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Whether you're anewcomer or longtime user, eBay Hackswill teach you to become efficient asboth a
buyer and sdler. Y ou'll find awide range of topics, from monitoring the bidding process, getting refunds,
and fixing photos so that sale itemslook their best, to in-depth tips for running abusiness on eBay and
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About the Author

David A. Karp isthat dangerous combination of compulsive writer and eBay fanatic.

He discovered eBay in the late 1990s while looking for adeal on an dectric cat-litter box. Asan avid
collector of toysof dl kinds, heimmediately saw eBay's potentid to quench histhirst for second-hand
consumer electronics, handmade brass trains, and obscure parts for discontinued products of al kinds.
Soon thereafter he began sdlling on eBay, and now trades religioudy, taking breaks occasiondly to write
books. He 4till hasthe litter box.

Educated in Mechanica Engineering a U.C. Berkdey, David consults on Internet technol ogy,
user-interface design, and software engineering. Author of six power-user books on Microsoft
Windows, including the bestselling Windows Annoyances series, he has aso written for anumber of
magazines, including Windows Sources Magazine, Windows Pro Magazine, and New MediaMagazine,
and isa contributing editor for ZTrack Magazine. Noted recognition includes PC Computing Magazine,
Windows Magazine, the San Francisco Examiner, and the New Y ork Times.

David spends some of his spare time outsde with his camera, but often findsit difficult to tear himself
away from agood movie. David likes hiking and skiing, dmost as much as he enjoystaking about them.
He scored 30.96647% on the Geek Test (www.innergeek.us/geek.ntml), earning arating of "Tota
Geek." Animasand children trust him. He can make 15-minute browniesin less than 10 minutes, and
never getstired of the Smpsons.
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Todd Larasonisa C and Perl programmer currently residing in Portland, OR; he'saways
interested in new technologies, challenges and obsessions. Y ou can read more about hisvarious
obsessions at www.moalehill.org.

Samue L. Clemens (1835-1910) worked as a typesetter between the ages of 11 and 21, during
which time he wrote humorous travel lettersfor regiona newspapers. He assumed the pen name
Mark Twain (the term used on steamboats as awarning that ariver's depth is only two fathoms
deep) in 1861 whilewriting for the Virginia City Territorid Enterprise, and wasfirst made
famousin 1864 by the story "The Celebrated Jumping Frog of Calaveras County,” which he
wrote as areporter in San Francisco. Heis best known for having written The Innocents
Abroad, The Adventures of Tom Sawyer, The Adventures of Huckleberry Finn, and literaly
thousands of memorable quotes, severa of which adorn the pages of this book. Despite having
died 93 years before this book was written, Clemens provided immeasurable inspiration to this,
and many other, authors.




Best eBay Pop-Culture References

» Thisis Spina Tap. The members of the heavy-meta band Spind Tap (David St. Hubbins, Nigel
Tufnel, and Derek Smdlls) wax nostalgic on the DV D commentary track of the 1984 Rob
Reiner film about the guitars seen in the movie, sating that many of them can now be found on
eBay.

» The Simpsons (episode BABF22). Homer loses hislife savingsin the stock market, except for a
few remaining dollars he spends on acowbell. He rings the cowbell gently, only to have it break
goart in hishands, and yells"Damn you, eBay!"
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Foreword: ThisMagic Marketplace

Asyou will read in this book, eBay isacommunity, a platform, asocia experiment, a successful
business, and amicrocosm of important Information Age precepts like "network effects,” "postive
returnsto scae,” "frictionless economics,” even "the changing nature of intellectua property.” eBay hasa
couple of dozen knockout doctord dissertations lurking in its depths, aswell as any number of statutory
reforms, sermons, and life-lessons. If you haven't played with eBay yet, you should. If you have played
with eBay, thisbook will enrich your play further.

eBay isbecoming the most important way for people to exchange goods. Exchanging goods, exchanging
information, and exchanging culture are the three most important activities undertaken by human beings,
with the exception of exchanging fluids (without thislast exchange, the human racewould die off ina
generdion).

eBay isauniqudy Information Age technology, and as such, it is properly ranked with other
technologies that have democratized participation in the fundamenta activities of our existence, likethe
Web itsdf and Napster.

When the Web was beginning, alot of Solemn Information Clergy muttered darkly about the inevitable
falure of the Internet asa"library" or an "encyclopedia” Libraries are grown-up affairs, filled with
serious books written by serious people and carefully catal oged by guardians of human knowledgeinto
hierarchies that express the depth and breadth of al endeavors. The Web has no quality-control
mechanism. Any nutbar can pen afew thousand words of lavishly illustrated tinfoil-beanie woo-woo
conspiracy theory and post it online, without permission or proofreading. No one serioudy attemptsto
catalog or organize the whole Web into hierarchies anymore—Y ahoo! was the last company to make a
go at it, and they've quietly deemphasized their effort ever snce they redlized that keeping pace with the
explosive growth of woo-woo tinfoil-beanie conspiracy theorieswould necessitate hiring every single
human being alive and setting them to work cataloging for 14 hours per day.

The best lesson of the Internet isthat Napster is better than record labels. Record labels are huge,
lumbering, pre-Information Age dinosaurs, thrashing around in the tar asthey sink beneath the weight of
history while meteors detonate spectacularly overhead. They'reincredibly inefficient. They require
extraordinary—even uncondgtitutional ! —lega protection to coexist with the Internet. What's more,
they've spent alot of time and money trying to figure out what their customers want from online music
digtribution, and have utterly missed the fact that hundreds of millions of music-buyers around the world
have taken up avid use of file-sharing networksthat give them al the music they caretolistento, at a
cost that's bundled in with their communications services, day or night, with no " copy-protection™ or
"rights-management.” They've missed the fact that no customer of theirs ever woke up in the morning
and said, "Dammit, | wish therewasaway | could have lessmusic, and do lesswith the music | have.”

And yet, the Web *is* displacing alot of the traditiond roles played by libraries, despiteitstyposand
madmen. Napster and its progeny *are* becoming the world's preferred means of locating and sharing
information, shouting defiance at extraordinarily wicked lawsuits and extraordinarily stupid Acts of
Congress. The Priesthood of Information and the Guardians of Music have been displaced by
dirty-faced kids whose technology is dlowing them to take control of their own information and cultura
transactions, and theworld is a better place for it.

eBay isamarketplace, and marketplaces are the cradle of civilization. The congress of the market is
where Al economic theoryy benine The Ra7aar of the M arkat 1< noit<ame and vvaried and icky GGonde
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Preface

eBay ismorethan just aweb site. It'sacommunity of millions: peoplein al parts of theworld, dl of
whom are buying and sdlling with varying degrees of experience, ingenuity, and, of course, intelligence.
eBay refersto the universeit has created asthe "eBay Marketplace," which isindeed an apt description.

What makes eBay greet is access. Asabuyer, you have access to things you can't get anywhere else:
antique toys, used computer equipment, rare movie posters, handmade clothing, cheap cell-phone
accessories, furniture, music, and everything in between. And asasdller, you have accessto buyersdl
over theworld, willing to shell out money for just about anything you can take a picture of.

eBay hasbecome avita tool for collectors of al sorts. In my first few weeks of exploring eBay, | found
araretoy train that hasn't been made since | wasakid drooling over picturesin acatalog. In fact, thanks
to eBay, | rediscovered ahobby I had loved in my childhood, and met others who have done the same.

[ TeamLiB]
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Origins

eBay ishig. Very big. At any given time, there are over 18 million itemsfor sde, with an average of
$680 worth of transactions taking place every second. And these numberswill undoubtedly be even
higher by the time you get around to reading this.

But like most big things, eBay started out small. Asthe story goes, eBay was born of adinner
conversation between Pierre Omidyar and hiswife, Pam, about PEZ dispensers. Asit turnsout, this, like
many origin stories, isamyth (this one was cooked up by eBay PR whiz Mary Lou Song); but the fact
remainsthat eBay gtill hasthat PEZ-dispenser fed, and that's what keeps customers coming.

[ TeamLiB]
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What ThisBook Is...and Isn't

"Hacks' are generally considered to be " quick-and-dirty” solutions to programming problems or
interesting techniques for getting atask done. As any experienced eBayer will tdl you, there are plenty of
tasksinvolved in buying and sdlling on eBay, and anything that can be done to make those tasks easier,
faster, or more effective will improve your eBay experience sgnificantly.

Thisbook isnot a"hand holding" guide. It will not walk you through the process of bidding on your first
auction or creating your first auction listing. The fact isthat just about anybody can figure those things out
for themsdvesin afew minutes. (If that weren't true, eBay wouldn't have tens of millions of active buyers
and dlers)

But despite thetitle, thisbook isaso not about "hacking into asystem™ or anything so nefarious. Quite
the contrary: in fact, you'l find in thisbook avery rea emphasison trading responsibly and ethicdly, as
well as extensve tools and tipsfor protecting yourself as both abuyer and asdler.

The hacksin this book address the technological and diplomatic chalengesfaced by al eBay members,
written from the perspective of an experienced eBayer who loves chalenges as much as solutions.

Essentidly, you'l find in this book the toolsto help you trade smarter and safer, make more money, and
havefun doing it.

[TeamLiB]
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Hacking a Dynamic System

"Change is the handmaiden Nature requires to do her miracles with."

—Mark Twain

eBay is congantly evolving and changing to meet the needs of its ever-growing community (aswell asits
business partners). Every two weeks, in fact, eBay introduces new features and changesto its Site.
Some changes are subtle, like moving the location of abutton or link, or updating an obscure policy.
Other changes are much more dramatic.

While this book was being written, for instance, eBay added the Cal culated Shipping feature (see [Hack
#45]), subgtantialy changed thelicensing and pricing for its Developers Program (see Chapter 8), and
introduced an entirdly new auction page design. And al of these changes occurred within a period of
about 30 days.

Thereisno such thing aseBay 2.0 or eBay 2.1, afact that can create quite a chalenge for tinkerers.
But, by their very nature, hacks are experimental, and not necessarily impervious to breakage or
obsolescence. As eBay evolves, some of the hacksin this book may need to be adjusted, fixed, or
otherwise massaged to work within the confines of the system. If you encounter aproblem, just visit
www.ebayhacks.com to seeif there'sa solution (or to suggest one of your own).

Fortunately, whenever eBay closes a door, they try to open awindow (or at least avent), which means
that hacking will dways be apart of using eBay, and the hacker will aways have ahome.

[TeamLiB]
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Practical M atters

eBay requires only aweb browser, an email account, and a sense of adventure. But to use the hacksin
this book, you'll want to make sure you have dl of the following:

» Recent web browser. Y our web browser isyour porta to the entire eBay universe, so make
sureyou're not using abrowser released before the fall of the Berlin wall. The hacksin this book
were designed for and tested on Netscape 7.0 or later, Mozilla 1.4 or later, and Internet
Explorer 6.0 or later. These are dl free downloads from their respective makers (
www.netscape.com, www.mozilla.org, and www.microsoft.com), so no excuses! Earlier web
browserswill cause al sorts of problems, such as pages not displaying correctly and forms not
working properly. And newer browsers can aso prefill forms and remember passwords, which
can be very handy on eBay.

« Email account. A reliable email account — and an email addressthat isnot likely to changein
the short term — are vital requirementsfor using eBay.

« Emall gpplication. Email ishow buyers and sdlers communicate with one another, but many
eBay members underestimate the need for areliable program to read and send email. A good
email programwill do thefollowing:

(0]

o Storedl sent and received messagesindefinitely.

o Allow you to search and sort stored messages.

o Includethe origina message when you send areply.

o Automaticaly separate eBay-related email from al other correspondence using filters.

o  Web-based services such as Hotmail or Y ahoo! are not suitable, because they don't store email

permanently, and they don't give you sufficient control over spam filters and other festures.
Instead, try Eudora (www.eudora.com) or Outlook (www.microsoft.com).

«  Control over your spam filter. If your ISP filters out your spam, it may be deleting email
messages intended for you, such as questions from customers and payment ingtructions from
sdlers. See [Hack #8] for solutions, including an example of asuitable spam filter.

« Theability to tilt your head to the l€ft. If you are able to correctly interpret smileys;) and other

"emoaticons,”" you can properly discern when someoneis kidding. This can mean the difference
behneen bai na hanny with atraneaction and filinA 2 dian tewith eRAav'<e fra id denartment
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How This Book |sOrganized

Thisbook goes beyond the instruction page to theidea of "hacks'—tips, tricks, and techniques you can
use to make your experience with eBay more profitable, more fun, less exasperating, and (if you enjoy
such things) more chalenging.

Onadaily bass, eBay users assume many different roles: consumer, sdller, technical support specidig,
diplomat, teacher, nuisance, application developer, nuclear safety inspector, web designer, and, of
course, hacker. With that in mind, the hacks (and chapters) in thisbook are divided into four main
sections.

Hacksfor All
Chapter 1, Diplomacy and Feedback

Feedback in the eBay world islike credit in the real world: you useit to buy and sl things, you build it
up over along time, and you protect it like afirst-born child. This chapter introduces eBay's feedback
system and describes the many different ways to maintain agood feedback profile and useit to inspire
trust in others.

Hacksfor Buyers
Chapter 2, Searching

The only way to find anything on eBay is by searching, ether by typing keywordsinto search boxes or
by browsing through category listings. The hacksin this chapter describe how to find auctions before
anyone else does, focus your searcheswith avariety of tools, and even create an automated search
robot.

Chapter 3, Bidding

This chapter explains both how bidding is supposed to work, and how it actualy worksin thered
world. It also discusses how you can use eBay's proxy bidding system to improve your win rate while

spending less money.

Hacksfor Sellers
Chapter 4, Sdling

The beauty of eBay isthat anything you buy can be sold, sometimesfor more than you paid for it. This
chapter shows the strategiesinvolved with selling, such aswhich listing upgrades work best, how to
promote your items without spending extramoney, how to format your ligtingswith HTML and
JavaScript, and how to protect yoursalf from deadbesat bidders.

Chapter 5, Working with Photos

Photos can make or break an auction. This chapter shows you not only how to take good pictures and
put them in your auctions, but aso includes specific code you can usefor cool presentations.
Chapter 6, Completing Transactions

The hacksin this chapter will give you the selling tools to help receive payments, ship your packages,
and protect yourself while doing it.
Chanter 7. Runnina a Busness on eBav
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How to Use This Book

Y ou can read this book from cover to cover if you like, but for the most part each hack standson its
own. So fed freeto browse, flipping around to whatever sectionsinterest you most.

If you'rea Perl "newbie," you might want to try some of the easier hacks (earlier in the book) and then
tackle the more extensive ones as you get more confident. If you want more information on Perl, such as
the background and documentation not found in this book, see perl.orellly.com. Likewise, goto
soripting.orellly.com for more information on JavaScript, and check out web.oreilly.com for help with
HTML.

[ TeamLiB]
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Conventions Used in This Book

Thefollowingisaligt of the typographica conventions used in thisbook:
Itdic

Used to indicate new terms, URLS, filenames, file extensions, directories, program names, and, of
course, for emphasis. For example, apath in the filesystem will appear as /Devel oper/Applications.
Congtant width

Used to show code examples, anything that might be typed from the keyboard, the contents of files, and
the output from commands.

Constant width italic

Used in examples and tables to show text that should be replaced with your own user-supplied vaues.

Y ou should pay specid attention to notes set gpart from the text with the following icons:

M Thisisatip, suggestion, or genera note. It contains useful supplementary
information about the topic at hand.

@ Thisisawarning or note of caution. WWhen you see one of these, your safety,
privacy, or money might bein jeopardy.

The thermometer icons, found next to each hack, indicate the relative complexity of the hack:

beginner
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How to Contact Us

We have tested and verified the information in this book to the best of our ability, but you may find that
features have changed (or even that we have made mistakes!). Asareader of this book, you can help us
to improve future editions by sending us your feedback. Please let us know about any errors,
inaccuracies, bugs, mideading or confusing statements, and typos that you find anywhere in this book.

Please aso let us know what we can do to make this book more useful to you. We take your comments
serioudy and will try to incorporate reasonable suggestions into future editions. Y ou can writeto us at:
O'Reilly & Associates, Inc.1005 Gravenstein Hwy N.Sebastopol, CA 95472(800) 998-9938 (in the
U.S. or Canada)(707) 829-0515 (international/local)(707) 829-0104 (fax)

To ask technical questions or to comment on the book, send email to:
bookquestions@oreilly.com

For more information about this book and others, see the O'Reilly web site:
http:/mww.oreilly.com

For details about eBay Hacks, including examples, errata, reviews, and plansfor future editions, go to:
http:/Amww.oreilly.com/catal og/ebayhks/

Code examples, additions and corrections, and other related miscellany can be found at:
http://mwww.ebayhacks.com/

[ TeamLiB]

[ TeamLiB]

Got aHack?

To explore Hacks books online or to contribute ahack for futuretitles, vigt:
http://hacks.oreilly.com
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Chapter 1. Diplomacy and Feedback

e Section1.1. Hacks#1-8

o Hack 1. Searching Feedback

» Hack 2. Using Prefabricated Feedback

» Hack 3. How to Avoid Negative Feedback

» Hack 4. Repliesand Followups to Feedback

» Hack 5. Withholding Feedback

« Hack 6. Remove Unwanted Feedback

» Hack 7. Improve Y our Trustworthiness Quickly

o Hack 8. What to Do When Y our Email Doesn't Get Through
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1.1 Hacks#1-8

eBay isacommunity of buyersand sellers, not just amere web site or piece of software. It'sacomplex
socid system of which you are an active member. Success on eBay depends not only on your ability to
madgter the technica tasks of bidding and selling, but on your ability to communicate with other eBay
members and your willingness to contribute to the community in a positive way.

Feedback isthe basis of trust on eBay. Each eBay member has his or her own feedback profile, apublic
collection of comments|eft by other eBay members. Each individua feedback comment istied to a
transaction in which the particular member took part. Feedback comments are marked ether positive,
negative, or neutral, and are added accordingly in the summary that appears at the top of the page.

A member's feedback rating is the number representing the sum of al positive comments, minusthe sum
of dl negative comments. (Note, however, that multiple commentsleft by asingle user will never count
more than one point.) This number, shown in parentheses after amember'suser ID, isauseful tool in
determining the trustworthiness and experience level of any given eBay member.

M It'simportant to note that the feedback rating aone does not giveyou a

* aufficient picture of any member's persond history. Before you do businesswith
any other member, make sureto click on the feedback rating to view the
member's feedback profile asawhole.

Feedback istaken very serioudy on eBay, and with good reason. For example, asdller who deds
honestly and fairly with his or her customerswill earn lots of postive feedback over the years.
Conversdly, dishonest or unreliable sellers and deadbesat bidders are likely to earn ahigher percentage of
negative feedback.

1.1.1 L eaving Feedback

Y ou can leave feedback for another member only if you are both involved in atransaction, namely a
completed auction. The actua task of leaving feedback is quite Smple; smply go to the completed
auction page and click Leave Feedback. Choose arating (positive, neutral, or negative) and type a
"review" in the space provided. Y ou'll then have 80 charactersin which to explain what the other eBay
member did right (or wrong).

Here are some guiddinesfor writing appropriate feedback:

» Pogtive. Aslong asatransaction goes reasonably well, you should aways leave positive
feedback for the other party.
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Hack 1 Searching Feedback

I

Use your browser's Find tool to quickly find complaints or other specific feedback commentsina
member's feedback profile.

Feedback is shown in chronologica order, with the most recent feedback comments at the top. When
scrutinizing amember's feedback profile, it's sometimes hel pful to locate specific complaintsthat other
members have |eft. Unfortunately, feedback profiles can get extremely long, and eBay provides no way
of sorting or searching through a member's comments. The smple workaround isto use your browser's
built-in search feature.

Start by scrolling down to the bottom of the user's feedback profile page. At the end of theligt, you'll see
page numbers, allowing you to see older comments. Further down, whereit asks "How many feedback
comments do you want on each page?" you can specify alarger number, thereby reducing the total
number of pages. Choose 200, the maximum, and click View Feedback to show the new, longer page.

Next, press Ctrl-F (or go to Edit — Find in this page) to activate your browser's search tool. To find
negative feedback comments, type theword "complaint” in the search field and then click Find.

If the current page has a negative comment, your browser will locate it dmaost immediately. Click Find
repestedly to cycle through al the negative comments on the page.

M In most browsers, you can leave the Find window open while you flip between

* pagesinthefeedback profile. Unfortunately, there's no way to show more than
200 feedback comments on a single page, which would obvioudy makethe
search even easier.

Y ou can dso search for neutral comments by looking for the word "neutral,” and positive comments by
looking for the word "praise.”

Y ou may aso wish to search a person's feedback profile for your own user ID to seeif you've left
feedback for that person. Likewise, you can use the same technique to search your own feedback
profile for another member's user ID to seeif that member has | eft feedback for you.

See Chapter 8 for details on the eBay API, and ways to retrieve and search through feedback with only
afew linesof code.
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Hack 2 Using Prefabricated Feedback

I

Savetime by storing prewritten feedback for future use.

It won't take you long to get tired of writing feedback commentsfor the various buyers and sdlerswith
whom you trade. Y ou dways end up saying the same thing, so why bother typing it every time?

The solution issmple. Write two generic, al-purpose postive feedback comments, one for buyers and
onefor sdlers, and place them in aplain-text file saved on your hard disk. Remember that each
comment can be no longer than 80 characters, including any spaces and punctuation.

Then, when it comestime to |leave feedback for someone, open the text file, highlight the appropriate
comment, and press Ctrl-C to copy. Then, click the Feedback Review field, and press Ctrl-V to paste.

k Naturally, you can store as many prefabricated feedback comments asyou like
(variety isthe spice of life, after dl). Just be careful not to place negative
comments too close to postive ones, lest you sdlect the wrong line in haste.

1.3.1 Feedback for Multiple Auctions

Goto My eBay — Feedback — Leave Feedback, and you'll seealist of al closed auctions for which
you have not yet left feedback, as shown in Figure 1-2. Smply go down the list, pasting your
prefabricated comments for any deserving transactions.

Figure 1-2. L eave feedback for dozens of auctionsat a time without typing a singleword

| Feedback Forune iLate Your Trading Partners - Maorills = 0]=

Sl Edt ew o Pookmeks Jods Windos Help

o r = af | hitpfog S abay oo femy-cpysBr 50Tl e binad S owTransacion sS4 eresilnbee ]|

Feedback Forum: Rate Your Trading Partners

W'elcome 1o the Foedback Forumn. Rating other trading pariness by leawing feecback is a wory imporant part of trading
on efflay

Please role
® Once lafl, you cannot adil o retract fesdback ]
& Lzan your commente Ractusl; avood peraonal remanks
= Eie sure to contac! your trading partner bo rescha disputes before leaving feedback

feu have £3 reviewis| o complete. Find fewdirackis) by User I or item mimban
Showing 1 - 23 Fini
Bugar: some buyer | 77 ]

Hoeerm il
Emil time: H#pr-19-03 04 5034 PDT

Feadback rating: Sosiive Hawtral Megaire % | wall leave feedback later

Feaabachk veiew: [ ——
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Hack 3 How to Avoid Negative Feedback

iz

Protect your feedback profile— and your reputation — from the proverbid dings and arrows of
disgruntled eBayers.

