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About the Author

John Kaberna is a dual Cisco Certified Internetwork Expert, CCIE #7146 (Routing/Switching and
Security).  John also holds the CCNP, CCDP, and CSS 1 certifications.  He is the President and principal
consultant for Network Consultants Group, Inc. based in San Francisco, CA.  He has more than 6 years
experience in Cisco networking and security including planning, designing, implementing, and
troubleshooting large multiprotocol networks.  John is currently designing and implementing a large retail

network and is responsible for the security, performance, and management of their entire network.  He
also recently completed several major contracts for the  U.S. Navy as a Cisco consultant and trainer.  He
also writes Cisco training material and is currently teaching CCIE courses for Network Learning, Inc.

Raymond Fung is a triple Cisco Certified Internetwork Expert #6832, holding designations in
Routing/Switching, Security, and Communications/Services.  He specializes in designing and
troubleshooting service-provider and large-enterprise networks.  He graduated magna cum laude with two
engineering degrees from University of California, Berkeley.  He is currently writing Cisco training
materials for the upcoming Voice Over IP course.






































































































































































































































































































































































































































































































































































































































