechNeeds & Planning

4. FinalSchedule - who does what when

Testeage thisis a test

Eatpane |- attach | creste paae |-

frank cervone - nsls workshop

library intranet

Tnformation FYrr=—rer
Techmology Services

Main Page

i The Universiy of Connecticut Librarles' Staff Wikis 2 project o create a complete, up-o-date and reiable source forvarous ITS
Uaivesity o Comecist || Documents, Gheck out the ks below fo see how you can et any page righ row. There are curertly 623 documents in the database.

Welcome to the University of Connecticut Libraries Staff Wiki

What is a Wiki? Recent Exchange Server
News and Artici

| A Wik snables documnts to be suthorsd cllctily using & web browsat.

= Imporing your OM Contacts and

Ths Vi was the 7S area's large amount he E
Vi makes sl sesrchabl, and slons inthe e raxad
orary o st the iformtion when nacessar. Rl EheE e
Nigaation
i A few tips to get you started: = Setting Outlook to Auto-Empty.
<o = Plesss regste st f you haven' aleacy. 2 ' quick and easy. GeEs
e — : jour Outlook
o = Mostinformalion n 3 Wiki s found via the search. For sxample r to searchfor the word,
Prone = Managing Distibution Lists

password (uithout uotes)

- = Once youss found a documant, i you sea tha it s missing normtion o has an eno. you || Other Featured Articles:
< s can ediL (a5 long 25 youtIogged i) Koep in mind that the Wiki doosn' have 1o use e —
« preseraton HTIAL You can type thingsfee form, oruss the Guids to akup Text to format. S
* Commineaton = Using Outlook Vieb Access
Croating a new document s Gasy. Justtype ths addoss in your browser. = How to Install and Confgure
search [ r——— ‘SpamBayes Outlook Addin.
and then add th ke of your document at the ond ofthe link.Please consul Paga Haing (| * LT 122 List of ol 7S Documenta @
(o] e Conventions before choosing a name fo your aricle. So ] wanted o creato @ new document || * UYant (o 526 3 ssbect corsrec?
aobox that contained TS Staf Phane Numbers. | mighttype in this URL st here. &
pre—. 10 i o adufuTSKR! Sta Phona Numbars @

project and committee work:

B-Team

enmai
search The MIT Engineering and Science Libraries B-Team
edit page passiord

page Research, education and infrastructure development
discussion (0)  at MIT increasingly involve efforts with a primary or
page emails (0)  significant biology component. The scope of this [Ltegin__]

page files (0) ~ activity is large and growing. The changes at MIT O remembarme
Corons reflect an ongoing transformation in science and Forgot your

o engineering research and education. New information  paccuord »
changes resources and tools that intersect with the LIDrarles’ oy nave sn account
page directory mission and activities are part of this transformation.  yee?

wi directory  The Engineering and Science Libraries need (o Start One
cniispageto s €-€XAMING Ehelr r0le In supporting MIT' changing }
GESSSAND,  focus, and experment with new approaches for what's new
femaisaiasies supporting this in terdisciplinary community. The report a bug

m wil investigate the information needs of the  contact us
o T oy, and gk ratommanaations help
Concermng the. Hies rele i maciing el needs cocdwiki book

e with an emphasis on the role of ESL. The group will  Sc=(

experiment with developing a collaborative and
distributed support model seeduwiki

send B-T
News and Links
Progress Report 6/30/2005

References

WYSIWYG Editor o

Wecome, admin [ Braarsnces | Lo 1

EDITING: » DelegateKits
save | _Prevew | cancel

y—_u—_ym [Gms =] 27 0[5 D48 20 ogmK
E FEEEIE) @\_1 =]
Al :
What do e ieed 9 put in Ue KIL o+ each partisant?
it tems who Status
© Toursm Rob
Actiitiss i w st ned b 2 e
ey maps Know how many and when wed ke
v %0 pick them
Campus maps 3 Uof s hes genenc info brodires
and map - 2 Gt at no cost,
* Communicsions offics - tear offs we nave to pay for.{ just
6607 et e e kriow he many
 rearof shers or o e nesd
Bradires,
B0 for fokders and notepads e R
(30, pers (n25) o
Sask Centennal 3 ot e
Wednesday Tolsm Sasiachaen
 pins, stkers i€ Sending posteards, visror
s, o, i
Frn nrmorarm i e e 177 1o or amerags: waiid

5o | _Protew |_oarca
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what pages have chongé\d?\ see what changed

RecentChanges
sisioe » Recertchanges

Revisions
ki » Esosscapion » Fevisns

Recent Changes

|[FoodReception: Revision History

- Cidca e To rever rsion, v

single page or side by 5|de features

Compare

WikHorsa » EapRecaption » Conpars

|FoodReception: Revision Comparison

o single-page view LL ide-hy=sid

Reception and Optional Dinner
1. Monday —Herday-is-tentativaithe reception at 5115438 - 6:00

Date Delete,
11/12/2005 1i15PDslste

5. Rob is working on carmpus lunch eptions.

conference and wiki support. wiki reactions

® Participants signed up for wifi, dine- Well, | wasn't sure about that wiki (sounded
arounds, connected with each other like something from Star Wars), but |
before the event decided to try it out. It is fabulous! Every

® Shared notes during the presentation and conference should have one.
uploaded slides Gail Curry, UNBC

® Evaluated the workshop

frank cervone - nsls workshop
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best practices

culture shock

wiki roadmap

® install wiki software on web server

® plan rollout and content

® build the initial structure

® populate initial content with early adopters
® inifial rollout with smaller group

® frain and coach users

® do not underestimate inertia and time

frank cervone - nsls workshop

champion

@ Photo by azamrashdi'

structure

@ Photo by mirando

implementation tips

® define an initial purpose upfront

® choose the right features for your
environment

® start slow (snowball)
® provide fraining and coaching

10
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practical considerations wiki exercise

® Have a champion
> New way of “thinking”, paradigm shift from intranet,

webmaster or CMS (content management system) Iden’rlfy 2o0r3 G_reos where a Wlkl web
® Choose the right features would help with collaboration and
> Attach files communication.

> Access contfrol

> Version control . “ . 1

> Ease of use: make sure “add a page" is self evident Iden’rlfy some "barriers Ond

» Match look and feel prainstorm how you might

> Alert and post via email to wiki overcome them in your work
© Wiki Matrix environment.

> http://www.wikimatrix.org/

blogs and wikis face off wikis blogs

® group voice ® individual yo’lcé
® unstructured, organic ® defaultisby date, reverse
® anyone edits ch/ronolog|cc|l
. . . ©® arlyone comments
® fluid medium: change any time _ .- . . .
! ©® post medium like email

® better management: versions,”  (comment, reply, comment,

rollback and change log, .-~

syndicate changes .~ © edifs aren't tracked usually,

© less familiar o new items are syndicated
‘ ® more familiar

Photo Credit: Pascal Vuylsteker
http://www fli m/photos/pvk/
CC Aftibution 2.5

summary Mmore resources
® wikis help support collaboration ®wiki resources
® fools are simple, quick and inexpensive > http://library.usask.ca/~fichter/wiki/

® they belong in our collaboration toolbox
® help support the diverse needs of our
workplaces
> diverse users
> diverse services
> diverse software choices

frank cervone - nsls workshop
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questions

fcervone@cervone.com

frank cervone - nsls workshop
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