In most cases, negative feedback is unnecessary. And I'm sure that if you just received negative
feedback, you'll agree in a heartbest.

But the reason that negative feedback is unnecessary isthat it's usualy avoidable. Complaints are usudly
lodged for one of the following reasons:

« A buyer'sexpectationswerent met. A buyer will leave negative feedback for asdler if theitem
doesn't arrive quickly, if theitemisn't in as good condition as promised, or if the sdller isn't
responsive to emalls.

« All of theseare avoidable: see [Hack #39] and [Hack #70] for tipsto effectively prevent
customers from being disappointed, both before and after the sdle.

« Butit'simportant to note that sometimes there's only so much aseller can do to pleasea
customer. For this reason, salers must aso do everything possible to convince their customers
— especidly inexperienced ones— to communicate any problems or concernsto the seller
before they go ahead and |eave feedback.

« If yourethe sdler, probably the easiest way to do thisisto include anoteinsdeall your
packages with your email address (and phone number, if applicable) and the assurance that, if
the customer has aproblem, you'll do everything you can to make the Situation right. Sometimes
the note aone is enough to make the customer happy.

» Deadbesat bidder. A sdller will leave negative feedback for abidder who doesn't pay. If yourea
bidder, you can avoid this by quite smply not bidding when you don't intend to follow through
and purchase the item. Sdllers can usualy prevent deadbest bidders from bidding on their
auctions— or rather, prevent bidders from becoming deadbeats — by following thetipsin

[Hack #54] .

«  Communication breakdown. One of the most common causes of failed transactions— and the
resulting negetive feedback — is one party'sinability to email the other. See [Hack #8] for a
variety of solutions.

« Redidion. A sngle negative feedback comment will often result in areciprocd retaiatory
feedback. Unfortunatdly, thisis human nature, and there's not much you can do about it. What's
wor<e thotiaoh isthat manv eRav members don't leave neqative feedhack where annronri ate o it
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Hack 4 Replies and Followupsto Feedback

iz

A little damage control will help save abruised reputation.

The gameisn't over when another eBay member leaves feedback for you; you have the opportunity to
respond to any feedback comment in your profile. Although thisfeature is handy for thanking usersfor
leaving you positive feedback, itsred vaueisfor damage control when someone leaves neutra or
negetive feedback for you.

Most peopl€singtinct isto use thistool asameans of retaliation—to "get back” at the other user for
leaving anasty comment. But given the importance of feedback in the eBay community, your main goa
should beto useit to lessen the impact of such comments on your own reputation.

For example, consder the following complaint lodged against you, a sdller, by an unhappy bidder:
"Item arrived damaged; very expensiveto repair. Lousy sdler.”

Obvioudy, thisisthe wrong response:
"Stupid buyer! What ajerk for complaining! Now you get nothing."

Think of the message this sendsto other people, prospective future customers, who might scrutinize your
feedback profile. It doesn't address the problem, and since your response shows up only in your own
feedback profile, it only servesto hurt you. Instead, consider thisreply:

"Please contact me with al problems, and I'll do my best to makeit right.”

This sends a subtle message to the buyer, should he ever choose to return and view your feedback, but
more importantly, it makesit appear to other biddersthat you are the reasonable one, and this particular
customer is nothing more than a crackpot. It aso reassures potential customersthat you will address
problems, and won't just leave your bidderstwisting in the wind.

M If you fed the bidder will be understanding and cooperative once you follow up

* withan email, you may wish to request to have the feedback removed, as
described in [Hack #6] . Naturally, no bad feedback isthe most desirable
outcome.

The same approach appliesif you're abidder, and a sdller leaves the following feedback for you:
"Deadbest! Buyer bid high and never paid. Avoid thisguy!”

The common response among inexperienced biddersis often to do nothing, either for fear that something
bad will happen to them, or smply because of alack of familiarity with the system. A response that
explains why the aforementioned non-payment might have been reasonable is usualy the best choice;
"Sdler never responded to emalls, so | gave up and purchased another one."" Seller changed the terms
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Hack 5 Withholding Feedback

s

Know when to hold 'em, and know when to leave 'em.

"The trouble with the global village is all the global villageidiots.”

—Paul Gingparg

The biggest flaw (and in someways, the biggest strength) of eBay's feedback system isthe risk of
retdiation. Y ou leave negative or neutra feedback for someone, and they will — without considering the
circumstances or who's at fault — do the same for you. That isthe fear, and that is the reason why many
people smply let problems dide.

But the risk of retaliation also reminds people that they are responsiblefor their own words; if there were
no conseguences, people would leave negative feedback with abandon, and we'd have even more
problems on our hands.

| won't deny that the risks sometimes outweigh the gains. Sometimes a bidder has a seemingly legitimate
reason for not paying. Perhaps asdller isinexperienced, and while a particular transaction might not have
gone very smoothly, it wasn't due to any malice by the seller. Do these people necessarily deserve
blemishes on their records? Perhaps not, but they don't necessarily deserve praise, either. In other
words, sometimes the best moveisno moveet al.

1.6.1 Who Goes First

Often the fear of retaiation can work to your advantage. Say you're asdller, and someone has just
purchased an item from you. The bidder paysin full, and you go ahead and reward the bidder with
positive feedback. But when the bidder recelvesthe item, he's not happy. Since you've dready played
your hand, the bidder then feels freeto file negative feedback, or smply threstensto do so.

On the other hand, if you withhold feedback, the bidder will be much morelikely to pursue adiplomatic
solution to any problemsthat come up. Instead of |eaving negative feedback, the bidder might politely
request arefund, or, better yet, might even go away and not bother you at al.

For thisreason, awise sdller will usudly wait until the customer has left positive feedback, or at least
walit for confirmation that the item has been received and the buyer is happy.

But does the bidder have anything to worry about? If an otherwise happy bidder leaves positive
feedback for the sdller, isn't there dtill risk of negative feedback from the sdller?
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Hack 6 Remove Unwanted Feedback

IE

Use SquareTrade's mediation servicesto retract feedback.

eBay doesn't kid around when it comes to feedback, and neither do most users. Although eBay is quite
clear about stating that every member who leaves feedback isresponsible for hisor her own words and
that, once posted, feedback cannot be retracted, there isindeed away out.

Infact, there are severa circumstances under which afeedback comment can be removed:

» Thefeedback does not appear to be connected with eBay, the particular member for which it
was | €eft, or the particular transaction with which it is associated.

» Thefeedback contains offensve language, persond identifying information, linksto pictures or
web sites, or fase clamswith regard to eBay policies or law-enforcement organizations.

» Thefeedback was mistakenly left for the wrong user, and the person who left feedback corrects
the error and then contacts eBay.

» Thefeedback was|eft by someone with false contact information.
« Thefeadback was used as ameans of coercion or blackmail.

» eBay recaivesacourt order finding that the feedback is danderous, libelous, defamatory, or
otherwiseillegd, or asaresult of a settlement agreement.

» eBay isnatified by SquareTrade to remove the feedback, as explained in the next section. If the
feedback comment doesn't meet any of the other criterialisted here, then going through
SquareTradeisyour best choice.

Go to http://pages.ebay.com/hel p/policies/feedback-removal .html for al the legal ese associated with
eBay's feedback remova palicy.

1.7.1 SquareTrade

Y U . YR P PR PR TP P S | PR [ TR [ TR LT B PR N PR T
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Hack 7 Improve Your Trustworthiness Quickly

7

Don't let an apparent lack of experience hurt your success on eBay.

"Bad credit? No credit? No problem!”

—Ernie's Used Cars

A low feedback rating can hurt abuyer or seller nearly as much as afeedback profile with an excessive
amount of negative comments. Luckily, there are afew things new users can do to gain trust within the
eBay community.

1.8.1 Newbie Buyers

Many sdllers, primarily those who have had abad experience with anon-paying bidder, are
understandably apprehensive about bidders with low or zero feedback. So, if you seean auctionin
which the sdler has written awarning about such bidders, drop him aquick note by clicking "Ask sdller
aquestion,” just to let him know you're serious.

M If youre asdller, see [Hack #54] for effective ways of dedling with newbie
buyers aswell as bidderswho don't pay.

1.8.2 Newbie Sellers

It's harder to be anew sdller on eBay than anew buyer; a sdler with low or zero feedback will have a
hard time sdlling anything. Trugt, after dl, takes on abigger role when someone ses money is at stake.

The best thing to do (and, coincidentaly, the most fun) isto buy afew things before you start selling. Not
only isthisan easy way to build up feedback, but it will give you some experiencein what it'sliketo bea
buyer, which will ultimately make you a better sdller.

M Notethat eBay will aso lift some restrictions when you've besfed up your

+ feedback. For instance, once you reach afeedback rating of 10, you'll be able
to use the Buy-1t-Now feature in your auctions. For those who can't wait, eBay
providestheD Verify service, described in the next section.
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Hack 8 What to Do When Your Email Doesn't Get Through

HACGK
I
Use other meansto contact buyers and sdllers, and avoid the most common cause of negative feedback.

Emall isthelifesblood of the eBay community. Sdllers useit to send payment ingtructionsto buyers,
buyersuseit to send questionsto sdllers, and eBay usesit for just about everything.

Unfortunately, there are times when your email never makesit to the other party, either bouncing back
or disappearing into the ether. There are two common reasons why your email may never makeit toits
intended recipient:

» Theother member's registered email addressis out of date. In this case, any emails sent to that
address should be bounced back to you. (Note that any user can update their registered email
address by going to My eBay — Preferences — Change my Email Address)

» Theother member has an overly aggressive spam filter, which might smply delete dll email from
unknown addresses (including yours). This meansyou'll never know if your email madeit to the
recipient.

@ Any spam filter that deletes email without your gpprovd is ultimately going to
lead to alot of trouble, and possibly some expense and negative feedback.

Instead, use a spam filter like SpamPa (www.spampd .org) that Smply marks
suspicious email as spam, so that your email software (discussed in the Preface)
canfilter it accordingly. Refer to the documentation that comes with your spam
filter and email program for details. Also, contact your 1SP and make sure they
aren't ddeting any of your email.

Fortunately, there are a bunch of different tools you can use to send a message to another eBay
member, useful for when sandard emall fails

o Contact an eBay Member form. Click any eBay member'suser ID to send an email viaeBay's
mail server. Thisisuseful if you suspect that another member's spam filter is deleting your mail,
anceit'slikely to gpprove dl email originating from eBay.com. However, sSnceit relieson the
member's registered email address, it won't help if that addressiswrong.

o Useadifferent ISP. If you have an email account with another ISP, try sending your email from
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2.1 Hacks#9-19

Without the ability to search, eBay would be close to worthless. Think about it: at any given time, there
are closeto 20 million itemsfor sdle on eBay, and that number keeps growing. If you were only ableto
flip through them like pagesin amagazine (amagazine aquarter of amile thick, mind you), you'd never
find anything.

Searching on eBay isan art, often requiring you to think alittle cregtively. Sometimesyou haveto get
into the minds of other usersto predict how they might describe the item you're looking for; other times
you just have to be devious.

Now, basic searching on eBay isapiece of cake. Just type aword into eBay's search box and press
Enter, or type more than one word to narrow your search. By default, all searches smply cover auction
titles, but you can include auction descriptions aswel by clicking the " Search titles and descriptions’
checkbox.

The hacksin this chapter take it severd steps further, covering the advanced search syntax, showing you
how to carefully control the scope of your searches, and including several waysto find things that would
otherwise elude you. After dl, the best dedl's (and the best finds) are usualy the items that most people
don't see.
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Hack 9 Focus Your Searcheswith eBay's Advanced Search
Syntax

s

Simplify your searches by making them alittle more complicated.

Why should exhaustive searchesbe 50 . . . exhausting? Whether you're performing aquick one-time
search or repesting the same search every other day, you can dramaticaly improve the efficiency of your
searches and the relevance of your search results with some smple modificationsto your queries.

Y ou could fine-tune your searches by going to Search — Advanced Search, but this can be
cumbersome and is mostly unnecessary due to the advanced search syntax.

2.2.1 Excluding Unwanted Results

Simply precede a search term with aminus sign (-) to eiminate any search results containing that term.
For example, the query:
sungl asses -nmen's

will show al auctions containing "sunglasses' but not "men's’, which should, at least in theory, show you
aligt of women's sunglasses. (Note that there's no space between the minus sign and the term "men’s’.)
This gpproach istypicaly more effective than something like "women's sunglasses' becauseit will dso
include any auctions for gender-neutra sunglasses.

Naturaly, you can exclude multipleterms, likethis
sungl asses -nen's -children's -ugly

The scope of the excluded termsis the same as the scope of the search; that i, if you're searching only
titles, the exclusonswill gpply only to titles. For example, the above example may bring up some
auctionswith "ugly" in the description, even though it doesn't appear in thetitle. Only if you're searching
both titles and descriptions will eBay look in both places for excluded terms,

M Exclusions open up alittle paradox in eBay's search tool. In most cases,

* expanding atitle-only search to include titles and descriptions will increase the
number of search results. But when you exclude aword, atitle-and-description
search may return fewer results than the same search performed only on titles.
Although thisis caused by nothing more than the increased likelihood of finding
one of the excluded terms when you search descriptions, I'm still sometimes
surprised by it.
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Hack 10 Controlling Fuzzy Searches

fliio

Choose when and how pluras and variations of your search terms are used in searches.

For the most part, eBay searchesreturn only listings that match your search termsexactly. That is, if you
search for "possum,” you won't necessarily retrieve the same results that you would in asearch for

"opossum.”

Historicdly, to perform afuzzy search, you'd haveto include dl the variations of aword in the search
box manudly, likethis.

(opossum possum apossoun)

or, to accommodate singular and plurd variants, you'd have to type something like this:
(ant enna, ant ennas, ant ennae)

The OR search commanded by the use of parentheses, as described in [Hack #9], takes care of this
nicely. But it's not always necessary.

As part of eBay's new search engine (code-named "Voyager" and introduced in 2003), al eBay
searches autometicaly include common pluras and known aternate misspellings of words. For insgtance,
asearch for "tire" will aso yidd results matching “tyre' aswell as"tires’ and "tyres" rendering the messy
OR search unnecessary inthis case.

Of course, theinclusion of these variationsisn't dways desirable. For ingtance, if you'relooking for
rooftop antennas for a Pennsylvania Railroad PA-1 locomotive, you wouldn't so much beinterested in a
book discussing the antennae of Pennsylvania cockroaches. To force eBay to search only for exact
matches of words, enclose such termsin quotation marks, likethis:

pennyl vani a "ant ennas"

whichispracticdly equivaent to:

pennyl vani a ant ennas -antennae

Whether or not the quotes will be necessary, or whether you'll still need to manualy include variations
(using parentheses), will depend on the particular search you'retrying to perform. eBay'sfuzzy searches
are based on a hand-selected dictionary of common variations and pluras, meaning that "tire’ will match
"tyre," but it'sunlikely that eBay will go asfar asto equate "potato” with "tater.”

2.3.1 Punctuation
To smplify searchesthat would otherwise require very cumbersome search phrases, nearly dl forms of

punctuation are considered equivalent to spacesin eBay searches. For instance, say you're looking for a
1:43-scale modd car; you might expect to have to type the following:
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Hack 11 Jumping In and Out of Categories While Sear ching

i

Narrow your searches by confining them to certain categories, and filter categories while you browse,

eBay uses an extensve hierarchy of categoriesto group similar itemstogether. Thisnot only enables
sdlersto improve the exposure of their auctions, but it helps bidders find what they're looking for and
even discover new items.

When you perform a standard search, no thought is given to the categories in which the items are sorted;
toaster ovens are listed right alongside antique car parts. By the same token, when you browse a
category, youre smply looking at alist of every item placed in that category by sdllers, whether it's
relevant or not.

Category listings and search results are essentialy the same thing: subsets of the massive auction
database that is eBay. This means that when you search or when you browse a category, you'reredly
just changing your filtering criteria. Fortunately, you can combine the two quite easly. Think of it as
ether narrowing a search by confining it to asingle category, or filtering acategory listing with search
terms.

M See [Hack #12] for amore in-depth look at categories and how they relate to
searches and auctions.

2.4.1 Search Within a Category

Click Browse at the top of any eBay pageto view the top-level categories. Choose a category here, and
then a subcategory from the assortment displayed on the next page. At threelevels deep and beyond
you'll see standard category views, including auction listings and aBasic Search field, as shown in Figure
2-1. (Notethat you can aso jump to a category ligting from any auction by clicking the category link a
the top of the page.)

Figure 2-1. Search resultsand category listings use the same interface, so it's easy to switch
between them
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Hack 12 Tweaking Search URLs

iz

Tap into eBay's mass ve database right from your own address bar.

eBay isessentialy amassive database. Every time you view an auction page, you're just looking a a
sngle database record. Every time you search, you're performing aquery. But even if you're not familiar
with DB lingo, you can play with eBay's URL sto tweak what you see.

2.5.1 Auction Pages

Many pages on eBay use astandard CGl (Common Gateway Interface) format, which is nothing more
than a program name followed by acommand and one or more parameters:

http://cgi.ebay.com/ws/eBayl SAPI.dlII"Viewltem& item=3128013703

Here, cgi.ebay.com isthe name of the server, eBayl SAPI.dIl isthefilename of the program, Viewltemis
the command to execute, and item=3128013703 is a parameter. Any additiona parametersare
separated by ampersands (& ).

Inthis case, 3128013703 isthe auction number. Smply replace this with another vaid auction number,
press Enter, and you'll see the corresponding auction page. Thisistypicaly quicker and more convenient
than using the Search page to open an auction by its number.

M Some Hlersreference other auctions by smply including the auction number in

* their descriptions, usudly because they don't know how to make links (see
[Hack #40]). To view the auction by its number, smply copy and paste the
number into the URL, replacing the one that's there.

2.5.2 Sear ch Pages

A typical search page URL looks something likethis:

http://search.ebay.com/ws/search/Sa eSearch?satitle=avocado+green

Here, | searched for "avocado green”, which you can seein the parameter satitle=avocadot+green. Most
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Hack 13 Find Similar Items

s

A smple JavaScript tool to quickly list auctions Smilar to the one you're looking at.

I'm always excited to discover something new while searching on eBay, but 1've been around long
enough to know that there's virtually no such thing as"one of akind."

When you've found an item you'reinterested in, it's often helpful to look for other auctionsfor smilar
items, either to compare prices or perhaps to find something better. Typicaly, thisrequires opening a
search box and typing the name of the item for which to search. Heresaquick hack that will iminate
these gepsand list smilar itemswith asingleclick.

Create anew button on your browser's Links bar (see Customizing the Links Bar for details) and type
the following JavaScript code, dl on oneline, into the new link:
j avascri pt: voi d(w n=wi ndow. open(

"http://search. ebay. conf ws/ sear ch/ Sal eSearch?satitl e=" +

document . title.substring(docunent.title.indexOi(' - ')+3)))

Make sure to note the capitalization of the JavaScript code, such asthe uppercase"O" in the indexOf
keyword. Note aso the spaces around the hyphen (* - ). Y ou can name the new link anything you like,
suchas"Find Smilar.”

Then, open any auction page and click the new link, as shownin Figure 2-2. (Naturaly, the hack won't
work on anon-auction page.) A new window will gppear with search results matching thetitle of the
auction you were just looking at, which, in theory, should contain at least one auction. At this point, you
can modify and repesat the search as needed.

Figure2-2. View aligt of smilar auctionsby clicking this custom button on your Linksbar
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Customizing the Links Bar

Modern web browsers such as Netscape, Internet Explorer, and Mozilladl have a
customizable toolbar caled the Links bar. The Links bar, shown in Figure 2-2, isnothing
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Hack 14 Search by Seller

Hliia

Easy waysto find items sold by a particular sdller.

If for no other reason than to save money on shipping codgts, you may find yoursalf wanting to purchase
multipleitemsfrom asingle sdler. Although you can't specify aparticular sdler when typing into abasic
search box, there are three other waysto do it.

2.7.1View Seller's Other Items

Probably the first thing that occurred to you isto just usethe"View sdler's other items' link on the
auction page. If so, giveyoursdf agold star. Thisistypicaly the easiest way to search by sdller because
you can see an up-to-date listing of dl the seller's current auctions.

Although thisisgood for perusing, there's no easy way to search here. The only thing you can do isuse
your browser's "Find on this page” feature (Ctrl-F), but thisisn't exactly a breeze when the sdler has
over 1,100 open auctions divided into 47 pages of auction listings.

E See [Hack #12] for away to incresse the number of items shown per page,
thereby reducing the number of pages.

2.7.2 A Real Search by Seller

The most effective and flexible way to search by seller isto go to Search = By Sdller and then usethe
second, somewhat hidden box at the bottom of the page. If you use thefirst box at the top of the page,
you'l get the samething as"View sdler's other items.”

TheMultiple Sdllers search, shown in Figure 2-3, alows you to do an actua text search on the auctions
from one or more specific sellers. Smply type your search in the Search Title box and include the sdller's
exact user ID inthe Multiple Sdllers box to conduct your search. Y ou can specify up to 10 sellers by
separaing their user IDswith commeas.

Figure 2-3. The Multiple Seller s sear ch, hidden at the bottom of the Search — By Seller
page, allowsyou to specify the seller in a standard keyword search
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Hack 15 Search Internationally

s

Use different eBay locdizationsto look for things outside your home town.

When you search, you're not searching all of eBay; you're searching a subset of auctions made available
to your localized version of eBay. Depending on wherein the world you live, you may be using any one
of thefollowing sites:

L ocalization eBay address
Augrdia www.ebay.com.au
Audria www.ebay.at
Bdgum pages.ebay.be
Canada www.ca.ebay.com
France www.ebay .fr
Gamany www.ebay.de
Irdland www.ebay.com/ie/
Ity www.ebay.it
Netherlands www.ebay.nl

New Zedand www.ebay.com/nz/
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Hack 16 Save Your Searches

i

Different ways to save your complex searches for repesated use.

Ruby's Law gtatesthat anything you search for on eBay you will likely search for again. Okay, thereis
no Ruby, and | just made up the part about the law, but it's still avalid point.

2.9.1 Favorite Searches

The Favoritestab of My eBay isdesigned to save lists of your favorite searches, favorite categories, and
favorite sdllers. Theselists are on-site and can be accessed even if you're not at home, which can be
Quite convenient.

To add anew category, click the " Add/change categories' link on the right side of the box. Y ou can
save only four individual categories, which can be chosen on the next page. Categories can be removed
from thelist by marking the corresponding checkboxes and clicking Delete.

