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NAME
perlbug - how to submit bug reports on Perl

SYNOPSIS
perlbug [ -v ] [ -a address ] [ -s subject ] [ -b body | -f inputfile ] [ -F outputfile ] [ -r returnaddress ] [ -e 
editor ] [ -c adminaddress | -C ] [ -S ] [ -t ] [ -d ] [ -A ] [ -h ]

perlbug [ -v ] [ -r returnaddress ] [ -A ] [ -ok | -okay | -nok | -nokay ]

DESCRIPTION
A program to help generate bug reports about perl or the modules that
come with it, and mail them.

If you have found a bug with a non-standard port (one that was not part
of the standard distribution), a
binary distribution, or a
non-standard module (such as Tk, CGI, etc), then please see the

documentation that came with that distribution to determine the correct
place to report bugs.

perlbug  is designed to be used interactively. Normally no arguments
will be needed. Simply run it, 
and follow the prompts.

If you are unable to run perlbug (most likely because you don't have
a working setup to send mail 
that perlbug recognizes), you may have to
compose your own report, and email it to 
perlbug@perl.org. You might
find the -d option useful to get summary information in that case.

In any case, when reporting a bug, please make sure you have run through
this checklist:

What version of Perl you are running?

Type perl  -v  at the command line to find out.

Are you running the latest released version of perl?

Look at http://www.perl.com/ to find out. If it is not the latest
released version, get that one and
see whether your bug has been
fixed. Note that bug reports about old versions of Perl, 
especially
those prior to the 5.0 release, are likely to fall upon deaf ears.
You are on your own 
if you continue to use perl1 .. perl4.

Are you sure what you have is a bug?

A significant number of the bug reports we get turn out to be documented
features in Perl. 
Make sure the behavior you are witnessing doesn't fall
under that category, by glancing 
through the documentation that comes
with Perl (we'll admit this is no mean task, given the 
sheer volume of
it all, but at least have a look at the sections that seem relevant).

Be aware of the familiar traps that perl programmers of various hues
fall into. See perltrap.

Check in perldiag to see what any Perl error message(s) mean.
If message isn't in perldiag, it 
probably isn't generated by Perl.
Consult your operating system documentation instead.

If you are on a non-UNIX platform check also perlport, as some
features may be 
unimplemented or work differently.

Try to study the problem under the Perl debugger, if necessary.
See perldebug.

Do you have a proper test case?

The easier it is to reproduce your bug, the more likely it will be
fixed, because if no one can 
duplicate the problem, no one can fix it.
A good test case has most of these attributes: fewest 
possible number
of lines; few dependencies on external commands, modules, or
libraries; 
runs on most platforms unimpeded; and is self-documenting.

A good test case is almost always a good candidate to be on the perl
test suite. If you have 
the time, consider making your test case so
that it will readily fit into the standard test suite.

Remember also to include the exact error messages, if any.
"Perl complained something" is 
not an exact error message.