The My Favorite Sdllers page works smilarly to the My Favorite Categories page, except that you type
or paste the seller namesingtead of clicking. Also, thereisadeay in adding new sdllersto thislist; be
prepared to wait about a minute before reloading the page to see anewly added sdller. Y ou can save up
to 30 seller names or eBay Stores (see [Hack #72]) onthislist.

Flgure2 -5. The My FavorlteSearchesllsi allowsyou to save up to 15 searches
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Probably the most useful of the listsisMy Favorite Searches, shown in Figure 2-5, not only because you
can save extremey specific and targeted search quen&s, but becaJse you can save your search directly
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Hack 17 Create a Sear ch Robot

iz

Use the WWW::Search::eBay Perl module to perform your searches for you.

A collector in search of aparticular item or type of item may repeat the same search, often severa times
aweek. A serious collector, knowing thet items sometimes sall within hours of being listed (see [Hack
#26]), may repesat a search severa timesaday for an item. But who hasthe time?

The Favoritestab of the My eBay page, which alows you to keep track of up to 100 favorite searches
(see [Hack #16]), dso has afesture to email you when new items matching your search criteria appear
on the site. Just check the Preferences link next to the search caption, and then turn on the "Email me
daily whenever there are new items' option.

Unfortunately, eBay's new-item notification feasture will send you notifications no more than once aday,
and in that time, any number of juicy auctions could've started and ended. So | created this hack to do
my searchesfor me, and do them as often as | seefit.

2.10.1 Constructing the Robot

By "scraping” eBay search results with the WWW:: Search::eBay Perl module (developed by Martin
Thurn), any Perl program can retrieve search results from eBay and manipulate them any way you want.
Y ou can download the module for free from search.cpan.org/perl docAWVWW::Search::eBay andingdl it
on any computer that has Perl. See Ingdling Perl Modules for ingdlation detalls.

Installing Perl Modules

(Adapted from Google Hacks by Tara Cdishain and Ragl Dornfest)

A few hacksin this book make use of add-on Perl modules, useful for turning dozens of lines
of messy code into acouple of concise commands. If your Perl script resdes on aserver
maintained by someone else (typicaly an ISP adminigtrator), you'll haveto request that they
ingtal the module before you can referenceit in your scripts. But if you're the administrator,
youll havetoingdl it yoursdf.

Ingdling on Unix and Mac OS X:
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Hack 18 Find Items by Shadowing

HACGK
fliis
Become an auction stalker and leech off someone else's searching skills.

Often the best dedls on eBay are the auctions that most bidders don't find, usually as aresult of sdlers
not knowing what they're sdlling or not taking the time to promote them properly. The better you
become at searching, the more likely you are to find the auctions that are off most bidders radar.
Sometimes, it takes nothing more than dumb luck to sstumble upon a great find; occasondly, it helpsto
rely on other users dumb luck (and skill) aswell.

Asmuch aseBay isasngle community of millions of users, it can dso sometimesfed like abunch of
micro-communities, each centered around certain genres and auction categories. Asyou use eBay and
become more familiar with the categoriesin which you'reinterested, you'll start to recognize individua
buyerswho, like you, frequently return to eBay in search of more antique pottery, mode trains, Ford
Mode A regtoration parts, first-edition Hemingway's, or whatever e se you might collect.

As so0n as someone bids on an item, that bid becomes public record,[1] even though the bid amount is
kept private until the auction ends. All you have to do when you see that someone has bid on something
inwhich you'reinterested is search for other auctions on which he has bid. Not only will you discover
auctionsfor smilar items, you'll discover new itemsthat you may not have even known to look for.

[1] The exceptions are private auctions and auctions held in locdizations with gtrict privacy laws, such as
eBay Germany (www.ebay.de).

To do this, just highlight the bidder's user 1D, copy it to the clipboard (Ctrl-C), go to Search — By
Bidder, and paste (Ctrl-V) into the Bidder's User ID field. Select No to exclude completed auctions,
and click Search. You'l then be shown alist of dl public auctions on which that user has bid, whether or
not heisthe high bidder.

2.11.1 Prevent Bidders from Shadowing Y ou

It'stypicaly inyour best interest as abidder to have as few people as possible see an auction on which
you're bidding. Fewer interested bidders means fewer bids, which, in turn, meansalower priceand a
higher likelihood that you'll win the auction.

Bid shadowing is not common on eBay, but is practiced by some of the more determined users from
timeto time. The best way to prevent others from shadowing your bidsisto bid later in the auction,
thereby shrinking the window of time during which other bidders can see where you've bid. See [Hack
#21] for away to take thisto the extreme and effectively eiminate shadowing altogether.
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Hack 19 The eBay Toolbar

fliia

Expand your browser with eBay's custom toolbar application.

TheeBay Toolbar, shownin Figure 2-7, isafree add-on program that provides a handy search box,
linksto severd key eBay pages, and two desktop "dert" features.

Figure2-7. TheeBay Toolbar provides several handy tools, primarily useful for bidders, such
astwo " alert" featuresnot otherwise available to non-toolbar -equipped browsers
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Provided you're running arecent version of Windows and using anew version of Internet Explorer or an
old version of Netscape Navigator, you can download the eBay Toolbar at

pages.ebay.com/ebay toolbar. (Users of Mozilla, Netscape 6.x/7.x, Unix, or aMac of any kind are out
of luck.)

In addition to providing handy linksto My eBay, the Search pages, the PayPal home page, and other
hot spots, the eBay Toolbar aso has some features you won't find e sewhere:

o The Search textbox keegps ahistory of the last few searches you've typed (up to 25), which can
be aquick and easy way to save past searches (see [Hack #16] ). But you haveto useit
exclugvey, asit doesn't link up with the My Favorite Searcheslist and it will not save any search
typed inthe Steitsef.

« BidAlertsnotify you 10, 15, 30, 60, or 75 minutes before the end of an auction on which you've
bid, which isuseful if you wish to return to the auction to bid again and ensureawin. Included in
the Bid Alertsmenuisahandy list of dl the open auctions on which you've placed at least one
bid; click Refresh Bid List if it appearsto be out of date. Click thelittle arrow next to the eBay
logo and click eBay Toolbar Preferencesto customize thisfeature.

« Waich Alertswork just like Bid Alerts, but apply to itemsin the Items I'm Watching list (see
[Hack #24] ), which can be especidly ussful for sniping (see [Hack #21]).

» The Bookmarks feature works just like Netscape's Bookmarks button and Internet Explorer's
Favorites menu. Probably its greatest strength isthat you'll be tempted tofill it with linksto
eBay-related pages, reducing clutter in your browser's own Bookmarkslist.
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3.1 Hacks #20-32

Theterm "auction” evokes avivid imagein most peoples minds: afast-talking auctioneer at a podium,
dozens of seated participants, and an assistant parading numbered collectibles across the stage, one by
one, as the participants place their bids. The auctioneer quotes an opening price, and participants sgndl
their interest by raising their hands, at which point the bid price israised by some arbitrary amount.
Bidding for each item continues until the current bid price exceeds the amount al but one of the
participantsiswilling to pay.

eBay'sbidding system works alittle differently. For one, auctionsaretimed, and close a a
predetermined date and time, regardless of the bid price or whether or not everyone has finished bidding.

Secondly, eBay uses something called "Proxy Bidding,” asystem that somewhat compensatesfor the
fact that the auctions are timed. Instead of placing individud bids on anitem, you smply specify asingle
"maximum bid," and eBay doesthe rest. Imagine sending someone e seto an auction for you, giving
them a certain amount of money to bid on asingleitem. That person, the proxy, would place traditiond
bids until he winsthe auction or runs out of money.

Finaly, eBay offers"fixed-price" ligtings, alowing buyers and sdllersto skip the bidding process and
complete the deal with asingle purchase, as though eBay were just another online store. Furthermore,
the "Buy-It-Now" feature alows sellersto turn their auctionsinto ahybrid of sorts, permitting either
ordinary bidding or asingle purchase. (See [Hack #26] for moreinformation.) Factoid: About 24% of
al listings on eBay end with a Buy-I1t-Now or fixed-price purchase.

3.1.1 Proxy Bidding

The best way to understand proxy bidding isto seeit in action.

A sdler starts an auction for an antique pocket watch, and sets an opening bid of $25.00. The duration
of the auction isfive days, sncethe auction started at 3:52 P.M. on a Thursday, it is scheduled to end at
3:52 P.M. the following Tuesday. Here's how bidding might proceed:

Time Bid placed... Price becomes... What happened?

Friday
Bidder 1 bids $45 $25.00 Frstbig; priceisset &
opening bid price.

10:00 A.M.
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Hack 20 Sniffing Out Dishonest Sellers

iz

A little research can save you a big headache.

Just because you're paranoid doesn't mean they're not really after you. And just because you take steps
to protect yoursalf doesn't mean that there aren't sellersready to sdll you alot of hot air. Fortunately,
eBay providesalot of toolsto help you discern the good sdllers from the bad.

Naturally, feedback (see Chapter 1) should be your first recourse, not only when you suspect aseller of
being dishonest, but any time you bid on an item sold by an unknown eBay member. But there are
limitations to the feedback system. For one, it relies on the intelligence of past buyers, something you can
never count on. It also takes afew weeks for feedback (negative or otherwise) to make its way back to
asdler, so anew user — or an old user new to selling— may be able to sell under the guise of a
trustworthy seller for up to amonth before his reputation catches up to him.

3.211f It SoundsToo GoodtoBeTrue. ..

Y ou've heard it before, and it undoubtedly runs through your head when you'relooking at certain
auctions: if something soundstoo good to be true, it probably is. Now, there are certainly more
exceptionsto thisrule on eBay than a most other places, mostly due to sdllers who don't know what
they're selling or don't do agood job of constructing the auction. (In fact, I've gotten some great deds
— evento the point of effectively getting stuff for free— smply by being more knowledgeable than the
sdler.) Nonetheless, don't let your desire for adeal cloud your better judgment.

The photo can be a dead giveaway, both to adishonest sdller and to an inexperienced sdller who smply
doesn't know any better. If the photo appearsto be intentionally blurry, doctored, or smply doesn't
match the item described in the auction (or other photos of the sameitem), it should be your first clue
that something'sfishy. Check out some of the sdller's other auctions (both past and present) and look for
patterns (or lack thereof); for example, do dl the photos have the same background? If they dontt, the
sdler may have snatched them from other auctions or web sites (see [Hack #58] ). This can either mean
that they're sdling something they don't have, or merely that they'relazy.

So how do you tdll the difference between someone who istrying to rip you off and someone who
samply hasn't taken the time to construct a proper auction? Assuming therés sill sometimeleft before
the auction closes, ask the sdller a question. Specific questions, such as those that inquire about an item's
dimensions or whether or not it comes with a particular accessory, are good ways to determine whether
or not the item described is actualy theitem you'll receive,

3.2.2 The Shipping-Cost Scam

One of the most common scamsisto sal something for pennies, and then make up the differencein
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Hack 21 Snipe It Manually

izt

Bid at the last minute to Smultaneoudy ensure that you win the auction and that you pay the lowest
possible amount.

It shouldn't take long to figure out that it's usually better to bid later in the auction—the later the better.
Many eBayerswait until the last few minutes of the auction to bid, leaving no time for lower biddersto
be notified and respond with higher bids. Thisiscaled sniping, and al it tekesisalittle nerve and the
ability totdl time.

Sniping leaves no timeto read the auction description carefully or to ask the
sdler any questions you may have. Make sure you take care of these things
long before the end of the auction.

When you've found an auction you want to snipe, thefirst step isto track the auction and make note of
itsclosing date and time; see [Hack #24] for details. Then, al you need to do isreturn to eBay afew
minutes before the auction ends and place your bid.

The problem isthat many eBay users make a habit of doing this, so you'l likely have competition. With
multiple snipers, the prize often goesto the bidder who can enter abid closest to the end of the auction.

3.3.1 With Secondsto Spare. ..

The most effective snipes occur within 10 seconds of the end of the auction, leaving no time for other
biddersto even see your bid — not to mention outbid you — before it'stoo late.

Give yoursalf about two minutesto set up. Start by opening two browser windows (press Ctrl-N to
open a second window), and open the auction page in both windows. Move and resize the two browser
windows o they're side by Side on your screen.

Type your maximum bid in one of the windows and click Place Bid (but do not confirm your bid on the
next page). If necessary, scroll the page so that the Confirm Bid button is visible and not obscured.

Then, switch to the other window and reload (refresh) the page by pressing Cirl-R. Reload it again a
few seconds later to see any changes to the current price and the time left. Repeat thisuntil there's only
10-15 seconds | eft in the auction.
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Hack 22 Automatic Sniping

Use eSnipe to snipe without actualy having to be there when the auction ends.

Sniping is an effective way to increase your odds of winning an auction while smultaneoudy lowering the
fina priceyou pay (see [Hack #21]). But there are Sgnificant drawbacks to sniping that limit its practical
ussfulness

« Youhaveto bein front of your computer, ready to bid, at the exact time the auction ends.
« It'snearly impossible to snipe two or more auctions ending &t the sametime.

« |f your computer crashes or your Internet connection goes down moments before you snipe, you
lose.

» You can easlly forget to bid, or even become distracted moments before bidding time. (I can't
tell you how many times I've been distracted by a doorbell ring or agood song on theradio,
only to turn around and find that I've missed my two-minute sniping window.)

The solution, of course, isto smply bid early, and then return to the auction after it's over to find that
you've been outbid by 4 cents. Fortunately, there is a better way.

A number of sniping services are available that will automatically place abid for you at aspecified time,
typicaly afew minutes or seconds before the end of an auction. Some sniping services are Smply
standa one programs that run on your computer, but these suffer some of the same limitations as sniping
manually—namely, that your home computer be turned on and connected to the Internet at the right
time. The better services are web-based, like eBay itsalf, and operate whether or not your computer is

powered up.

@ When you use asniping service, you must share your eBay |D and password
S0 the software can log in and bid for you. While some sniping services are

legitimate, there will undoubtedly be some servicesthat use thisinformation
unscrupuloudy. So use caution and do your homework before trusting an
unknown service with your eBay login.

The best sniping service available by far is eSnipe (www.esnipe.com). It's extremely easy to use, very
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Hack 23 Conditional Sniping with Bid Groups

iz

Automaticaly discard future snipes once you win an auction.

One of the best features of eSnipeisitsability to cancel one or more future snipes once you win an
auction (see [Hack #22] for moreinformation on eSnipe).

Say you want to buy aPDA. Since PDASs are acommon commodity on eBay, you'd likely be happy
winning any one of adozen different auctionsfor the same modd . But if you were to snipethem al with
eSnipe, you run the risk of winning more than one auction. The solution isto use eSnipe's Bid Group
feature.

Start by clicking the Bid Groups tab on the eSnipe site, and then clicking Create New Bid Group, as
shownin Figure 3-2. Type aname for the new group under Brief Name and click Create New Folder
(the Long Name and Description fields are optiond).

Figure 3-2. eSnipe's Bid Groupsfeature allows you to snipe multiple auctions until you win one
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Next, pick one of the auctions on which you want to bid and begin placing an eSnipe bid asyou
normally would. The only differenceisthat you must choose the name of the Bid Group you just created
from the "Part of Bid Group?" field. Repest the process for the other auctionsin the group.

eSnipe will bid on each of the auctionsin the Bid Group, one after another, until it winsone. Assoon as
an auction has been won, the pending bids from al remaining auctions will be canceled.
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Hack 24 Keep Track of Auctions Outside of eBay

iz

Use eBay's auction-tracking tools, or create aflexible auction-watching tool better than anything eBay
hasto offer.

If I bought everything on eBay | wanted, | would've gone broke long ago. But I'm aso a collector, and
assuch, | routingly track many auctionsin my variousfields of interest, whether or not | actualy intend to
bid on them.

| would argue that keeping track of auctionsisamong your most important tasks as abidder —
especidly for itemsyou've won — if for no other reason than to ensure that you eventualy receive
everything you've paid for. Tracking auctionsis aso an essentid part of sniping (see [Hack #21]) aswell
assdling (see [Hack #33)]). If you'reredly after something specific, you may want to track completed
auctionsthat didn't sell so you can find them easily when they're rdisted. And sometimes you may want
to keep track of an auction's progress purely for the sake of curiosity.

3.6.1 Using eBay's Tracking Tools

The Bidding/Watching tab of My eBay iswhere most peopleturn to track their auctions. The ItemsI'm
Bidding On ligt and the Items I've Won and Items | Didn't Winlistisare dl updated automaticaly
whenever you place abid or an auction on which you've bid closes, respectively. Theseligsinclude al
thevitds, such asthe auction titles, amounts of your bids, end dates, and closing prices.

By default, the Items I've Won and Items | Didn't Win lists show only auctions that have ended in the
past few days, but you can increase their range to up to 30 days by typing the desired number of daysin
the box at the top of each list. And like search results, dl the lists on this page can be sorted by clicking
the hyperlinked column headers.

@ Y ou can clean out these lists by ticking the checkboxes next to one or more
auction titlesand clicking Delete. However, when you delete an auction, its
entry disgppearsinto the ether with no means of retrievd; instead, you'll haveto
search by bidder for your own auctions (see Chapter 2) to get acomplete
listing of your bids. A better way to shorten these listsisto Smply decrease the
number of days back they go.

The Items |I'm Watching list, so on the Bidding/Watching page, isavery handy tool, but it works
somewhét differently from the others. It will remain empty until you chooseto "waich" an auction: Smply
go to any auction (or fixed-pricelisting) page and click "Watch thisitem." A message then appears
confirming that item is now being tracked in My eBay; click thelink to view the updated list. The
Watching lid iseasv to 112 and adeqiiate if vorr never track morethan afaew items at atime
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Hack 25 Take Advantage of Bid Increments

iz

A dight adjustment to your bidding strategy will help you save money and win more auctions.

Every auction has aminimum bid, adollar amount shown just above the Place Bid button on the auction
page, as shown in Figure 3-4. If the auction hasn't received any bids, the minimum bid isthe same asthe
garting bid. Otherwise, the minimum bid is equal to the current price plus abid increment.

Figure 3-4. The Bidding Section showsthe current bid increment and minimum bid
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s

Bid increments, at least in theory, prevent bidders from outbidding one another by asingle cent, and are
caculated asfollows:

Current price Bid increment
$0.01 - $0.99 $0.05
$1.00 - $4.99 $0.25
$5.00 - $24.99 $0.50
$25.00 - $99.99 $1.00
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Hack 26 M anipulating Buy-It-Now Auctions

iz

Save money with the loopholes of the Buy-It-Now feature.

The Buy-1t-Now feature that appearsin some auctions alows a bidder to bypass the bidding process
and end an auction early at some predetermined price. Whether or not thisisagood deal for the buyer,
however, depends on the Buy-It-Now price the seller has chosen.

The Buy-It-Now option remains visible on the auction page until the first bid is placed, after whichit
disappears. (The exception is reserve-price auctions, where the Buy-1t-Now will be available aslong as
the reserve hasn't been met, regardless of the number of bids)) There are severd waysto use thisto your
advantage.

3.8.1 Start with the Obvious
Some of the best dedls I've gotten on eBay have been Buy-I1t-Now items, where the saller specified too

low aBuy-It-Now price, and | snatched it before anyone el se got a chance. If you see agood price,
why wait? Just click Buy-It-Now and end the auction without bidding.

@ There may be areason that an auction has alow Buy-I1t-Now price; make sure
you read the auction description carefully before you commit. Buyers havethe
same obligation to complete Buy-It-Now transactions as those that end
normally.

Sort your search results by Newly Listed, and the newest Buy-1t-Now auctions will appear first. This
givesyou agood chance to catch early deals, asthey're unlikely to last more than afew hours.

3.8.2 Under cut the Buy-1t-Now Feature

Auctions with too high a Buy-It-Now price are just as common as those with alow Buy-1t-Now price.
But there will always be some yahoo who doesn't know any better, and will come adong and buy these
itemsanyway. If, however, you place abid right avay — say, the minimum amount — the Buy-It-Now
option will disgppear, and bidding will proceed normdly. Thiswill not only give you achanceto winthe
item for less than the Buy-I1t-Now amount, but will aso give you more time to decide whether you really
want theitem. (Thisisan example of when it paysto bid early, astrategy contrary to that of [Hack #21]

)

Thisworks best on auctionswith artificialy low starting bids, because bidding islikely to exceed your
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Hack 27 Retract Your Bid Without Retracting Your Bid

iz

Back out of an auction beforeit'stoo late.

Therearealot of reasonswhy you might want to back out of an auction after bidding. Obvioudly, if you
make amistake and bid the wrong amount or bid on the wrong auction, you'll want to retract that bid
before the auction ends and you're obligated to pay.

But there are other reasonable circumstances under which you may change your mind about an auction.
Sdllers can make changes to the description or photos, even after theitem has received bids (see [Hack
#50]), and such changes may affect your desire for an item or your ability to pay for it. Or, if you lose
your job and find your daughter needs braces, your desperate need for that 42" plasma TV may become
dightly less desperate.

eBay takes bidding very serioudy, to the point of imposing restrictions as to when and under what
circumstances you can retract abid. Thisis understandable, considering the scams asmal minority of
eBay users have propagated; ook up "buying offenses’ in eBay's Help for an exhaugtivelist (and | ots of
idess, t00).

3.9.1 By the Book

The easiest way to retract abid isto use the "Retract my bid" form. Smply enter the auction number,
choose one of the prewritten excuses from thelist, and click Retract Bid. (It doesn't redly matter which
reason you choose; the end result will be the same.) All your bids on the auction will be canceled, and
the auction's current price will be adjusted accordingly.

@ Not surprisingly, you can't retract abid after an auction ends under any
circumstances. Keep thisin mind any time you bid, and especidly when you
snipe (see [Hack #21]).

The problem isthat any bid retractionswill be shown on your feedback page for sx months, and whileit
doesn't actually affect your feedback rating, excessive bid retractions may make you appear less
trustworthy and certainly less serious. Furthermore, a pattern of bid retractions may arouse the
suspicions of eBay's investigations department; at the extreme, your account may be suspended if eBay
sugpects abuse of their system.

Thisisaso where eBay's restrictions come into play: during the last 12 hours of an auction, you are not
allowed to retract any bid placed before the final 12 hours.[4] Furthermore, if you bid in thoselast 12
hotire voti can onlv retract vouir bid within one hotir of nlacina it Note that becat ise of this restriction
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Hack 28 Toolsfor Dealing with Fraud

Y our last resort to get your money back.

eBay provides two toolsto help buyers deal with suspected fraud by sellers, mostly to the end of
retrieving any money sent. These should be used only asalast resort, if diplomatic effortsfail and if the
buyer didn't use a payment method with built-in protection (see [Hack #29]). These tools can also be
used by sellerswho suspect fraud by buyers.

Thefirg tool isthe Fraud Alert form (crs.ebay.com/aw-cgi/ebayisapi.dll Zcrsstartpage), whichislittle
more than amoderated discussion between buyer and seller. The two parties air their complaintsin a
private forum on eBay's Site and, in some cases, resolve the dispute themsealves; the prying eyes of the
typicaly slent eBay moderator act as a stern parent separating two kidsin the back seet.

If you wish to pursue afraud investigation, you can dso file areport with SquareTrade (
www.squaretrade.com). SquareTrade is a separate company, but has a partnership with eBay and
offers dispute resolution services at no charge. (See [Hack #6] for another service provided by
SquareTrade.)

@ Note that eBay's buyer and seller protection services are available only to
participantsin officialy completed auctions. Thismeansthat if you weren't the
high bidder in an auction or if the reserve wasn't met, you won't have accessto
these services.

3.10.1 Sleuthing Tools at Your Disposal

An eBay usar who knowingly commits fraud will undoubtedly take stepsto hide his or her true identity,
but there are afew things you can do to learn more about who you're degling with:

« Start with the obvious. check the user's feedback profile and ook for a possible pattern of
behavior. Next, contact any other buyers and sdllers with whom the user has completed a
transaction. Use the buyer search and sdller search to find relevant auctionsfor the last 30 days,
or use the auction numbersin the user's feedback page to view auctions up to 3 months old.

» UsetheFind Contact Info form (Search — Find Members — Contact Info) and enter the
user's 1D and the auction number, and eBay will email you the phone number and mailing
adress on filefor that iy Theti1er will a0 receive a notice that vour've reqt iested the
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Hack 29 Send Payment Quickly and Safely

iz

The best — and worst — waysto pay for an auction.

It'syour money, and you can do anything you want with it. That said, | don't want to see any of you
suffing dollar coins up your nose or sending cash through post mail.

El ectronic payments have become the most popular method of paying for auctions on eBay, and for
good reason—sending money onlineisby far the safest, quickest, and cheapest way to pay, for both
buyersand sdlers.

When choosing an auction to bid on or when deciding how to pay for an auction you've won, look for
any payment method that can be funded by a credit card. Although some people are downright terrified
of transmitting credit card numbers over the Internet, credit cards are undoubtedly the safest way to pay
online. Y ou can dispute any unauthorized charges with your credit card company with asimple phone
cal, which ismuch easier than trying to find out what happened to a check you mailed six weeks ago.
Some cards even offer extended buyer-protection services such as replacement insurance.

Sdllers choose which payment methods to accept, so make sure you can abide by the payment terms
specified in an auction before you bid. If there is more than one of aparticular item you want on eBay,
look for the seller who accepts the type of payment you want to use.

@ Avoid auctions by sdlerswith overly restrictive payment terms. A seller who
accepts only cash and money orders, for example, may have something to hide,
or a least will be more of ahasdeto ded with than asdler who accepts online
payments. (Let thisbe alesson to sdlers, too: if you want more bids, give your
customers more waysto pay.)

3.11.1 PayPal: The eBay Way

PayPd alows you to send a payment to amost anyone with an email address, regardless of whether or
not the payment isfor an eBay auction. Just go to www.paypa.com, log in, click Send Money, and type
the amount to send and the email address of the recipient. See Signing Up with PayPd if you don't yet
have aPayPal account.

Sianina Up with PavPal
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Hack 30 International Transactions M ade Easier

Toolsto help overcome the hurdles and gotchas associated with trading with membersin other countries.

Everything getsalittle more complicated when trading across international borders. Language barriers,
currency confusion, payment hasses, and high shipping costs are all common problems. Here are some
of thetoolsa your disposa to hep smplify internationa transactions.

3.12.1 View Auctions on Your Native eBay

Although eBay has severd international Sites, al auctions are contained in the same globa database. For
example, if you'relooking a an auction on the German eBay, likethisone:

http://cgi.ebay.defwseBayl SAPI.dII"Viewltem& item=3128013702

Y ou can smply change the domain from ebay.de to ebay.com, for example, and you'll see the auction
detalsin morefamiliar teems.

http://cgi.ebay.com/ws/eBayl SAPI.dll Viewltem& item=3128013702

The currency used for the starting bid, current price, and minimum bid will al be automaticaly converted
to your native currency. Additionally, the end timewill be changed to your country'slocd time, and the
payment and shipping termswill be trandated into your native language. Almost every part of the auction
page is changed — except for the auction description.

3.12.2 Enter the Babel Fish
If the auction description isnot in your native language, you'll haveto trandateit manualy. The essest

way isto copy and paste the description (or auction URL) into an online trandator, such asthefollowing
gtes(dl free):

AltaVistaBabd Fish (babdfish.dtaviga.com)

» FreeTrandation (www.freetrandation.com)

Dictionary.com Trandator (dictionary.reference.convtrandate)
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Hack 31 Save Money on Shipping

st

Savethe sdler time, get your item sooner, and cough up less money for shipping.

| hate being ripped off, and one of the most common rip-offs on eBay isinflated shipping charges. The
problem isthat most sallerswho overcharge for shipping don't even know they're doing it.

Sdlerswant to cover dl their costs, soit's the buyer who ends up footing the bill for packing materias,

shipping charges, insurance, and the bagdl the sdller ate while waiting in line at the post office. But even

those who charge only for shipping charges may ill be charging their buyerstoo much, smply because
they don't know acheaper or more efficient shipping method.

The problem isthat most sdlersdon't care how much they spend on shipping because, in theory
anyway, the buyer isthe one paying for it.

M If you don't know what method of shipping asdler isusng, just ask. You have
aright to know what you're paying for, and many sdlerswill bewillingto usea
cheaper (or fagter) shipping option if you request it.

3.13.1 A Little Knowledge Can Be Dangerous

Fortunately, every buyer has access to the same tools sellers use to estimate shipping costs. Thefirgt
thing to do when quoted a shipping charge that ssemsatad highisto look it up for yourself.

Thethreelargest couriersin the U.S. are FedEx (www.fedex.com), UPS (www.ups.com), and the
United States Postal Service (www.usps.com), and al three have online shipping-cost caculators.
(Mot couriersin other countries have Smilar services, see [Hack #30] )

Typicaly, al you need for a shipping-cost quote are the origin and destination zip codes and the weight
of the package.[8] Theorigin zip code can be found in the saller's address, usudly included with any
payment ingtructions; if not, just ask. The destination zip code is Smply your zip code, which you aready
know (hopefully). If you don't know the weight of the item, just take aguess. Make sureto include
extraslike insurance and residentia delivery surcharges when choosing your shipping options.

[8] Some shippers ask for the package dimensions, but these rarely affect the price quoted. If in doubt,
just make an educated guess.
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Hack 32 Dealing with Disappointment: Getting Refunds

How to get your money back when anitemisn't all it was made out to be.

In some ways, eBay is no different from any other store. Whether it's a brick-and-mortar shop down the
street or an online superstore across the country, sometimes you don't get what you were expecting and
you want your money back.

Getting your money back requiresthree things: knowing what your rights are, understanding what
policies and requests are considered "reasonable,” and mogt of al, knowing what tools you have at your
disposd if the sdller isless than cooperative.

M Sdlers: see [Hack #39] for easy waysto reduce the likelihood of returns, and
[Hack #71] for tips on getting your money back.

3.14.1 Diplomacy Tactics

It'sthe seller who setsthe return policy for any given auction, so before you write the sdller and
complain, you'll need to check the auction description and the sdller's About Me page (if applicable) to
seeif the sdler has outlined apolicy on returns. For instance, the seller might accept returns only under
certain circumstances, or might not accept returns at al. Other sellerswill be more understanding,
accepting returns within three days of receipt, or offering refunds on everything except shipping.

Next, seeif the problem (your reason for wanting arefund) is stated in the auction. For example, if the
sdler wrote that theitem ismissing awhed in the description, then said missing whedl isnot avalid
reason for return. Sellers should not be held responsible because abidder didn't read the auction
description.

Finaly, contact the sdller and let him know that you're not happy with the item you received. Y our firgt
email will set the tone for the entire conversation, o try to avoid sounding angry or unreasonable.
Instead, be calm, understanding, and thoughtful. For example:

» "l received theitem yesterday; thanks for the quick shipping. Unfortunately, its condition was
somewhat worse than described in your auction. Would you be willing to accept areturn?’ This
isfriendly, even to the point of thanking the sdller for something hedid right. It dso cutsto the
chase and specificdly outlinesavalid reason for return. Also, it makes no demands, which will
makethe LYler miich more recentiveto volir reqi iest
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4.1 Hacks #33-54

People will buy anything. The old adage "one person'strash is another's treasure” has never been more
true than on eBay. And for thisreason, you'l find that people will sell just about anything. From antique
pottery to broken pieces of the Berlin Wall, from computersto cell phone batteries, from collectible

dollsto human organs, you'l find arich assortment of junk and jewels a the world's largest fleamarket.

Sdling on eBay isapiece of cake. Just click the Sell button at the top of any eBay page and follow the
prompts. When you're done, your auction will start, and other eBay users can bid onit.

The hard part, however, isthe stuff eBay doesn't tell you, such as how to get more bids and more
money for your items, how to get the most bang for your buck when using the extra-cost listing
upgrades, how to hide search keywordsin your auctions, how to make dealswith bidders, and how to
customize your auction descriptions with JavaScript, HTML, forms, and other goodies. The hacksin this
chapter are designed to help you get more money for your items, communicate more effectively with
your customers, and have more fun whileyou'reét it.

See Chapter 5 for photo-related hacks, Chapter 6 for completing the transaction, and Chapter 7 for
streamlining hacksto help you run abusiness on eBay.
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Hack 33 What's It Worth?

iz

Determine an item's current market value using eBay's Completed Items search and set your price
accordingly.

On eBay, research ismoney. A sdller who knows how much an item isworth will be able to choose the
sdlling options more appropriately, and as aresult, get more money for it. And a buyer who knowsthe
worth of an item will more readily recognize agood dedl, and as aresult, spend less money. Fortunately,
there are tools at your disposd to help determine an item'sworth in about 20 seconds.

4.2.1 Investigate the Market

Any item on eBay isworth only what someoneiswilling to pay for it. Fortunately, for dmost every item
sold on eBay, anidentica or smilar item will have been sold within the last month or two. And given the
public nature of eBay's past auctions, it's easy to find out the hedth of the current market for your item
beforeyou ligt it.

Start with a standard search (see Chapter 2), and locate any auctions for items smilar to the oneyou're
sdling. Click "Completed items' in the Display box asshown in Figure 4-1, and then click "highest
priced" to sort the listing by final price in descending order. Note that eBay's Completed Items search is
atitle-only search (descriptions of closed auctions aren't indexed), so you'll typically want to use smpler
(broader) search queriesthan you'd use for active items.

Figure4-1. A quick search through recently completed auctions, sorted by price, will give you
agood idea of what your item isworth
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Only the closing price of asuccessfully completed auction matters, so pay attention only to auctions that
have received at least one bid. Even if the seller had areserve that wasn't met (see [Hack #35]), the
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Hack 34 To Bundleor Not to Bundle

iz

A smple gpproach to choosing how and when to bundle your itemsfor sde.

One of the most common mistakes sallers make on eBay is sdlling too many things together asa”lot.”
Sure, it'seasier to list fewer auctions, but bundles are usudly worth much less than the same items sold
separately, and may even belesslikey to sdl.

One of my favorite eBay anecdotesinvolves asingle auction for alarge lot of model trains, for which |
paid approximately $800. | then turned around and sold about half the collection, al told, for about
$800. | estimated the value of the remaining itemsto be about $1000, al of which | effectively got for
free. (Thisissamilar, in concept, to arbitrage, but relies more on skill than on smply taking advantage of
inefficienciesin the marketplace))

Obvioudy, the origina sdler of the collection wouldve earned quite a bit more money had helisted each
item separately. But how could he have known?

The most direct gpproach isto compare the expected vaue of a collection with the total expected values
of the separate items, as described in [Hack #33] . But this can take alot of time, and you'll be
hard-pressed to find another auction with exactly the sameitems.

Soingtead, just ask yoursdlf this question: How likely isit that any single bidder will want al of theitems
I'm dling?

Bidderswho buy large collections or lotstypically do so with theintention of resdlling some or dl of the
items. Since they'd only do thisif there were profit in it, it's unlikely that anyone would pay the full vaue
of such acollection. However, if thereés agood chance that a single person will want to keep dl of the
itemsyou're selling, then you very well may get what they're worth.

@ Never bundle unrelated or incompatible items. For ingtance, say you'd liketo
sl two cameralenses, each for adifferent brand of camera. It should be
obvious that they should be sold separately, but even experienced sellers
sometimestry to sall odd things like these together. In this case, anyone who
bidswill likely be interested in only one of the lenses, and asaresult won't bid
higher than that Snglelensisworth.

Accessories can go ether way. Sometimes, adding $50 worth of accessoriesto an item will increase the
degirability of theitem by at least that much, if not more. Other times, it won't make alick of difference.
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Hack 35 Reserve Judgment

s

Use aresarve-price auction for items with unknown vaue or limited appedl.

One of eBay's greatest srengthsisthe lengthsto which its policies go to protect its millions of users,
both buyers and sdllers. One of the best known of these policiesisthe reserve price, which subsequently
gets overused.

A reserve priceisadollar amount the seller specifies, below which he or sheisunder no obligation to
sl. For example, you might want to sell acar for at least $15,000. But if you set the starting price at
$15,000, you might not get as many bids aswith a starting price of $100 (see [Hack #33]). A reserve
effectively alowsyou to sart the bidding at $100 while protecting yourself from the auction closing with
too low of abid. If areserveisset a $15,000, and no bids exceeding that amount have been placed by
the end of the auction, then neither the sdler nor the high bidder is under any obligation to complete the
transaction.

Bidding on areserve-price auction proceeds just like anormd auction, with two exceptions. Firg, a
notice stating whether or not the reserve price has been met is shown next to the current price at the top
of the auction page. Second, if the reserve has not been met and a bidder enters abid that exceedsthe
reserve, the current priceis automaticaly raised to the reserve price.

Thereserveis never made public, which is essentia for it to work asintended. Keeping the reserve price
secret dlowsthe seller to decide whether to sell the item at the end of the auction at whatever price
bidders have .

The problem with areserve priceisthat it can scare away bidderswho fedl that they have no chance of
winning the auction, and as aresult the final price will often be lower than if there were no reserveat al.
For thisreason, you should use areserve price only under these circumstances:

« If youdon't know the vaue of theitem, areserve ill dlows hedthy bidding with minimal risk to
the sdller. However, in most cases you can determine the redlistic market vaue of your item by
using eBay's Completed Items search, as described in [Hack #33].

» Foritemsof limited appea for which you expect only one or two bidders, areserve might help
you get more money. For instance, consider an auction with a$1 starting bid and a$20 reserve,
onwhich asingle bidder enters a$25 proxy bid. Since eBay raises the current price to the
reserve price when the reserve has been met or exceeded, the price will rise to $20. Without the
reserve, the closing price would otherwise stay at $1. This approach might be useful if you're
religting an item that previoudy didn't sdll with ahigh starting bid.
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Hack 36 The Strategy of Listing Upgrades

Perform asimple cost/benefit andysis to determine which listing optionsto use.

An extra-cost listing upgrade pays for itsdlf if it increasesthe auction's closing price by at least the cost of
the upgrade. But no upgrade is a guarantee, and it can be difficult to predict which oneswill be effective
without first doing alittle research.

For example, the Galery option, which includes atiny photo of your item in search results (shownin
Figure 4-2), costs 25 cents. Presumably, a Gallery photo increasestraffic to an auction, which can lead
to more bids and ahigher closing price. But it also takes time to prepare a proper Gallery image (see
[Hack #64] ), and while 25 cents doesn't sound like much, listing fees can add up fast. So, you may want
to be selective with the Gallery and other listing upgrades you use.

Figure4-2. The Gallery option is sometimesworth the cost and troubleif it ultimately raises
theclosing price
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Table 4-1 ligsthe available listing upgrades, their costs, and recommended minimum prices for which
they should be used. (Note that some of the fees are different for specidty items, such asautos and red
edtate)

Table4-1. Available extra-cost listing upgrades

Minimum price | Affectssearch Affectslisting

Listing Upgrade | Cost (recommended) | results page
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Hack 37 Putting Keywordsin Your Auction

iz

Hide keywordsin your title and description to increase your exposure without violating eBay's keyword
gpamming rules.

Thetitleisthe single most important part of your auction, asit isthe only bassfor standard searcheson
eBay. Y ou have 80 characters with which to smultaneoudy describe your item and include as many
search keywords as possible, so don't waste them.

Say you're sdlling acamera, and you want to attract as many bidders as possible to your auction. The
following approach should help you construct the best possibletitle.

Start by including the full manufacturer name, product name, and modd number, likethis:
Ni kon F100

If you wereto put only "Nikon" in thetitle, any searchesfor the modd name ("F100" in this case)
wouldn't bring up your item. Next, make sure to Sate what theitem actudly is:
N kon F100 35nm Caner a

One of the more common mistakes sellers makeis not actudly stating what theitemisin thetitle or even
the description. Think about it: without the word "camera’ in thetitle, searchesfor "nikon camera’
wouldn't bring up your item.

M eBay goesto great lengthsto help sdllers describe their auctions. If you're not
+ familiar with acertain category, check out eBay's sdller's guide for the section.

For instance, eBay's Art Sdller's Guide (pages.ebay.com/artsellersguide)

suggests that the word art is consistently one of the top five search terms.

Next, you'll want to compensate for common variations by including themright in thettitle:
Ni kon F100 F-100 35mm Camera 35 nm

Notethat | expanded out the model number to cover both "F100" and "F-100", aswell as"35mm" and
"35 mm" (with the space), all of which are different in eBay searches. Note, however, that | placed '35
mm" (with the space) after "camerd’, because | wanted to maintain the order of the words "35mm
Camera' to accommodate phrase searchesin quotes (see [Hack #9]). For the same reason, you
wouldn't want to type something like "F100 Nikon".

Next, if the manufacturer isknown by other names (or other spdllings), include them aswell:
Ni kon F100 F- 100 35mm Canera 35 mm N kkor
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Hack 38 Track Your Exposure

Make sureyour listing isfindable beforeit'stoo late.

Y ou have a your disposd al thetools available to your bidders, which meansthat you should be able to
locate your auctionsin only afew seconds. If you can't, neither can they.

Furthermore, listing upgradeslike Bold, Highlight, and Featured Plus (see [Hack #36]) can double or
triplethe cost of listing an auction on eBay, but until you can see the effect, it's hard to determineif your
money has been well spent.

Start by doing aquick search, not only for the specific keywordsin your title but for anything that your
customers might typeto find itemslike yours. If your item doesn't appear when it should, take a moment

to add any necessary keywords (see [Hack #37]).

4.7.1Wherelsan ltem?

eBay provides another handy tool, specificaly used to locate asingleitem in eBay's various category
listings. Goto Site Map —» Where Isan Item, and enter the item number of the auction you wish to
track.

Figure 4-5 showsthe results, which list the category and the page number on which the item currently
appears, aswedl asthe resultsfor the Ending Today, New Today, and Going, Going, Gonelistings, if
goplicable.

Figure4-5. Usethe" Whereisan item" tool to seewhereyour item islisted
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Hack 39 Expectation M anagement

A few carefully chosen wordsin your auction descriptions will help avoid unhappy buyers, returns, and
negative feedback.

"If you lend someone $20 and never see that person again, it was probably worth it."

Most sdllerswould agree that an eBay transaction can be considered successful if the bidder pays
promptly, leaves positive feedback, and then disappears. Naturdly, this happens when the bidder is
happy. Unhappy bidders, on the other hand, have complaints, want refunds, leave nasty feedback, and,
al told, make themsdves agenerd pain in the neck.

When abidder isdigpleased, it's usually because of afailure by the seller long before the customer even
placesabid on theitem. It'sthe sdler's job to describe the item so that the eventua buyer will be
pleased with it, evenif it means pointing out its flaws.

Think about it: every time you're happy or unhappy with atransaction, it's because the experience elther
met or failed to meet your expectations. The higher the expectations, the harder it isto meet them. The
key isto strike a balance between making your product ook good and setting reasonabl e expectations.

Consder the following when writing your auction description:

« If youwould liketo categorize an item as"like new," say it'sin "mint condition” instead. The
phrase"like new" means "indistinguishable from brand new.” No matter how good it looksto
you, the person who's just laid down $1,500 of their hard-earned money will expect more than
you'll probably be ableto deliver.

« |f theitem has been used, say so; don't expect your biddersto redize this smply by scrutinizing
your blurry photos or noticing that you set alow starting bid.

« Mentiondl flaws, regardless of how insignificant. Whether or not the flaws are important is
beside the point. Rather, it'sthe blunt honesty that will win the trust of your bidders, and
ultimately get you more money for your items (and happier biddersto boot).

« If you're sdlling something belonging to someone dse, say s0. Otherwise, your bidderswill
expect you to have full knowledge of its history and will hold you accountable for any flawsyou
don't specifically mention up front. Anything you know about the item's history (such as previous
owners renairs or accident<) dhotild be mentioned in the descrintion alona with the ctirrent
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Hack 40 Formatting the Description with HTM L

Use HTML tagsto turn adrab block of text into an interesting, attractive, and effective slestool.

Asasdler on eBay, you're expected to wear alot of hats: diplomat, market researcher, salesperson,
and yes, even web designer. Since eBay auctions are web pages, your description area can be
decorated with the same fonts, colors, images, links, and tables found on any other web site.

M If you're dready familiar with HTML, you'll probably want to skip this primer
and just use it as aquick-reference. Therest of the hacksin this chapter contain
more meaty HTML code.

4.9.1 Rapid HTML Primer

For many sdllers, theintroduction to HTML comesin the disgppointment of seeing acarefully formatted
description seemingly mutilated by eBay. For example, thistext:
Ant i que steam shovel toy:

real working treads

wor ki ng shovel, turn crank to raise
gl ossy red | acquer

in immuacul ate condition

will look like thiswhen viewed on an eBay auction page:
Antique steam shovd toy: real working treads working shovel, turn crank to raise glossy red lacquer in
immeaculate condition!

Thefault lies not with eBay, but with the way web browsersinterpret plain text. All spacing, dignment,
and line bresks are effectively ignored in favor of the HTML code that isthe basis of formatting in dl
web pages.

HyperText Markup Language (HTML) consists of plain text interspersed with markup tegs. A tagisa
specia formatting keyword enclosed in pointy brackets (also known as carets and greater-than and
less-than symbols). For instance, smply place the <br> tag in your text to insert aline break, or <p> to
insert a paragraph break. For example:

real working treads<br>working shovel, turn crank to raise<br>glossy red

| acquer

Tagsthat modify text actudly require two parts. atag to turn the formatting on and another to turn it off.
For example, the <center> tag, used to center-justify text and images, requires a corresponding
</center> tag later on to restore the defaullt 1 eft judtification. Other tagsthat work like thisinclude
<b>bold</b>, <i>itaics</i>, and the <table></table> structure, al described in the next sections.
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Hack 41 Customize Auction Page Backgrounds

it

Make your item stand out with alittle personaization of the auction page using JavaScript.

Although the description area occupies only aportion of the auction page, it's possible to include code
with the ability to reach out and affect the entire page.

Why would you want to do this? Well, asthe theory goes, amore distinct auction will get more attention
from bidders. However, anyone who looks at your auction has already given you their attention, so the
effect will not be earth-shattering. Still, alittle tweaking may make your auction look nicer, or at least let
you express your own persona style and have alittle fun with your auctions.

@ Never build an auction such that it will be rendered inoperableif abidder has
disabled JavaScript support in hisor her browser. For instance, if you place
white text on adark background but the background remains white due to the
JavaScript code not working, then dl you'll have iswhitetext on awhite
background and avery frustrated bidder.

This code, when placed anywhere in your auction description, will change your auction's background
color:

<script | anguage=j avascri pt><!--
docunent . bgCol or =' bl ue';

--></script>

Vadlid colorsinclude agua, black, blue, fuchsia, green, gray, lime, maroon, navy, olive, purple, red, slver,
teal, white, and yellow. For more control, you may wish to use RGB (red-green-blue) color coding
ingead, likethis

docunent . bgCol or =' #C5DOEE' ;

The six-digit color code (here, CSDOEE) is comprised of three pairs of hexadecima numbers, ranging
from 00 (zero, no color) to FF (256, full color). Each pair represents the amounts of red, green, and
blue to be used, respectively. For instance, #FF0000 is solid red (no green or blue components), and
#FFOOFF is purple (red and blue, but no green). Likewise, #000000 represents solid black and
#FFFFFF represents solid white.

Convenient color tables can be found at www.utexas.eduw/learn/html/colorshtml. If you have Adobe
Photoshop, you can mix colors in the Photoshop color picker, and the corresponding hex code will
appear right next to the red, green, and blue values.

[
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Hack 42 Framing Y our Auctions

iz

Usetables and carefully aligned images to place decorative frames around your auction descriptions.

A little extra decoration will give your customersthat warm, fuzzy feding they need to open their wallets
and bid alittle higher, or so the theory goes. At the very least, frames may help your auctionslook alittle

more polished and inviting.

|

For afee, eBay's Listing Designer will do thisfor you. But unless you want to
look like amindless automaton by using someone else's predesigned templates
right out of the box, you'll want to take afew minutesto design your own.

4.11.1 TheTable

It dl starts with asingle table, which positions the frame across the top, bottom, and sides, holding your
content snugly inside. While you're designing the table, turn on the border so you can see more clearly
what's going on.

<tabl e style="w dth: 100% cell paddi ng=0 cel | spaci ng=0 border=1>

<tr>

<td wi dth=25>top-left</td>
<t d>t op- m ddl e</ t d>
<td wi dth=25>top-right</td>

</tr>
<tr>

<td wi dt h=25>| eft side</td>

<t d>

Your content goes here...

<br ><br ><br ><br ><br ><br ><br ><br ><br >

</td>

<td wi dth=25>ri ght side</td>

</tr>
<tr>

<td wi dth=25>bottomleft</td>
<td w dt h=25>bot t om m ddl e</ t d>
<td wi dt h=25>bottomri ght</td>

</tr>
</t abl e>

Theresulting table shown in Figure 4-6 is our placeholder for the eventua design. Note the width=25
parametersin the left-hand and right-hand columns, which can be changed to accommodate whatever

images are eventud|ly placed inside.
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Hack 43 Overriding eBay's Fonts and Styles

i3

Use Cascading Style Sheets to change the ook of more than just the description.

The <font> tag, introduced in [Hack #40], alows you to set the font for any block of text. But it won't
have any effect on text outside the <font></font> structure, which means you can never control the
appearance of any text outside the description area (e.g., the rest of the auction page). Instead, youll
have to use Cascading Style Sheets (CSS) if you want to apply your stylesto the entire page.

Thefollowing code, for ingtance, will turn al text on the page green:

<styl e> [ 1]

BODY, FONT, TD, A { [2]
font-size: 10pt !inportant;
font-famly: Verdana, Arial, Hel vetica !inportant;
color: green !inportant; [3]

}

</styl e>

Heres how it works. First, the <style></style> structure [1] sets gpart our CSS definitions, which will
take effect regardless of where the codeis placed on the page. Next, asingle CSS definition [2] lististhe
HTML tagsto modify with our new styles. In this case, we are applying our stylesto al <body> text, as
well asto any text inside <font></font> tags, <td></td> tags (used for tables), and <a></a> tags (used
for links). If you don't want to modify link colors, for ingtance, just remove ,A fromline[2].

The actua styles applied arelisted between the curly braces{ }, separated one per linefor clarity. This
includesthefont size, the typeface, and, of course, our glorious green color [3]. The limportant
keywords ensure that our styles override any other styles defined elsewhere in the page, which iswhy
even the section headers and the light gray text in the "Time I eft" section are overpowered by our choice.

If you fed that making al text the same color isalittle drastic, you can customizeit further:

<styl e>

BODY, FONT, TD {
font-famly: Verdana, Arial, Helvetica !inportant;
color: blue !inportant;

}

AA{
font-famly: Verdana, Arial, Helvetica !inportant;
color: orange !inportant;

}

</styl e>

Thissetsal ordinary text blue, except for links, which will appear orange (thiswill look pretty awful, by
the way). Note the absence of font-gze style, which will ensurethat the origina size of dl text is
preserved.
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Hack 44 Annoy Them with Sound

Drive away your bidders by putting background music and sound effectsin your auctions.

Although | despise sound in web pages, | fee compelled to show you how to do it properly so you don't
pick up any bad habits on the street.

@ The number-one rule to remember when including sound or music in web pages
isto provide ameans of turning it off. Otherwise, your bidders will eventualy
discover the workaround by themselves. . . and they probably won't come
back.

4.13.1 Some Call It Elevator Music

Y ou can insert background music (in either .wav or .midi format) into your auction with thisline of code:
<bgsound src="http://ww. ebayhacks. conifil es/aah. wav" | oop=1>

where the loop parameter specifies the number of timesto play the sound. The problem isthat the
<bgsound> element has no controls: no way for your customersto turn off the sound or adjust the
volume. In other words, apoor choice.

The more generd-purpose <embed> tag can do everything <bgsound> does, but it dso includesa
controller box:

<enbed src="http://ww. ebayhacks. conf fil es/aah. wav" hi dden=fal se
autostart=true | oop=true></enbed>

The loop=true parameter can be replaced with playcount=3 to play the sound a specified number of
times and then stop. Go to www.htmlcodetutorial.com for further documentation on embedded objects.

4.13.2 When to Use Sound

Sound can be useful when text and photos just won't do. For example, if you're selling amusic box, you
may want to include aclip of the musicit plays, especidly if you don't know the name of the song. Or, if
you're salling a product that modifies sound (such as a car exhaust silencer), your customerswill
appreciate being able to hear, first-hand, what it sounds like with — and without — your product. And
obvioudy, if you're selling music on CD, tape, record, or DV D, you may want to include ashort clip to
entice your bidders.

I L 1| PR Sy | R [l Ty I <l [ TR TR Tl [ [ [ T S
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Hack 45 Put a Shipping Cost Calculator in Your Auction

s

Usean HTML form and alittle JavaScript to provide accurate shipping costs to your customerson the
fly.

One of the advantages of understanding HTML isthe ability to add functiondity to your auction
descriptions without having to rely on extra-cost services or — gasp — theintelligence of your bidders.

A shipping cost calculator, placed right in your auction description, will allow you to avoid setting a
single, fixed shipping cost (which can scare away frugd bidders), and till avoid the burden of having to
guote shipping costs to everyone who asks.

Probably the easiest way to provide sdlf-service shipping cost information isto include your zip code
and the weight of your item right in your auction description. Y our bidders can then punch that
information and their own zip code into acourier web site, such as ups.com or fedex.com, and get an
accurate cost to ship, aswell as any available shipping options (insurance, overnight, etc.). The problem
isthat it's easy for the bidder to make amistake or choose the wrong shipping options, which can cause
al sortsof problems.

Fortunately, there are many more streamlined solutions, ranging from services provided by eBay to
custom HTML-based caculators.

4.14.1 eBay's Calculated Shipping

eBay offers sdllersits own shipping ca culator, afeature introduced in the middle of 2003. When listing
your item, just choose the " calculated shipping” option. Specify your zip code, the weight and dimensions
of your item, and asingle shipping method, and eBay will dlow your biddersto determine shipping costs
on their own.

The calculated shipping feature, however, israther limited. Firgt, it uses software provided by Connect
Ship, aUPS company, so only UPS and U.S. Postal Service rates are supported. Second, it works only
for buyers and sdllersin the continental United States. Findly, sellers can choose only asingle shipping
method when listing the item, so bidderswill have no choice when using the tool (which can be good or

bad, depending on your perspective).

@ The biggest advantage to Calculated Shipping is probably aso itsbiggest
drawback. For the bidder's and seller's convenience, the cal culated shipping
cost isautomatically inserted into the bidder'sinvoice, which meansthat it will
be used when the bidder completes the Checkout procedure. This means that
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Hack 46 Allow Visitorsto Search Through Your Auctions

Put an HTML search form in your auction description to makeit easier for your customersto find other
itemsyoure sdling.

The"View sdler's other items' link on auction pagesleaves alot to be desired. Lacking the flexibility of
standard search results or category listings, it smply lists your other running auctions with no convenient
way for bidders to search through the titles, and no way at all for bidders to search your descriptions.[3]
Sinceyoull get more money for itemsthat are easer to find, asdler search box right in your description
will help advertise your other auctions. Figure 4-10 shows a custom search-by-seller box preconfigured
to show only your auctions.

[3] See [Hack #12] for afew tricksfor bidders using this page. Sdllers can also open an eBay Store
[Hack #72] to add some functionality to their lists of running auctions at an added cost.

Figure 4-10. A search-by-sdller box in your auctions helps promote your other items
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To put thisbox in your auction, smply place the following code somewhere in your auction description:

<tabl e cel | paddi ng=0 cel | spaci ng=0 border=0 wi dt h=150><tr >
<td bgcol or="#ffcc00" rowspan=2 wi dt h=1%
<inmg src="http://pics.ebay.confaw pics/s.gif" w dth=2></td>
<td hei ght =2 bgcol or="#ffcc00" valign=top w dt h=98%
<ing src="http://pics.ebay.confaw pics/s.gif"></td>
<td background="http://pics. ebay. coml aw pics/listings/sliver_1x22.gif"
rowspan=2 val i gn=top align=right w dth=1%
<ing src="http://pics.ebay. conlaw pics/listings/yellcurve_22x20.gif"
wi dt h=22 hei ght =21 align=top></td></tr>
<tr><td col span=3 bgcol or ="#ff e680" >
<font size=2 face="arial, helvetica, sans-serif">
<b>Search This Seller</b></font></td></tr>
</t abl e>

<t abl e cel | paddi ng=0 cel | spaci ng=0 border=0 wi dt h=150>
<tr><td bagcol or="#ffcc00" w dt h=1%
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Hack 47 List Your Other Auctionsin the Description

iz

Capitalize on asingle auction's popularity by using it to promote your other items.

Assuggested in [Hack #46] , it's beneficia to make your other running auctions as ble aspossble
S0 that your bidderswill be moreinclined to purchase multiple items from you.

Thefirg thing you'll want to do istell your customersthat they can save money (in theform of shipping
expenses) by purchasing multiple itemsfrom you at the same time. Probably the smplest and most
effective way to do thisisto place the following HTML code in your auction descriptions:

<a href="http://cgi 6. ebay. com ws/ eBayl| SAPI
dl 1 ?Vi ewSel | ersQt her | t ens&useri d=ny_user _i d">Check out ny ot her auctions</a>

- bid on multiple itens and save on shi ppi ng!

Thislink iseffectively no different from the "View sdler's other items' link that eBay provides, except
that your message suggests to customers that they have something to gain by clicking through. And since
you customize the link, you also have the advantage of being able to pre-sort the listing and even show
more auctions on asingle page; see [Hack #12] for details.

4.16.1 Specific Product Links

The next step up isto actudly link to specific auctionsin your description. Thisismost useful if you're
sdling an item and a bunch of related accessories separatdly. For example, an auction for aPDA might
containthisHTML code:

Note that I'malso selling a genuine | eather case for this PDA <a
href="http://cgi.ebay. confws/eBayl SAPI . dl | ?View t em& t em=3116521524" >her e</
a> and a travel charger <a href="http://cgi.ebay. com ws/eBayl SAPI

di I ?Viewtem&% t em=3116521523">here</a>. Bid on nultiple items and save on

shi ppi ng!

Then, in the auction description for the aforementioned travel charger, you might include something like
this

Note that I'malso selling the PDA that uses this charger <a href="http://
cgi . ebay. com ws/ eBayl SAPI . dl | ?View t en& t em=3113167823" >here</a>. Bid on

multiple items and save on shi ppi ng!

Theresulting links, shown in Figure 4-11, are much more convenient and conspicuous than thesmplelist
of auctions hidden behind the"View sdler's other items’ link. Y our bidderswill be ableto quickly flip
between your related auctions, and you'll probably get more bids as aresuilt.

Figure4-11. Placelinksto related auctionsright in your auction descriptionsto increasethe

likelihood that buyerswill purchase multipleitemsfrom you
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Hack 48 M ake Good Use of the About Me Page

Set up agtatic page on eBay for al the stuff that would otherwise clutter up your auction pages.

Many sdllers make the mistake of including pages and pages of payment and shipping terms, only to
supplement it with a single sentence about the item itself. No wonder bidders never read descriptions!

| hate clutter, whether it's on one of my own auctions or someone else's. | like to reserve the spacein my
auction descriptions for information about the item being sold, mostly because bidders have alimited
attention span, and |, asa sdler, have alimited amount of timeto prepare my auctions.

eBay dlows any user to build astatic page right on the eBay web site — separate from their auctions—
with whatever content he or she wants to make public. Although anyone can put together an About Me
page by going to Site Map — About Me, it's sdllerswho will benefit most from thisfeature.

M Since the About Me page is separate from auctions, its content can be modified
at any time, even after your auctions have received bids. See [Hack #50] and
[Hack #51] for moreinformeation.

Although you can maintain your own web page on any off-eBay dite, there are sgnificant advantagesto
using the About M e feature. For one, the information on the page will appear more trustworthy to your
bidders because it looks like part of the eBay site, complete with the eBay 1ogo and menu bar. Second,
alink to your About Me page will appear next to your user ID whenever your |D appears on eBay. And
findly, you'l be ableto insert dynamic, eBay-specific content in your page, asfollows.

4.17.1 Just Say No to Templates

When you use the About Me feature for the first time, eBay presents asdection of different templates
that you can choose from to frame your page. The next step involvesfilling in about adozen fieldswith
your personalized information (See Figure 4-13), such as atitle, wel come message, something called
"another paragraph,” and some of your favoritelinks. Y ou can aso choose to display recent feedback
and aligt of your itemsfor sale, right on the page.

Figure4-13. The About Me setup pageisthefirst thing you see when you build an About Me

page, but it doesn't afford theflexibility of the optional HTML editor interface
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Hack 49 Opting Out of Checkout

Keep the personal touch in your transactions by disabling eBay's controversial Checkout feature.

The direct communication between buyers and sdllersis one of the main reasons that eBay works as
well asit does, and one of the things that makes eBay fun. In 2001, eBay took an unfortunate step
toward circumventing that communication by introducing the Checkout feature, which angered and
dienated (at least temporarily) many of itsmost loya users.

But the biggest problem with Checkout isthat it alows the winning bidder to complete the transaction
without having to wait for the seller to send payment ingtructions. For example, abidder in another
country can pay for an auction for which the sdller has specified afixed shipping charge intended only for
domestic shipments. Theresult isafrustrated seller and a confused bidder, not to mention atransaction
that has to be redone.

@ Sdlers should think twice before including their postal addressin their auctions.
In addition to privacy concerns, thiswould alow buyersto mail their payments
without any input from sellers. Thisis especidly troublesome because a
payment sent viaposta mail is much more difficult to rescind than an eectronic
payment like PayPd. And bidders who have to resend paymentstypicaly
blame sdllersfor the hasde.

Initidly, the Checkout feature was designed to funnel more usersinto eBay's now-defunct BillPoint
auction payment system (and away fromitsrival, PayPdl), asit allowed bidders to choose BillPoint asa
payment option whether or not the saller was willing to accept Bill Point payments. Almaost overnight,
eBay had thousands of angry sdllersthreatening to leave eBay.

Wi, it seemsthat fate is not without a sense of irony. Within six months, BillPoint was history, and eBay
had acquired PayPd. But the Checkout problem remains, now smply funnelling biddersinto PayPd
instead (albeit only if the sdller has chosen to accept PayPal).

Figure 4-14 showswhat your customers see at the top of completed item pages when the Checkout
featureisin full force.

Figure4-14. What your customer s see when you use eBay's Checkout feature
MZZ Lanz Bulldog Tractor for Marklin Z scale ltern aunber. 3135010918
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Hack 50 M ake Changesto Running Auctions

50

Keep your auctionslooking and performing their best with pogt-listing revisions,

We dl misspel words from time to time, but where auction titles and descriptions are concerned,
innocent typos can adversaly affect saes. eBay alows you to modify your auctions once they've been
gtarted, but certain revisions may not be alowed, depending on when you submit them and whether the
item hasreceived any hids.

For example, eBay understandably doesn't let you change the description once someone has bid on your
auction,[4] but you can add to the description. Any supplemental text and photos are placed at the end
of the description, accompanied by adate and timestamp, making it clear to your bidders exactly what
you added and when. Additionally, since eBay doesn't allow biddersto retract their bids within the last
12 hours of an auction (see [Hack #27]), further revisons normaly available to sellers are prohibited
during that time. Table 4-4 shows possible revisonsto arunning auction; a checkmark indicates when
eechrevisonisalowed.

[4] Note that canceling bids, as described in [Hack #54], will not restore your ability to make changes
to the auction description.

Table 4-4. When aspects of an auction can be changed

Revision Before 1<t bid After 1t bid Last 12Hours Completed Items
e v
Bold o (nonrefundableif | (nonrefundebleif
removed) removed)
: , only usng
Buy-It-Now v vdlldeswlth a second-chance
reserve price only offer
Cdculated o changeininvoice
shipping only
Cancel bids v v

Categories v v
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Hack 51 Dynamic Text in Auction Descriptions

st

Useinline framesto change the text in your auction descriptions, even after bids have been placed.

Once bids have been placed on an auction, eBay severely regtricts the changes that the sdller is alowed
to make (see [Hack #50] for details). Probably the most prevelant restriction is the auction description
itsdlf, which can only be added to once the auction has received itsfirst bid. Fortunately, you can use
iframes (inline frames) to work around this.

E Any text not hardcoded into your auction description will not be indexed by
eBay Search, so you'll want to restrict dynamic text to materia not specific to
the item being sold (such as payment terms or information about your

company).

Aninlineframeislike aweb page within aweb page. Totry it, place the following code right in your
auction description:
<iframe src="http://ww. ebayhacks. com nyifranme. htm "

styl e="wi dt h: 350; hei ght =200; " al i gn=Il eft >
<a href="http://ww. ebayhacks. comf nyi frame. ht Ml " target=_bl ank>C i ck
here</a> to view additional information about this auction.

<lifranme>

The web page designated by the src parameter in the <iframe> tag will load in awindow 350 pixes
wide and 200 pixels high, asshownin Figure 4-18.

Figure 4-18. Use an inline frameto place an external web pagein your auction description that

can be changed, even after the auction receives bids

B eBay item 3135010395 - MZZ Lanz Bulldog Tractor for Marklin 2 scale - Mozilla HE B
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Fed 2l | FIE
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cost; no surcharges and no — — | | ||
nonsanset See m for details and

EErms.

[
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Shipping and payment details

Shipping and handling:  Shipping costs will be specified later
Buyer pays far all shipping costs
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Hack 52 Let'sMake a Deal

i

How to handle impatient bidders without losing customers and without getting kicked off eBay.

From time to time, bidders will contact you with specia requests, such asthose suggested in [Hack #26]
and [Hack #27] . How you respond to such requests and how you decide to conduct businessis entirely
up to you, but you'll want to be careful about some of the steps you take. Asa sdller on eBay, you'll
have to walk afine line between protecting yoursalf from dishonest bidders, not upsetting your honest
bidders, not violating eBay policy, and not wasting large amounts of your time.

M See who you're dealing with by taking amoment to look at their feedback and

* Invedtigatetheir history, aprocess explained in [Hack #53] . That way, you'l
know whether you should trust the bidder or add the bidder to your Blocked
Bidder list (see [Hack #54]).

For instance, an impatient bidder might want to use Buy-It-Now on one of your auctions, even though
theitem has received bids and the option has disappeared from the page. Thefollowing are afew
different approachesto dealing with this type of request, each with its own advantages and
disadvantages.

« Assuming you know the value of your item (see [Hack #33] ), you should be able to look at the
current bids— aswell asthe relative success of your competition — and predict how much
you're ultimately going to get for your item. Y our auction may indeed be on track to fetch a
higher amount than your origina Buy-It-Now price, in which case you'l want to politdy tdll the
bidder that you prefer to let the auction run its course. Naturaly, you'll run the risk of not getting
asmuch asthe bidder is offering, or, at the very least, driving the bidder away by making him
wait.

« If you cancd dl bids on an auction, the Buy-I1t-Now price will regppear, and the bidder in
question can buy the item. Unfortunately, this approach is not without risks. Firg, you'll need to
get thetiming right; if the bidder isn't quick enough, someone e'se may place abid and the
Buy-It-Now price will once again disappear. But what'sworseisthe possibleflight risk; if the
bidder doesn't end up using Buy-It-Now, you've essentialy canceled abunch of honest bids on
your item for no reason.

« You can adso make an under-the-table deal with the bidder, agreeing to end the auction early for
acertain dollar amount. But this, too, isfraught with peril. First, eBay may consder thisto bea
violation of their "fee avoidance” policy, and as aresult may suspend your account. Second,
sinceit isan off-eBay transaction, it won't be covered by eBay's fraud protection policies, and
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Hack 53 Diplomacy 101: Answering Dumb Questions

i3

Good and bad ways to handle communications with seemingly lazy or dim-witted bidders.

No matter what you do, you'll never get al your biddersto read your auction descriptions, shipping
terms, or payment instructions as carefully asyou'd likethemto, if a dl. Asaresult, you'll occasionaly
get abidder who looks at an auction entitled "Antique Royal-Blue Vase," seesthe large photo of a
roya-blue vase, and then writes you to ask what color the vaseis.

OK, it'snot usualy that bad, but sometimesit seemslikeit is. Thefirst thing to remember is how easy it
isto miss even the most obvious piece of information. Instead of antagonizing your bidder with the
dl-too-familiar, "It'sblue, likeit saysin the description,” try one of the following:

» "Thevaseisadeep royd bluethat amost looks purpleinlow light. The glaze seemsalittle
darker at the bottom." Not only does this answer the bidder's question respectfully, it presumes
that the bidder was looking for more information than smply, "it'sblue.”

» "Thevaseisroyd blue. The photo in the auction actualy has a pretty good reproduction of the
color, o please let me know if it doesn't come through.” Thisnot only (kindly) remindsthe
bidder that thereisaphoto, but it helpsinspire trust that the photo is accurate, afact the bidder
may not have wanted to take for granted. It aso suggests alegitimate reason for the bidder
asking the question in thefirst place; namely, that the photo might not have loaded properly on
the bidder's computer.

Instead of driving your bidders away, you'll be sending them the message, so to speek, that atransaction
with you will be apleasant one, that you're trustworthy, and that your item is as you've described it. See
[Hack #20] for some of the tactics that your bidders might be using.

@ It may seem like ano-brainer, but when replying to abidder's question it's
important to use your email program's Reply feature so that the origina
message appears at the bottom of your response. Thisway, the bidder doesn't
receive an email that Smply says"Yes," with no further clue asto what question
you're answering. Strangdy, thissmple bit of "netiquette’ isbasicaly ignored
by even the most experienced sellers— don't be one of them.

Next, remember that for every bidder who writes you with aquestion, there will be 10 potentia bidders
who don't bother. Either they bid without asking, only to be disappointed | ater, or they move on and bid
on someone el se's auction instead. For thisreason, it's best to be alittle proactive. If abidder asksa
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Hack 54 Keeping Out Deadbeat Bidders

lisa

A little diplomacy will help keep out deadbesats and till alow heslthy bidding on your auction.
"Good judgment comes from bad experience, and alot of that comes from bad judgment.”

One of the most frustrating aspects of salling on eBay is dealing with winning bidders who don't pay. Not
only are non-paying bidders awaste of the sdller'stime and money, they end up ruining honest bidders
chances of winning the auction.

Y ou can awaystell asdler has been recently burned by a deadbeat from the harsh warningsin their
auction descriptions:

"Dont bid if you don't intend to pay!"

"Serious biddersonly.”

"If you have zero feedback, email before bidding or your bid will be canceled!”

« "A non-paying bidder will receive negative feedback, lots of threstening email, and anoteto
your mother.”

The problem with al of theseisthat they typicaly do more harm than good. For example, you should
never tell vistors not to bid on your item, regardless of your intentions. The toneis angry and threstening,
and sends amessage (even to honest bidders) that dealing with you will likely be aless than pleasant
experience. Besides, your average deadbeat bidder probably won't read your description anyway.

Instead, start by thinking about why someone may not pay after winning an auction, and then find a
diplomatic way to weed out such bidders.

In most cases, it will be new eBay users— with afeedback rating of less than 10 or so— who end up
bidding and not paying, afact due largely to their inexperience rather than any kind of malice. For
instance, new bidderswill often wait until after they've bid to read the auction description and payment
terms (if they read them at dl). Or, abidder might bid and later discover that he or she no longer needs
or wants your item. And since inexperienced eBay userstypicaly don't know how to retract bids or
communicate with sdlers, nor do they understand that they can smply resell something they don't want,
they I9mnlv di<annear honina that the nroblem will co awav if thev ianore a Hler's emails
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5.1 Hacks #55-64

There are no two ways about it: a photo can make or break an auction.

Attractive, clear, well-composed photoswill excite your customers and get you more money for your
items. Poor photos, however, will make your item — and therefore your auction — lessdesirable. And
having no photo is tantamount to auction suicide. None of this should surprise you. But thereésalot to
think about when it comes to taking photos, transferring them to your computer, preparing thefiles, and
putting them in your auctions.

See [Hack #55] and [Hack #56] for tips on taking good auction photos.

5.1.1 Getting Photos into Your Computer

Probably the biggest hurdle that most sdllersface is getting photosinto their computers. In most cases,
thisinvolves an investment, not only of money for equipment, but of time taking photos and preparing
them properly. If you do it right, though, the investment will more than pay for itsdf in avery short time.

Thefirgt step involves taking the photos, as explained in [Hack #55] . Naturally, this requires acamera,
and in this department you have severd options:
Digitd camera

Easily the best choice for taking auction photos, adigitd cameradlowsyou to see your results
immediately and get your photos online quickly.

Better digital cameras have better optics and take higher-resol ution photos (more megapixes); the one
you choose depends on your budget and your needs. But since the largest auction photos are typically
no bigger than 800 x 600, which trandates to only about 0.5 megapixels, the camera's resolution will not
be that important. If you're shopping for acamera specificaly for shooting auction photos, ook for one
with agood macro (close-up) lens.

M All digita cameras come with cablesfor transferring imagesto your computer.
* Often, however, adigita film reader will be quicker and more convenient.

L ook for aUSB-based memory card reader that accepts al major memory

card formats, including CompactHash, SecureDigital, Memory Stick, Memory

Stick Pro, SmartMedia, and xD Picture cards.

If adigital camera seems expensive, consder that the extramoney you'll get for your items by having
good photos will more than pay for adigita camera (which you can buy used on eBay!).
Video-conferencing camera
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Hack 55 How to Keep Your Item from L ooking Pathetic

s

A smple approach to taking great photos of your items.

Simply put, good photos will get you more bids and more money. An atractive, clear, well-composed
photo will excite customers and inspire trust in your biddersthat you're selling what you say you're sdlling.

On the other hand, if your photos are blurry, poorly lit, too small, or too cluttered with junk, your
bidderswill not be nearly asimpressed. Not surprisingly, bad photos will make your item look pathetic,
and asaresult your auction will get fewer bids and lessmoney (if it sdlsat all).

5.2.1 Composition
Start with aneutra background, like an empty table or section of the floor. A little texture (like wood or

fabric) can be nice, but don't overdo it. Avoid carpet, which can make your item look dirty and shabby.
And nobody isgoing to want something that is seen Stting in the dirt.

M A shiny, reflective base, like amirror or thetop of asilver file cabinet, will

* makesmaller itemslook likethey'rein aprofessona showroom. A close-up
shot with only alittle depth of field, asexplained in [Hack #56] , will throw any
unwanted background reflections out of focus.

Y our itemwill belost in the photo if it'sin front of abusy pattern or other high-contrast background.
Remove dl unnecessary clutter from the photo; it should be crystal-clear to your customers exactly what
they're bidding on.

Shoot from an angleto illugtrate that you're salling athree-dimensiona object. An object photographed
dightly askew will look much better than if it's perfectly centered and digned with the edges of the
photo. Figure 5-1 shows the same object shot at two different angles, one of which looks much better
than the other.

Figure5-1. Photograph your itemsfrom an angle to make them look mor e attractive
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Hack 56 Mastering Close-Up Photography

i

Control the depth of field to get a perfect close-up every time.

Nothing helps more than close-up photos to compensate for the fact that bidders can't see your itemin
person. A good close-up photo will show detail (areally good close-up will show the texture of the
paint), and will aso dlow you to adequately explain any flaws or damage. Different ways of shooting
close-up photoswill yield different results.

Understanding depth of field isthe key to shooting good close-ups. Depth of field isthe distance
between the closest object in focus and the furthest object in focus, asillustrated in Figure 5-4.

Figure 5-4. Depth of field isthewidth of the planein which your subject will bein focus

Severd things affect the depth of field:
Distance from the object

The further the distance between the camera and the object, the closer your lenswill be focused to
infinity, and the wider the depth of field will become. Bring the camera closer to the object to narrow the

el L L A4
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Hack 57 Doctoring Photos

7

Techniques and toolsfor fixing up your photos after they've been taken.

There's more to image preparation than smple crops and rotations. When presentation really matters,
you may want to take afew extra minutes to make your auction photos look perfect.

M Be careful not to doctor the photo so much that it misrepresents the item being

* sold. Try to strike a balance between making your photos ook professional
and setting a reasonabl e expectation with your bidders; see [Hack #39] for
details.

Thefollowing tools are available in most of the more capable image editors, but their names and usage

may vary dightly:
Clone Tool

Usethe clonetool to copy one part of an image to another part, useful for removing dust and unwanted
reflections.

Start by choosing an areato clone. In Photoshop, click while holding the Alt key. In Paint Shop Pro,
click while holding Shift. Then, start drawing on adifferent part of theimage. The horizonta and vertical
distance will be held congtant, so if you move ahdf-inch to the left, you'll be cloning the areaahdf-inch
to theleft of the spot you originally selected. Figure 5-6 shows an image doctored with the clonetool.

Figure 5-6. Usethe clonetool to touch up small areasof your images; here, the table edge and
afew scratches wereremoved with cloning
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Sew, Distort, and Perspective Tools

Photoshop supportsavariety of linear distortion tools, useful for fine-tuning the perspective of your item.
Start by selecting aportion of your image (or the entireimage), and then go to Edit = Transform —
Perspective. Drag any of the eight handles with your mouse to distort the selection, and click any tool in
the toolbox to commit (or reject) the change. The Skew and Distort tools work the same way, but the
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Hack 58 Protect Your Copyright

Prevent other sdllersfrom steding your photos.

Taking agood-qudity photo of each and every item being sold can be extraordinarily time consuming,
not to mention practically impossible for items il in their boxes or not in the sdller'simmediate
possession. Asaresult, many sdllersresort to hijacking other sdllers photosfor usein their own auctions.

The problem isthat photo theft can be extremely damaging, and not so much because of mere copyright
law (athough it does apply).

A big part of any auction's desirability isits uniqueness. The more uncommon an item appearsto
bidders, the more vauable it becomes. When bidders see the same exact photo in two different
auctions, not only are the implied scarcity and value of the item severely weakened, but the integrity of
both sdllers becomes suspect. And unlessit's painfully obvious, most bidders won't distinguish between
the thief and the sdller whose photos were pilfered; asingle theft of an imagewill hurt both sellers.

5.5.1 Protecting Your Image

My inspiration for this solution was a hot-dog vendor in my college town. On ashelf next to the broiler
sat an old black-and-white televison set, with the words " Stolen from Top Dog" written in permanent
marker onitsside.

Theideaisto mark your photos so that they're unusable by other sdllers, but in away that doesn't
adversdly affect your own auctions. Thisis accomplished quite Smply with abit of text superimposed
right on your photos.

The text should be carefully placed so that it doesn't obscure the subject but also can't be easily
removed by thethief (such aswith the clonetool in [Hack #57]). Often the easiest way to do thisiswith
large, tranducent text right over the center of theimage, asin Figure 5-7.

Figure5-7. Tagging your photoswith your eBay user 1D isan effective deterrent against
image theft
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Hack 59 Host Y our Own Photos

i

Bypass eBay's photo restrictions by hosting auction photos on your own server.

Any photos that appear in your auctions must be stored on aweb server somewhere; which one you use
isup to you. When you use eBay's Picture Services, you're ingtructing eBay to store your photos on
their own dedicated picture server and link them to your auction automaticaly. Whilethisisthe easiest
and most convenient way to host photos, it'saso fraught with limitations.

Hosting photos off-eBay has tons of advantages over using eBay's Picture Services (ePS). For instance,
you can:

+ Include as many photos asyou like in any auction at no additiona charge.

 Include photos of any size with no "supersize" fees. With ePS, photos are limited to 400 x 300,
or, for an additiona fee, 800 x 600 (supersize).

M Large photos are more striking and show much more detail than small ones,

* and will end up getting you more bids. The problem with eBay's supersize
photosisthat they appear only when bidders click the Supersize Picture links
beneath the thumbnails. If you host your own photos, you can put the large
versonsright in the auction (as many asyou like), so your bidders don't haveto
click to seethem. Thisis especidly helpful if you chooseto create a photo

collage [Hack #63].

» Control the quaity (compression) settings of your JPG photos. ePS has atendency to
over-compress photos, which reduces detail and increases fuzziness.

» Usevery long or very wideimagesthat don't conform to the standard 4:3 aspect ratio. These
would otherwise be shrunk beyond recognition to conform to eBay's 400 x 300 size limit.

» Make changesto photos while an auction is running, even after it hasreceived bids. You'll dso
have control over how long the images remain in your auctions after they've closed.

» Placeyour photosdirectly in the text of your auction descriptions or use amore cregtive photo
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Hack 60 M ake Clickable Thumbnails

Use thumbnails for more profess ona-looking auction photos that |oad more quickly.

If you're hosting your auction photos [Hack #59] , you have the freedom to include as many images as
you like a no additiona charge. But you're so responsible for inserting those photosinto your auctions
and presenting them in away that is efficient and appropriate.

An average eBay auction pageis about 40 kilobytesin size, not including any photos you might include.
(There'saso about 50 KB of JavaScript code and 15 KB of eBay images, but these will be quickly
cached and ultimately loaded only once.) The Size of an average, medium-sized JPG fileis about 50-60
KB, which more than doubles the amount of data your bidderswill have to load to view your auction.

Thumbnail photos are much smdler than their full-size equivdents, both in physicad dimensonsand inthe
amount of datathat must be transferred. This meansthat by replacing severd full-size photoswith
thumbnails, your auction will not only appear tidier but will load faster aswell.

5.7.1 Preparing the Images

Thumbnails are nothing more than smaller versons of full-size images, so you'll need to make two
versons of each photo.

@ Don't even think about using the width and height parameters of the <img> tag
to "shrink" down large photos. Not only will your images|ook awful, but they'll
load much more dowly than true thumbnails.

Start by duplicating each of your imagefiles. In Windows, for example, highlight all theimages you wish
to duplicate, drag them with the right mouse button to another part of the same folder window, and
select Copy Here.

Next, rename your thumbnails appropriately. For example, if one of your imagesis named front.jpg,
name the thumbnail image something like front.small.jpg or front_thumb.jpg. Remember to follow the
naming conventionsoutlined in [Hack #59] .

M An easy way to rename large groups of files quickly isto use Power Rename, a
component of Crestive Element Power TooI s avalableat

Y T B Y T T Y . W A D Y A Y aTaTaT - I O Y e
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Hack 61 Construct an Interactive Photo Album

it

Use JavaScript to save money and get a better photo album to boot.

eBay provides a"photo album™ feature, which alows your biddersto view multiple photosright in the
auction by clicking thumbnails. However, thisfeatureisavailable only if you're using eBay's Picture
Servicesto hogt your photos, which means you're paying extrafor rather limited photos.

If you're hosting your auction photos, as described in [Hack #59], dl you need isalittle JavaScript to
accomplish the samething. See [Hack #60] for another approach, aswell as some background
information on preparing the thumbnail images used in this hack.

5.8.1 The Hack

Simply place this codein your auction description:

<t abl e cel | paddi ng=10 cel | spaci ng=0 bor der =1>
<tr><td>

<img src="viewl.jpg" border=0 nanme="view'> [ 1]
</td></tr>
<tr><td align=center>

<inmg src="viewls.jpg" border=1 [ 2]
onC i ck="document .images['view ].src="viewl.jpg ;">
<inmg src="view2s.jpg" border=1 [3]

onC i ck="document . i mages['view ].src="view2.jpg ;">
</td></tr>

</t abl e>

This createsasimple, two-cdll table, shown in Figure 5-10. The upper cell containsthefirst of severa
images, and the lower cdl contains the thumbnailsfor al images.

Figure5-10. Thissimple photo album gives photos hosted off eBay a classy presentation

FBle Edit View Go Boockmarks Tools Window Help

) Q0 @ [

I¥]
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Hack 62 Show a 360-Degree View of Your Item

With afew photos of your item and alittle JavaScript code, you can wow your customers with that
showroom fed!.

One of JavaScript's greatest strengthsisits ability to manipulate images on aweb page, dlowing you to
turn an otherwise gtatic auction page into an interactive sdlling tool. In addition to being much cooler than
eBay'sbuilt-in dide show feature, it's completely free and limited only by the amount of time you want to

spend preparing your images.

5.9.1 Taking the Photos

The most chadlenging part of creating an interactive 360-degree view of your item istaking the photos,
which redly isn't dl that difficult. The god isto take photos of dl sides of an item so that when they're
viewed consecutively, likeframesinamovie, it lookslike the object is spinning. In most cases, you
won't need more than four or five images. Having more frameswill produce asmoother effect, but will
take longer to load.

There are two basic approaches to taking the photos:
Sationary camera

To produce a"spinning” effect, Imply mount your cameraon atripod and point it a your item. Takea
photo, rotate the item 90 degrees, take another photo, rotate it again, and so on. For a smoother effect,
place your item on aturntable or lazy susan, commonly available at hardware and houseware stores.
Sationary object

If you're photographing alargeitem, like acar or piece of furniture, or if you smply want that
"walkaround" effect, then you can literdly wak around your item and photograph it from each angle. For
the best effect, use atripod to keep the height and angle consistent, and use aruler or measuring tape to
maintain acons stent distance from the object.

Either way you do it, you'll want your photosto be as evenly spaced as possible. If you're taking only
four frames, each photo should be 90 degrees apart (72 degreesfor five frames, 60 degreesfor six
frames, 45 degreesfor eight frames, and so on). Figure 5-11 shows four sides of an object
photographed with a stationary camera.

Figure5-11. Four sides of the object photographed with a stationary camera will giveyou a
"gpinning” effect
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Hack 63 Create a Photo Collage

Combine multiple photosinto asingleimage for convenience.

When you choose to [Hack #59], eBay alows you to specify only asingleimage URL to appear
beneath your auction description. If you have any additiond photos, you'll have to include them directly
in the description with HTML, using any of severa different methods described dsewherein this
chapter. But you also have the option of combining al your photosinto asingleimagefile, thus
completely iminating the need to use thumbnails or a photo abum to organize multiple pictures.

A single collage of your photosis easy to build, and ultimately requires|esswork to insert into your
auctions. It aso givesyou fuller control over the presentation of your photos, alowing you to easily
emphasize the most important pictures.

Y ou don't have to host your own photos to take advantage of this hack. However, if you use eBay's
Picture Servicesto host your photos, you'll be limited to their cramped 400 x 300 standard size, whichiis
redlly too small for a photo collage. And while the "supersize’ option would indeed remedy this, it will
end up costing more than hosting multiple photos separately.

To build acollage, start with the most prominent photo of your item, properly cropped and resized, as
explained at the beginning of this chapter. Then, use your image editor to increase the canvas Szeto
accommodate additiona photos. Mogt users are more accustomed to scrolling web pages up and down,
rather than Sdeto sde, so you'll usually want to orient your photos verticaly rather than horizontaly. For
example, if you're combining three 600 x 450 photos, make the canvas at least 700 x 1400.

Next, place your additional images on the newly enlarged canvas. In most image editors, you can do this
via copy-and-paste. First, open one of the images you want to place in the new canvas, select the entire
image area (Ctrl-A), and copy the image to the clipboard (Ctrl-C). Then, paste the image into your new
canvas (Ctrl-V) and use the mouse to position it. (See the next section for some shortcuts for Photoshop
users.)

Figure 5-13 shows a completed photo collage. Here, ablack background was used to make the collage
abit more striking. Y ou can use white if you want the photos to blend in more smoothly with the
surrounding auction. Y ou may want to avoid brightly colored backgrounds, however, asthey can be
hard on the eyes.

Figure 5-13. A photo collage combines several photosinto a singleimagefile, producing a
rather striking effect
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Hack 64 Create a Good Gallery Photo

Prepare your gallery photos to use the postage stamp-sized areato its fullest potential.

The Gallery upgrade, described in [Hack #36], places a photo next to your item in search results and
category listings. All that's required (aside from the smdll fee) isthat you provide a Gallery photo.

When your listing goeslive, eBay automatically processes the photo by performing the following tasks:

« Theimagefileisconverted to the JPG file format.

» Thephotoisreszed so that the larger dimensionis 96 pixels.

» The photo is padded with whitespace to make it a square 96 x 96 pixels.
« Theimagefileishosted on eBay's server, making it accessble at:

* http://thunbs. ebay. cont pi ct/3135403486. | pg

o where 3135403486 is the item number.

The closer your photo isto thefina size of 96 x 96, the less of a hatchet job eBay's serverswill haveto
do, and the better your gdlery photo will look.

The best auction photo (described in [Hack #55] ) will not necessarily be the best gallery photo, so youll
most likely want to prepare two different images.

For starters, your gallery photo must be square and without any superfluous background or borders.
Figure 5-14 shows afew examples of gallery photos, both good and bad.

Figure 5-14. Gallery photo examples, the bad ones are shown on thefirst row, with their good
counter parts shown immediately beneath them on the second row
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6.1 Hacks #65-71

When an auction ends, it'sthe sdller'sjob to guide their customers through the rest of the transaction.
The hacksin this chapter cover the sdller's various tasks after the auction has ended.

Smpletransactionstypically involve one or more emailsto the high bidder (as described in [Hack #66]),
accepting payment (as described in [Hack #67]), and shipping (as described in [Hack #68] ).
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Hack 65 Keep Track of Items Y ou've Sold

Use asimple spreadsheet to record the details of all your closed auctions.

eBay isnot your keeper. They won't pick up your room, they won't do your homework, and they won't
keep permanent records of your completed auctions.

If you sdll on eBay, you'll need to keep some semblance of records of al theitemsyou've sold. Y oull
need to keep track of who your high bidders are, whether or not they've paid, and whether or not
you've shipped. It's very easy to do, and dl that's required is a spreadsheet or database (suitable
applicationsinclude Microsoft Excel and Microsoft Access, respectively, both included with Microsoft
Office). If you're not sure which oneto use, see Spreadsheet or Database?

Spreadsheet or Database?

Both spreadsheets and databases represent datain atable, a convenient format for keeping
track of your auctions. But each type of application has strengths and weaknesses, so you
should choose the one that best reflects your needs.

Firg, if it'stoo difficult to keep records, then you won't do it. So make sure to choose an
application with which you're familiar and comfortable. If you use Excel every day but fear
databases, then that comfort level trumpstherest of the consderations that follow (at least
for thetime being).

A spreadshest requires minimal setup; just type the column headers explained here across
thetop, and then gtart entering the details of your auctions. Spreadsheets are flexible in that
they impose few limits on the structure or type of data you enter. For instance, you can
drag-and-drop rows to rearrange them, placing multiple auctions won by the same bidder
together.

A databaseismorerigid, enforcing strict rules on the types of information you can placein
the variousfields. But that rigidity affords certain perksthat just aren't availablewith a
Spreadsheet. For ingtance, you can run queries on a database to view salestrends, total
spent on eBay fees, and so on, or run reports to make mailing labels. And databases can be
much more easily linked to applications (see Chapter 8), making them more scalable. Setup
isalittle moreinvolved, but if you're comfortable using adatabase, it's probably the better
choice.
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Hack 66 Sending Payment Instructions

Hliios

How to communicate essentia information to your bidders and avoid misunderstandings.

When an auction ends, it isyour responsibility asthe sdler to guide your bidders through the rest of the
transaction. Although eBay, by default, will send anotification email to bidders when they've won an
auction, you should never rely solely on that email — or your auction description, for that matter — to
communicate al the information your bidders need to know to send payment.

Instead, send a payment-ingtructions email to your customers, making sureto include dl of thefollowing:

Thank the customer for bidding on and purchasing your item. Include thetitle and item number
of the auction (or auctions) your customer has purchased.

Tdl the customer how much shipping will cost (even if it'saready specified in the auction) and
explain exactly which shipping method you'll be using. (Y our customers have aright to know
what they're paying for.)

M Y ou can get the winning bidder's location (and zip code if they'reinthe U.S))
on the Bid History page, dlowing you to determine the shipping cost before
waiting for the bidder to send hisor her street address.

Cdculatethetotd, including shipping, tax, and any handling fees, and clearly tdll your customer
how much he or sheis supposed to pay. Don't make your customers do any math, because
they'll most likely get it wrong. In most cases, you'll have dl the tools you need to calculate a
customer'stotd before you send the email.

If your customer has purchased more than one item from you and you're willing to ship them
together, add these up aswell, and makeit clear that you're doing so.

Carefully explain the types of payment you accept, evenif it's noted el sewhere. It'simportant to
be clear on this point; otherwise, your bidders will most likely send you something you can't
accept. See [Hack #67] for considerations.

Instruct your customer to emalil you if he or she has any questions. (As much as you probably
don't need to be bothered with lots of stupid questions, the last thing you want isfor your
customersto leave negative feedback instead of writing you first.)
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Hack 67 Protect Yourself While Accepting Payments

i

Reduce your odds of getting burned by setting firm policies about the types of payments you accept.

Just as bidders must be cautious when sending money, as described in [Hack #29], sdllersmust be
careful about the paymentsthey recaive. A little common senseisdl that's required to avoid fraudulent
payments, payments that can be reversed, and payments that require excessive feesto process.

Fortunately, it'sthe seller who setstherules, a least when it comesto payment terms. Before you start
sdling, and especidly before you send payment instructions to your customers, you'll need to develop a

grict policy regarding the types of payments you'll accept.

» PayPd. PayPal goesfurther than just about any other payment serviceto protect its sellersfrom
fraudulent payments (such as those made with a stolen credit card). But in order to qualify for
PayPd's Seller Protection Policy, you'll need to do each and every one of the following:

(0]

o HaveaPremier or Business account, not a Personal account, as described in [Hack #29].

o Veify your account, which involves nothing more than linking an ordinary bank account with
your PayPa account and "confirming’” it by having PayPa make two smdl depoditsintoiit
(which you get to keep).

o Shiponly to acustomer's confirmed street address, as described in Shipping to Confirmed
Addresses. Y ou can see whether or not abuyer used a confirmed addressin the transaction
details, found a www.paypa .com and in the payment notification emal.

Shipping to Confirmed Addresses

Probably the stickiest of dl the requirements of PayPd's Seller Protection Policy involves
confirmed addresses. The problem isone of diplomacy more than anything el se.

Many PayPa members don't have confirmed addresses, don't know how to confirm their
addresses, and don't know why they need to. What makes it worse isthat PayPal doesn't do
an adequate job of explaining confirmed addressesto their members, so it's often left to
sdlersto educate their customers.
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Hack 68 Cheap, Fast Shipping Without Waitingin Line

Generate prepaid shipping labe s online to save money and time.
"Threethingsin life are certain: death, taxes, and long lines at the post office.”

Y ou know the drill. Take your package down to the post office. Stand in line. Stand in line some more.
Then, watch while your package isweighed, listen to your shipping options, and pick whichever oneis
cheapest. Go home, and do it all again next week. But the worst part isthat it's completely unnecessary.

Most mgjor couriers— and nearly al couriersin the United States— offer online shipping services.
Heréshow it typicaly works:

1.

1. Goto your courier'sweb ste and sign up for an account; at thistime, you'll enter your mailing
address and, optionally, payment information. Y ou'll need to do this only once. See the next
section for courier-specific tips.

k Before you're ready to ship, you can get a shipping cost quote from any courier
web site. Do this before sending atotal to the high bidder (see [Hack #66]),
and you'll never underestimate shipping costs again.

2.

2. Enter your recipient's addressinto aform, aswell asthe weight and dimensions of the package.
(To avoid typos, make sure to use copy-and-paste rather than typing your customer's address
by hand.) The return addressisfilled in automaticaly. Figure 6-3 shows the FedEx Ship
Manager; note that the return address, which isn't shown, isfilled in automatically.

2.
Figure 6-3. The FedEx Ship Manager letsyou print out a prepaid shipping label in about a
minute
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Hack 69 Selling and Shipping I nter nationally

A few extratools and tips to make shipping to customersin other countries go more smoothly.

"Nothing so liberalizes a man and expands the kindly instincts that nature put in him as travel
and contact with many kinds of people.”

—Mark Twain, 1867

With some practice, your internationa shipmentswill be nearly as easy as domestic ones. But it teakesa
little experience to know how to accept payments from customersin other countries, how to ship to
other countries, and how to avoid fraud from deadbesats in other countries. Fortunately, the payoff is
substantia: expanding your businessto include bidders al around the world, while not without itsrisks,
will make trading on eBay more interesting, more chalenging, and more profitable.

6.6.1 Accepting International Payments

When you send payment instructions to customersin other countries, there are afew consderations
you'l need to make in addition to those outlined in [Hack #66] .

Firgt, dways keep the language barrier in mind. If your bidder's native language is different from yours,
keep your sentences short and avoid dang. Biddersin other countries expect you to write in your own
language, but they will usualy not have perfect command of it. If you find that the bidder is having ahard
time understanding you, you can dwaystry including atrandation of your instructions, asdescribed in
[Hack #30] . Just make sureit's placed aongside your origina text in the email, so the bidder getsthe
complete picture,

Second, be patient. Internationa transactions take longer, partly because of the delays caused by time
zone differences and language barriers, and partly because sending payments internationaly can be
difficult and time consuming.

Findly, be extremely clear about the types of payments you can accept and the types you cannot. Here
are some cons derations when accepting payments from other countries:

» PayPd. Buyersin nearly 50 countries around the world have access to PayPd, but only thosein
United States can confirm their addresses. Thismeansthat if you accept apayment from a
non-U.S. customer, it won't be covered by PayPal's Sdller Protection policy, explained in [Hack

467,
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Hack 70 Damage Control Before and After You Ship

7o

How to handle problems discovered by ether you or the customer.

"A diplomat is a person who can tell you to go to hell in such a way that you actually look
forward to the trip."

—Caskie Stinnett, 1960

So you're packing up an item to ship to a customer, and you suddenly discover a scratch, scrape, hole,
discoloration, or missing part that you hadn't noticed and hadn't mentioned in the auction description.
Sure, you can pack it up, ship it, and hope the bidder never notices. But he will, and you know it.

The best approach involves aquick preemptive email to the bidder, like one of the following:

"l just noticed anick on the back of the item while | was packing it. Let me know if you no
longer want it, and I'll refund your money. Otherwise, I'll ship right away.” Give your customer a
way out. In most cases, if the problem isminor, the customer will still want the item. Not only
will this note make you appear honest, but your customer will have amore redistic expectation
about the condition of theitem, and less of areason to return it when it finaly arrives.

"While packing up your item, | discovered aflaw | hadn't noticed when writing up the auction
description. I've attached a photo. If you still want it, 1'd be happy to send it to you along with a
partia refund. Or, if you're no longer interested, I'll refund your payment in full.” The photo gives
the customer additiond information with which he can make an informed decison, and, again,

hel ps set a more reasonable expectation. And the partia refund is an excellent compromise that
will both sweeten the dedl for the customer and save you the trouble and expense of having to
relis theitem.

"| was called out of town for afew days, and | had to leave before | got achance to ship your
package. | shipped your package this morning and upgraded it to second-day air for no extra
charge. I'm sorry for the delay; please let me know when the package arrives.” Damage control
isn't just for physical damage; it'sfor dedling with snagsin any part of the transaction. Not only
should you contact customers before they receive alate package, you should make some
concession to help compensate for the delay. For instance, afree shipping upgrade will cost you
very little, but will go along way toward making your customer happy with the product when it
findly doesarive,

"| was getting ready to pack your item, but | couldn't find some of the partsthat werelisted in
the aiction descrintion | anoloadi 7e for the inconvenience and have refiinded vor ir bavment "
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Hack 71 Dealing with Stragglers, Deadbeats, and Returns

i

Filing non-paying bidder dertsand credit requestsin the event of afailed transaction.

Although sdllers are responsible for paying al fees associated with an auction, eBay is not unreasonable
about refunding those fees when it comesto returns, deadbest bidders, and other extenuating
circumstances.

Regardless of the terms of afailed transaction, every sdller can complete the following two-step process
to recover any find-vaue fees associated with an auction. Unfortunately, listing fees are nonrefundable,
but they are never very large.

6.8.1 Non-Paying Bidder Alert

If abidder never pays, if abidder returnsan item, or if you and the bidder settle atransaction for less
than thefinal bid price, the first (and sometimes only) step isto file aNon-Paying Bidder Alert.

M Thisisdifferent from the "payment reminder,” availablein the Sdling tab of My

* eBay. Sending apayment reminder isoptiona, and is not aprerequisite to using
the Non-Paying Bidder form. A Non-Paying Bidder Alert can befiled only
after 7 days (and no more than 45 days) have passed since the end of the
auction.

Start by going to Site Map — Request Final Vaue Fee Credit — Non-Paying Bidder Alert (
cgi3.ebay.com/aw-cgi/eBayl SAPI.dII"ZNPBComplaintForm), and enter the eBay item number as
ingtructed.

You'l be presented with alist of reasons. The reason you choose here will have avery red effect on the
way eBay handlesthe rest of the process. There are effectively three different scenarios:

« 1. Urgethebidder to pay. If you choose any of the following options, an email will be sent to the
bidder reminding him of his obligation to pay. Thiswill o enable you to subsequently usethe
Fina Vaue Fee Credit Request Form, discussed in the next section. The options are:

(0]

o Highbidder didn't contact you.
0
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7.1 Hacks #72-81

No two people or companies do businessin exactly the same way, but there is always common ground
when it comesto saving money and time. This chapter illustrates some of the tools— available both for
free and at extracost — that sellershave at their disposal for increasing automation in their businesses,
and shows how these tools can be hacked to better suit your needs.

7.1.1 A Word About Power Sellers

eBay recognizes sellerswho meet certain sales quotas as "PowerSdlers’ and awards them afew extra
perks, most relating to enhanced technical and customer support. Whether or not they're the "pillars of
our community” as eBay dlams (pages.ebay.com/sarvicesbuyandsdll/powersdlershtml) isamatter left
to the pundits. But for many sellers running businesses on eBay, the PowerSdllersprogramisa
benchmark worth achieving.

M Give it some thought before placing the PowerSdller logo in your auctions as

* eBay suggests. Although the program as awhole can be valuable to sdllers, the
logo itsaf can send a message to bidders that you're abig, faceless
organization, and they'll be lucky if they receive any persond attention from you
at al. The personal touch, after dl, iswhat attracts many biddersto eBay.

It'sworth noting that the hacksin this chapter are suitable for dl sdlers, whether they're Titanium-level
PowerSellers moving $150,000 worth of merchandise every month, or hobbyists trading afew low-cost
items every couple of weeks.
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Hack 72 eBay Stores

lin

Open an eBay Store to build amore aggressive presence on eBay and on the Web.

For sdllerswho want their presence on eBay to be more than just a collection of running auctions, eBay
alowsyou to open a Storefront, complete with the following perks:

Longer-lasting items. Y ou'll be able to creste fixed-price listings that |ast 30, 60, 90, or even
120 days. These listings don't show up in standard eBay search results, but are shown to buyers
who enter your store through any of your eBay listings.

M Y our standard eBay auctions will show up aongside your eBay Storeslistings
aslong asthey started after you opened your storefront.

Lower ligting fees. eBay Storesitems cost only 5 cents for each 30 daysthey appear in your
store.

Search for your store. A search box appears at the top of your persona category listings,
alowing customersto search through only your listings. See [Hack #46] .

Create your own categories. Include up to 11 custom categoriesin your store. Although these
categories aren't associated with eBay's standard auiction categories, they alow you to easily
organizethe listingsin your own store. For instance, if you're salling photographic equipment,
you can have a Lenses category and a Film category, making it easy for acustomer who hasjust
purchased a camerafrom you to pick up afew accessoriesto go dong withit.

Listing management tools. Use eBay's Merchandising Manager and Store Sdller Reporting to
generate monthly reports on your Sales and Marketplace data, hel ping you stay on top of your
competition.

Build a stable presence on eBay. An officia storefront will help make your business ook more
reputable to customers. See [Hack #7] for further information.

Aside from the expected listing and find-va ue fees, eBay Stores require an extra-cost monthly
subscription. Y ou can get the details and Sign up at stores.ebay.com.
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Hack 73 Streamlining Listings

iz

UseeBay Turbo Lister to upload moreligtingsin lesstime.

The Sdll Your Item form introduced in Chapter 4 isasimple but limited auction listing tool, adequate
only for creating afew new listings at atime. It's hopelesdy cumbersome for anyone needing to upload a
large number of ligtings or otherwise automate the listing process.

eBay'sown Turbo Ligter gpplication iswhat they cal a"bulk listing tool,” but in many waysitissmply a
more convenient way to create eBay auctions. Turbo Lister, available at pages.ebay.com/turbo lister, is
completely free to download and use, and operates on any Windows machine (Mac and Unix are not

supported).

k Although Turbo Ligter provides al the samelisting options available at

* www.eBay.com, it sometimestakesalittle while (often afew weeks) for eBay
to update the software with new features and categories. To make sure Turbo
Lister isalways up to date, go to Tools = Options = Advanced Options,
and turn on the " Autometicaly download updateswhen | start the program”
option.

7.3.1 Setting Up Turbo Lister

Oneof Turbo Ligter'sbiggest strengthsisthat it effectively eiminates the need to enter the same
information again and again. Before you use Turbo Lister, take amoment to specify default values by
going to Tools — Options, asshownin Figure 7-1.

Figure 7-1. Use Turbo Lister's Options & Preferencesbox to set the defaultsfor your auctions
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Hack 74 Streamlining Communications

li7a

Use templates to send prewritten emailsto your bidders.

Asadsdler, itisyour responshility to guide your bidders, helping them send payments and complete
your transactions. Y ou are the teacher aswell asthe sdller, and — unfortunately — you'll get blamed
when something goeswrong.

Theemail you send to your winning bidders after an auction has ended, as discussed in [Hack #66]
must communicate severd different pieces of information, including the total amount to pay, the methods
of payment you accept, and how to actudly send payment. Asabusy sdler, you'll want to do everything
you can to smplify thistask so that notifying dozens or even hundreds of bidders takes no moretime
than notifying asingle one. Here are three different gpproaches that offer three different levels of
automeation.

7.4.1 The Simple Approach

As dated at the beginning of this chapter, sdlers have different needs and different capabilities. The
samplest way to streamline repetitive emailsisto use the Stationery feature of your email program
(ingtructions for Eudoraand Outlook follow).

» Eudora(www.eudoracom). To start, go to Tools — Stationery. Right-click an empty area of
the Stationery window, and select New. Type the subject line and body text that you'd like to
send to an average bidder, and close the Untitled window when you're done. Eudora will
prompt you for afilename in which to save the Sationery; thereafter, your stationery will appear
in the Stationery window. Simply double-click your stationery to send it to anew customer.

@ Y our email should be readable by as many bidders as possible. For this reason,
avoid using specid fonts, colors, and especidly picturesin your sationery.

» Outlook or Outlook Express (www.microsoft.com). Go to Message —+ New Message. Type
the subject line and body text that you'd like to send to an average bidder, and then go to File
— Save as Stationery when you're done. To send amessage with your stationery, go to
Message —» New Message Using — Sdlect Stationery, find your newly created stationery in
the folder, and then click OK.

7.4.2 The Hacker's Approach



[TeamLiB] [ rrevious | nesr o]

[TeamLiB] [ rrevious | nesr o]



Hack 75 Streamlining Checkout and Payment

li7s

Use an off-eBay checkout system to integrate payments with shipping and accounting.

Inthe old days, any sdller who wanted to accept credit cards had to get a credit card merchant account.
Now, payment services like PayPdl, BidPay, and C2I T have made merchant accounts largely
unnecessary for everyone but the largest sellers.

But if theré'sany single truth when it comes to accepting payments on eBay, it'sthis: the more types of
payment you accept, the more bids you'll get.

M If you decide to use an off-eBay checkout system, you may wish to disable

* eBay'sown checkout, as described in [Hack #49] . Otherwise, your bidders
may skip your preferred checkout in haste, and instead smply use the method
with which they're most accustomed.

But there are till reasons to get amerchant account. For instance, sellerswho do alot of business may
be able to get a better discount rate as a credit card merchant than they could through PayPd, which
essentidly meansthat they'll get to keep alarger percentage of the payments they receive. And anyone
who sdlls merchandise outside of eBay will not want to limit their transactions only to PayPd.

Getting a M erchant Account

Thisisonething that eBay won't do for you, and one thing that requires more than spending
five minutesfilling out aform on some web site. The best way to start is by contacting your
bank and asking them to recommend a merchant account provider with which they're
affiliated.

A representative will then talk to you and request |ots of information about you and your
businessto help them establish your identity. Y ou'll discuss payment plans and discount
rates, don't be afraid to ask questions. When all is said and done, you'll be given aterminal
or other means of entering credit card information, and you'll be ready to accept credit card
payments.

Be warned—setting up amerchant account is not chegp, and is not for the faint of heart.
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Hack 76 Obtaining Sales Records

76

Extract detailed accounting datafrom My eBay, or do it automatically with eBay's Sdlling Manager.

Sdllerspay the bills at eBay. Fees are assessed for listings and upgrades (see [Hack #36] ), and eBay
gets apercentage of thefind vaue of each successfully completed auction.

Any eBay user can check hisor her account by going to My eBay — Accounts — Account Status.
The fees are broken down individually and cross-referenced by item number. So to see exactly how
much a particular auction cost you, just search for the item number, add up the corresponding amounts
shown in the Debit column, and subtract any corresponding entriesin the Credit column.

A more convenient gpproach isto use a spreadsheet to organize the data. First, go back and turn off
Pagination and choose the appropriate date range. Click Submit and save the resulting page to an
HTML file (Fle — Save Asin your browser).

M If you want to remove the images and search box from the page, open the
HTML filein atext editor and do afew search-and-replace operations before

importing it into Excel. Replace every occurrence of <img with <ximg, and

every occurrence of <input with <xinput. Save the file when you're done.

Open the page in aweb-capable spreadshest like Microsoft Excel. Highlight al the rows above the table
(about 30 rows), and remove them (Edit — Delete). Do the samefor dl cellsbelow thetable. Finaly,
sort the listing by item number. Select the entire sheet (Ctrl-A), go to Data = Sort, choose "ltem” inthe
first box, and then click OK.

It's not pretty, but it does the job in lessthan two minutes, and it'sfree.

7.6.1 Step Up to Selling Manager

For amonthly fee, you can have accessto eBay's Sdlling Manager tool. Among other things, Selling
Manager keeps an archive of past salesfor up to four months, alowing you to download a saes history
inamore convenient CSV (commarseparated value) format than the spreadsheet hack discussed earlier.
CSV files can be easily imported into any spreadshest, database, or accounting program.

Sdlling Manager smply appearsasatab in My eBay, replacing the Selling tab discussed in [Hack #65] .
See Figure 7-5.
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Hack 77 Make Money by Linking to eBay

liri

Earn affiliate kickbacks without even sdlling anything on eBay.

Like many e-commerce Sites, eBay offers an affiliate program, wherein they pay you money for each
new eBay member who signs up through the links on your site. If you're promoting your eBay auctions
off-dite, asdescribed in [Hack #78] , you can make it even more lucrative by making dl the links effiliate
links.

Start by sgning up a pages.ebay.conv/dffiliae. Youll find afew different effiliate programs, each with
different requirements and benefits (there's even onejust for [Hack #72] ). But the"Commisson
Junction™ link is probably the most applicable, asit offers kickbacksfor new user registrationsaswell as
individua bids. Theré'sno feeto apply.

7.7.1 Creating Linkswith Commission Junction

eBay isone of many dffiliate Stes partnered with Commission Junction, afact that will become al too
clear when you firg try to create links. Y ou'll haveto dig abit just to find eBay on the site. The quickest
way isto go to Get Links — By Rdationship — My Advertisars, and you'll seealist of siteswith
whom you've sgned up. (If you join Commission Junction through eBay, you'll be automaticaly sgned
up asan eBay dffiliate)

E Y ou may seereferencesto cryptic termslike "EPC," followed by dollar

* amountsthat look like fees. EPC is marketing lingo for " Average Earnings Per
One Hundred Clicks" and trandates to the money they expect you to earn
through your effiliate links.

Click View Linksto show the assortment of links and banners you can use (there were 152 at thetime
of thiswriting). Thelisting can be sorted by clicking the column heeders, click "7 Day EPC," for
instance, to show the links that, statistically, are supposed to earn the most money.

7.7.2 Hacking the Links

But aswelearned in How to Liewith Statistics by Darrell Huff, "Thereisterror in numbers™ Instead of
using thelinks that Commission Junction tellsyou to use, you might want to use the links that will further
your specific interests and have the least impact on your site. One of the most useful isLink ID
7169491, "Customizable eBay Dedtination,” which letsyou link to any specific page a eBay. For a
shortcut to the page used to create thislink, just go to pages.ebay.com/effiliate/gflexibleink.html, shown

in Figure 7-6.
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Hack 78 List Your Auctionson Another Site

HACGK
E #78
Usethe eBay Editor Kit and Merchant Kit to promote your auctions off-eBay.

Once you've signed up with one of eBay's &ffiliate programs, as described in [Hack #77], you can use
either of eBay'stwo toolsfor creating lists of auctions on your own site. Not only will this help promote
your auctions and increase traffic to specific items, but you'll make money for each new user who signs
up and for each bid that is placed as aresult of your links,

7.8.1 The Editor Kit

The Editor Kit couldn't be dicker. Just go to cgi3.ebay.com/ws'eBayl SAPI.dII ?EK Create and fill out
thefields, asshownin Figure 7-7.

Figure 7-7. Usethe Editor Kit to create a custom sear ch resultslisting for use on your own site
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Sdlect Commission Junction in the Provider box and enter your CJID inthe Tracking ID field. Therest
of the fields should be sdlf-explanatory, and the only onethat is required isthe Search Term. If you want
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Hack 79 Accept PayPal Paymentsfrom Your Own Site

iz

Integrate PayPd into your web stewithasmple HTML form.

PayPdl is more than a standal one auction payment service—it's an engine that you can use to power
transactions on or off eBay. Any Sitethat salls products can accept PayPa payments, and can do so
without forcing customersto type an email address and an amount into their browser windows.

Somewhat like an API, PayPd providesan HTTP interface to their payment system that worksjust like
the Pay Now button at the top of completed eBay auctions. Thisalowsyou, as the sdller, to specify an
amount, aproduct name, and any other bits of information you'd like to associate with the payment.

Any sdller can accept PayPa payments through their HT TP interface; no specia agreement or settings
are necessary, other than a basic PayPa account. There are two ways to integrate PayPa into your site.

7.9.1Just aLink

The smpler of the two methods involves nothing more than alink placed on your Site. For instance, this
URL:

htt ps://ww. paypal . coni xcl i ck/ busi ness=paybot @bayhacks. com& tem_

nanme=wi cket &nount =58. 00&no_not e=1

specifies the email address (paybot@ebayhacks.com), the product name (wicket), and the amount
($58.00). If you want to link the URL to an image (like the PayPa 1ogo), use this code:

<a href="https://ww. paypal . comt xcl i ck/ busi ness=paybot @bayhacks. com&i tem_
nane=wi cket &nount =58. 00&no_not e=1"><i ng src="htt ps://ww. paypal . conl i mages/

x-click-butOl. gi f" border=0></a>

Other Pay Now button images are available at PayPa. When your customers click the link, they will see
awindow liketheonein Figure 7-11.

Figure 7-11. The PayPal checkout counter showsyour product and the price
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Hack 80 Process PayPal Payments Automatically

HACGK
[li80
Use Ingtant Payment Notification to fulfill orderswithout human intervention.
When abidder pays for an auction with PayPa or completes an order from your online store (see [Hack
#79]), PayPd notifies you with asingle email. Since the last thing any busy seller wantsto do isdeal with
abunch of emails, PayPd offersthe free Insgtant Payment Notification (IPN) feature.

7.10.1 Setting Up IPN

The premiseis pretty Smple: as soon asapayment isreceived, PayPal contacts your server and submits
all the details of the transaction to your script. Y our script then processes and stores the datain
whatever way you seefit.

To start using IPN, dl you need to do is enabl e the feature and specify the URL of your script. Log into
PayPal and go to My Account — Prafile — Instant Payment Notification Preferences. Click Edit to
change the current settings.

7.10.2 The Script
Thefollowing Perl script[1] does everything required to accept IPN notifications; all you needtodo is
modify the $workdir variable to reflect avdid path on your server.

[1] Portions based on sample code by PayPd and David W. Van Abel (www.perlsources.com).

M This script requiresthe LWP.:UserAgent Perl module by Alan E. Derhaag,

* avalablea search.cpan.org/perldoc?L WP::UserAgent, necessary to facilitate
communication with the PayPal server. See [Hack #17] for ingalation
indructions.

#1/usr/ bin/ perl

$workdir = "/usr/local / hone";
read (STDIN, $query, $ENV{' CONTENT_LENGTH }); [1]
$query .= '&cmd=_notify-validate'; [ 2]

use LWP:: User Agent;

$ua = new LWP: : User Agent ;

$req = new HITP:: Request ' PCST',' http://ww. paypal . conf cgi - bi n/ webscr';
$reqg- >content _type(' application/x-ww-formurl encoded');

$reg- >cont ent ($query);

$res = $ua->request ($req); [3]
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Hack 81 Keep Tabson the eBay Community

HACGK
#81
Use the Forums, Announcement boards, and New Festure Previews to keep up with the eBay

community.

eBay iscongtantly revisng their web Site, policies, features, and associated fees, asaseller on eBay, you
have avested interest in how these changes shape your business. Since even the most minor changes can
have an impact (positive or negative), you should stay connected to the eBay community to ensure that
you're aware of potentia problems and prepared for upcoming changes.

¢ Genera Announcements Board.

o http:/Mww2.ebay.com/aw/marketing.shtml

« Goto Site Map — News & Announcements for previews of new festures, new category
announcements, policy changes, and updates to eBay's various tools and services.

«  System Announcements Board.

o http:/Aww?2.ebay.com/aw/announce.shtml

« Goto Site Map — News & Announcements — System when something on eBay stops
working, to seeif there's an explanation here. Scheduled maintenance and unscheduled outages
are a'so documented on this page.

e Cdendar.

»  http://pages.ebay.com/community/events/

« Goto Site Map — Caendar for alisting of this month's workshops, tradeshows, " Share your
Wares' events, Street Faires, eBay Live conferences, and eBay University seminars.

« eBay Community Newdetter.

http://pages.ebay.com/community/chatter/

« Goto Site Map —» News & Announcements — Newdletter to read "The Chatter," amonthly
e-zine produced by eBay staff members, complete with articles, announcements, and even a
Member Spotlight.

e  Dixiigon Fortims
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Chapter 8. TheeBay API

e Section 8.1. Hacks#82-100

» Hack 82. Climbing Out of the Sandbox

e« Hack 83. APl Searches

« Hack 84. Retrieve Details About an Auction

» Hack 85. Automaticaly Keep Track of Auctions Y ou've Won

o Hack 86. Track Itemsin Y our Watching List

» Hack 87. Automaticaly Keep Track of AuctionsY ou've Sold

» Hack 88. Submit an Auction Ligting

« Hack 89. Automate Auction Revisons

o Hack 90. Spdlcheck All Your Auctions

o Hack 91. Negative Feedback Bidder Alert

o Hack 92. Automaticdly Rdist Unsuccessful Auctions

o Hack 93. Send Automatic Emailsto High Bidders

o Hack 94. Generate a Custom Galery

o Hack 95. Leaving Feedback

» Hack 96. Negative Feedback Notification

o Hack 97. Automatic Reciproca Feedback

o Hack 98. Queue API Calls

o Hack 99. Cache Auction Datato Improve API Efficiency

» Hack 100. Working Without the eBay APl
[ TeamLiB] =
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8.1 Hacks #82-100

eBay ismore than just aweb Ste. It's a platform upon which you can build your own gpplications and
with which you can extend your business.

TheeBay AP (Application Programming Interface) isaset of functions you can integrate with your
gpplications to communicate directly with eBay. Usethe AP to retrieve details about an auction,
perform searches, list asdller's current items, and even create new auction listings. Think of the APl asa
"back door" of sorts, away for developersto interact with the eBay engine and auction database
without using the standard web interface.

The possibilities of such asystem are limitless. Businesses can use the eBay API to link their inventory
and sales databases with auctions, cutting out most of the labor that would otherwise beinvolvedin
sling large numbers of items. Devel opers can use the API to construct auction management
applicationsfor themselves, their companies, or even for commercia sale. And, of course, individud
buyers and sellers on eBay can usethe API to do alittle friendly hacking, as described throughout the
rest of this chapter.

8.1.1 How the eBay APl Works

The underlying process of placing acdl to the AP is conceptudly quite smple. First, your program
sends an XML gtring to eBay with the name of the API call and any additiond required fidds. Herésan
example XML request for the GetSearchResults function:
<?xm version='"1.0" encodi ng="iso-8859-1'?>
<r equest >

<Request User | d>ny_user _i d</ Request User | d>

<Request Passwor d>ny_passwor d</ Request Passwor d>

<ErrorLevel >1</ ErrorLevel >

<Det ai | Level >0</ Det ai | Level >

<Ver b>Cet Sear chResul t s</ Ver b>

<Siteld>0</Sitel d>

<Query>! [ CDATA| *abbey road*]] </ Query>
</ request >

eBay then responds with more XML, from which your application extracts the desired data. The
components of the input and output XML will vary with the particular function and the needs of the
gpplication, but the overdl methodology isthe same regardless of the API call being used.

Every angle XML request sent to eBay must contain three devel oper-specific keys, DevID, ApplD, and
CertID, dl of which are provided to you when you join eBay's Developers Program.

8.1.2 Getting Started

Before you can sart using the eBay AP, you'll need to Sign up at devel oper.ebay.com. There arefour
different license types (or "tiers’):
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Hack 82 Climbing Out of the Sandbox
182
Dedling with certification and going "live."

eBay isunderstandably protective about any accessit permitsthrough its API. To that end, they provide
the Sandbox, a"dummy" eBay Ste with which you can test your programsto your heart's content.

The Sandbox islocated at cgi.sandbox.ebay.com/, and looks (and acts) just like eBay.com. Although
it'snearly fully functiona (somefeatures don't work at dl), its auction and user databases are completely
separate from the main eBay ste.

Theideaisthat you can create user accounts, list items, bid, and even check out, all without incurring the
feesand AP cdl limitsthat would otherwise prevent you from fregly testing your application or scripts.

Although the Sandbox is not bug-free and is often afew months behind eBay.com when it comes to new
features and interface changes, it's stable where it counts. It's accepted as fact that any code that works
in the Sandbox will work on the live eBay.com site.

8.2.1 Certification

Before your application goes "live," meaning that it can be used on what eBay callsthe "production
sarvers' (not just the Sandbox), you must complete certification.

Now, thefact that certification isarequired step and costs money ($100 for Individua-tier developers)
may make it seem more like abarrier than aservice. However, eBay's reasoning isthat it ultimately
benefits devel opers as much asit benefits eBay.

E For devel opers working under the Individua license, the certification feeisthe
only tangible cost of entry to going live.

First and foremogt, certification involves testing your script or gpplication to ensurethat it operates
efficiently and causes minima impact on the performance of eBay.com. Certification dso permits
developersto display the eBay Certified Developer Logo in their applications, while this may not mean
so much toindividua developers (it is not even available under the Individud license), it isabsolutely vita
for those creating commercia applicationsto gain the confidence of their customers.

Haréd< how certification works
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Hack 83 API Searches

HACGK
(183
Perform rdiable searches with GetSearchResults.

In [Hack #17], a Perl script is used to perform an automated eBay search and then email new listings as
they're discovered. Although the script serves avauable function, it has the notable handicap of relying
entirdly on "scraping” (viathe WWW::Search::eBay module) to retrieve its search results.

Scraping involves parsing standard web pagesin order to retrieve the desired data. Asyou might
expect, any changesto eBay's search pages, even minor ones, will bresk the script until the
WWW::Search::eBay module on which it reliesis updated to work with the new verson.

The AP, on the other hand, provides an officidly supported interface to eBay's search engine, which
means that scripts based on the API will be much more robust and nearly invulnerableto changesin
eBay's search pages.

8.3.1 A Simple Search

Heresasmple Perl script, search.pl, that performs a search and displays the results.

#! [ usr/ bi n/ perl
require 'ebay.pl';

use Cetopt:: Std;
getopts('d');
$keywords = shift @\RGV or die "Usage: $0 [-d] keywords";

PAGE: [ 1]
while (1) {
ny $rsp = call_api({ Verb => ' Get SearchResults', [2]

Detail Level => 0,
Query => $keywords,
Sear chl nDescription => $opt _d ? 1 : O,
Ski p => $page_nunber * 100,
1)
if ($rsp->{Errors}) {
print_error($rsp);

| ast PAGE
}
foreach (@ $rsp->{Search}{ltenms}{lten}}) { [ 3]
ny % = % _;
($price, $tinme, $title, $id) = @{gw CurrentPrice EndTinme Title 1d/}; [ 4]
print "($id) $title [\$Sprice, ends $tine]\n";
}
| ast PACE unl ess $rsp->{Search}{HasMoreltens}; [ 5]
$page_nunber ++;
}

Given that searches can return hundreds or even thousands of results, the GetSearchResults AP call

V4 R o o) B P LA R T PR [ TP R T [ (PR 1 R PR T o YL o] PR [ PR PR PR
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Hack 84 Retrieve Details About an Auction

I

Usethe Getltem AF call to get listing details.

The Getltem API cdl isused to retrieve dl the details of aligting, including thetitle, description, Sarting
price, category, and about 180 other individua bits of information.

Hereésasmple script that, when provided with the item number, returnsthetitle, seller 1D, amount of
timeleft, number of bids, and the current price.

#!/ usr/ bin/ perl
require 'ebay.pl';

$itemid = shift @GARGV or die "Usage: $0 itemunber”;

ny $rsp = call _api ({ Verb => 'Getlten, [1]
Det ai | Level => 0,
Id => $item.id
1)

if ($rsp->{Errors}) {
print_error($rsp)

} else {
ny % = %$rsp->{ltent[0]};
ny ($price, $currency, $bids, $tinme_left, $seller, $title) = [2]
@{qgw CurrentPrice Currencyld BidCount TineLeft Seller Titlel};
$d = $tinme_l| eft->{Days}; [3]
$h = $tinme_|eft->{Hours};

$m = $tine_|left->{Mnutes};

$s = $tinme_|eft->{Seconds};

$seller_id = $sell er->{User}{Userld};
$seller_fb = $sell er->{User}{Feedback}{Score};

print "ltem#$itemid: S$title\n";
print "For sale by $seller_id ($seller_fb)\n";
print "Currently at $currency$price, $bids bids\n";

if ($d > 0) { print "$d days, $h hours left.\n"; }

elsif ($h > 0) { print "$h hours, $mmnutes left.\n"; }
elsif ($s > 0) { print "$mminutes, $s seconds left.\n"; }
else { print "auction ended.\n"; }

}

Thisscriptisfairly straightforward. The Getltem API cal issubmitted on line[1], and the desired fidlds
are extracted on line[2]. Naturally, you can specify any of the 180+ field names specified in the API
documentation (look up Getltem — Return Vauesin theindex), aslong asthe variables on theleft side
of the equals Sgn on line[2] match up with thefield names on theright.

Note that some variables are hashes (which eBay calls container nodes), from which relevant data must
be extracted. For ingtance, in the documentation you'll see entriesfor Timeleft aswell as
TimelLeft.Days, TimeLeft.Hours, TimeL eft. Minutes, and TimelL eft.Seconds. In Perl, these d ements of
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Hack 85 Automatically Keep Track of AuctionsYou'veWon

HACGK
ligs
Maintain a permanent record of everything you've ever purchased.

Since eBay keeps auctions on site only for about 90 days and liststhem in My eBay for only 30 days, all
bidders should maintain permanent, off-site records of the items they've purchased.

Aslong asyou keep al email you've received, as described in the Preface of thisbook, you'll always
have records of the item numbers; titles, seller IDs and email addresses, and closing prices of theitems
you've won. But this datais stored in aless-than-convenient format, and the descriptions aren't stored at
dl.

Heresascript that will automatically retrieve and store detailsfor every auction you've won:

#! [ usr/ bi n/ perl
require 'ebay.pl';

$today = &fornmatdate(tine); [1]
$yesterday = &f ormatdate(tine - 86400); [2]
ny $rsp = call _api({ Verb => ' GetBidderlList', [ 3]

Detail Level => 32,
Userld => $user _id,
Siteld => $site_id,
EndTi meFrom => $yest er day,
EndTi meTo => $t oday,

1)

if ($rsp->{Errors}) {
print_error($rsp);

} else {
foreach (@ $rsp->{BidderList}{ltent}) {

n % = %_;
($hi ghbi dder, $title, $id) = @{gw Hi ghBidderUserld Title 1d/}; [ 4]
if ((! -e "$localdir/$id") && ($hi ghbi dder eq $user_id)) { [ 5]

ny $rsp = call _api ({ Verb => "Getltent, [ 6]

Detail Level => 2,
ld => $id
1)

if ($rsp->{Errors}) {
print_error($rsp)

} else {
ny % = YSrsp->{lten}[0]};
nmy ($price, $currency, $seller, $title, $description) = [7]
@{gw CurrentPrice Currencyld Seller Title Description/};
open (QUTFILE, ">$l ocal dir/$id"); [ 8]

print OUTFILE "[$id]\n";

print OUTFILE "title=$title\n";

print OUTFILE "seller=".%$seller->{User}{Userld}."\n";
print OUTFILE "price=$currency$price\n";

P D N TN
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Hack 86 Track Itemsin Your Watching List
HACGK

{86

Link an off-eBay auction tracker with eBay's Items I'm Watching list.

eBay providesthe ltems|'m Watching list (in My eBay — Bidding/Watching) to help you keep track of
auctions on which you haven't yet bid. A corresponding API call, GetWatchList, alows you to access
the contents of thet list.

But the Items I'm Watching list israther limited and can be replaced with acustom tracking lit, as
described in [Hack #24] . Although the hack works, there are two smple ways to use the eBay API to
make the script more robust and efficient:

» Rerievethetitle and end date with the Getltem API cal instead of using the flakier method of
extracting them from the auction pagetitle.

«  Supplement the tracking list with any auctionsin the Items I'm Watching list.

Thefollowing isarevised auction tracking script with both of these improvements.

M Thisscript requires al the Perl modules specified in [Hack #24] , aswell as
* Time:Locd, by Tom Chrigtiansen, Graham Barr, and Dave Rolsky (

search.cpan.org/perldoc?Time::Locd ), used to convert dates retrieved from the
API from GMT to locdl time.

#! /[ usr/ bi n/ perl

require 'ebay.pl';

use Ti me: : Par seDat e;
use Tine:: Local ;

use POSI X gw(strftine);
require("cgi-lib.pl");

&ReadPar se;
$sel furl = "http://ww. ebayhacks. com exec/track. pl";
$localfile = "ebaylist.txt";

$timeoffset = 0;
@ormatting=("col or=#EE0000 STYLE=f ont - wei ght: bol d",
"col or =#000000 STYLE=f ont - wei ght: bol d", "col or =#000000") ;
$i =0;
$exi sts = 0;
$numl evel s = 2;

# *** read stored |ist **x*
onen (INFITLE "SI ocaldir/ Sl ocal fil e") -
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Hack 87 Automatically Keep Track of AuctionsYou've Sold

HACGK
ﬁ #87
Retrieve and store compl eted auction datawithout typing.

Asexplainedin [Hack #65], it's vita for every sdller to keep permanent, off-site records of every single
auction he or she has sold.

This script, when run every day at the same time (as described in [Hack #17]), doesit al:

#! [ usr/ bi n/ perl
require 'ebay.pl';

$today = & ormatdate(tine);
$yesterday = & ormatdate(ti me - 86400);

ny $page_nunber = 1;
PAGE:
while (1) {
my $rsp = call _api ({ Verb => 'GetSellerlList',
Detail Level => 8,
Userld => $user _id,
EndTi meFrom => $yest er day,
EndTi meTo => $t oday,
PageNunber => $page_nunber
1

if ($rsp->{Errors}) {
print_error($rsp);
| ast PAGE;
}
foreach (@$rsp->{SellerList}{lten}}) {
ny % = % _;
($id, $enddate, $title, $currency, $price, $highbidder) =
@{gw ld EndTime Title Currencyld CurrentPrice Hi ghBi dder/};

if (! -e "$localdir/$id") {
open (QUTFILE, ">$l ocal dir/$id");
print OUTFILE "[Details]\n";
print OUTFI LE "enddat e=$enddat e\ n";
print OUTFILE "itemunber=$id\n";
print OUTFILE "title=$title\n";
print OUTFILE "price=$currency$price\n";
print OUTFILE "bi dder=". $hi ghbi dder->{User}{Userld}."\n";
print OUTFILE "bidderemail =". $hi ghbi dder->{User}{Email}."\n";
cl ose (QUTFILE);
}

}
| ast PACE unl ess $rsp->{SellerlList}{HasMreltens};

$page_nunber ++;

}

Thisscript works Smilarly to theonein [Hack #85], but it retrieves alist of auctions by sdller that have
ended between the specified dates. Here are afew important things to note about this script:
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Hack 88 Submit an Auction Listing

HACGK
lis88
Use Additem to start new listings and make scheduling easier.

eBay's Turbo Ligter, introduced in [Hack #73], isan API-based tool used to submit new ligtingsto
eBay. It provides acomplete interface with which the user can creste and modify listings, aswell asa
database engine that stores them. (Factoid: 35% of eBay listings are reportedly submitted with the API,
including those uploaded with Turbo Ligter.)

All thework isdone by the Additem API cdl, illustrated by this extremely smple script:

#! [ usr/ bi n/ perl
require 'ebay.pl';

$cat egory = shift @ARGV,
$title = shift @RGV;
$description = shift @RGV;

$mnimumbid = shift @RGV,

def i ned( $ni ni mum bi d)

or die "Usage:

$0 category title description mninunbid";

$country = 'us';
$l ocation = 'MWy hone town';
$duration = 7;
$quantity = 1;
$currency = 1;
ny $rsp = call _api ({ Verb => 'Addlteni, [ 1]
Detail Level => 0,
Siteld => $site_id,
Cat egory => $cat egory,
Checkout Det ai | sSpeci fied => 0,
Country => $country,
Currency => S$currency,
Description => $descripti on,
Durati on => $durati on,
Locati on => $l ocati on,
M ni munBi d => $m ni num bi d,
Payment & her => 1,
Quantity => $quantity,
Regi on => 0,
Title => $title,

1)

if ($rsp->{Errors}) {
print_error($rsp)

} else {

print "New listing created: #$rsp->{Itent[0]{Id}\n"; [2]
print "Ends $rsp->{Itent[0] {EndTi ne}\n";

}

The smplest way to usethisscript isto cdl it from the command ling, likethis:

additem pl 7276 'Little Red Steam Shovel' 'My description...' 5.00

However, it will probably make more senseto call it from another script or program, especidly snce
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Hack 89 Automate Auction Revisons

HACGK
[li80
Smplify thetask of revising severa auctions a once with the Reviseltem AP call.

Once an auction has sarted, you can normally change most aspects of the listing using the procedure
outlinedin [Hack #50] . But it's dlso possible to submit arevison using the API.

8.9.1 Reviseltem

Let'sgtart with asmple script, reviseitem.pl, that will let you change any aspect of an active listing:

#!/usr/ bin/ perl
require 'ebay.pl'’

ny $itemid = shift GARGY,
ny YARGS = @RGV;
nmy @ptions = gw Addi ti onal Shi ppi ngCosts AmEx Aut oPay Bol dTitl e

Buyl t NowPri ce CashOnPi ckupAccept ed Category Category2 CCAccepted
Checkout Det ai | sSpeci fi ed Checkoutlnstructi ons COD Counter Description

Di scover Duration Escrow EscrowBySel |l er Featured Gallery Gall eryFeatured
Gal leryURL G ftExpressShipping GftWap Hi ghlight InsuranceQption

I nsuranceFee Layoutld Location M ninunBi d MoneyXf er Accept ed

MoneyXf er Accept edi nCheckout MOCashi ers PackageHandl i ngCost s

Payment O her Paynent O her Onl i ne Paynent SeeDescri pti on PayPal Accept ed
PayPal Emai | Addr ess Per sonal Check Phot oCount Phot oDi spl ayType Pi ct ureURL
Private Quantity Regi on ReservePrice Sal esTaxPercent Sal esTaxState

Sel | er Pays Shi pFron¥i pCode Shi ppi ngHandl i ngCosts Shi ppi ngl nTax

Shi ppi ngl rregul ar Shi ppi ngOpti on Shi ppi ngPackage Shi ppi ngServi ce

Shi ppi ngType Shi pToAfrica Shi pToAsia Shi pToCari bbean Shi pToEur ope

Shi pToLat i nAneri ca Shi pToM ddl eEast Shi pToNort hAmeri ca Shi pToCceani a
Shi pToSout hAneri ca Super Featured Theneld Title Vi saMaster Wi ght Maj or
Wei ght M nor Wei ghtUnit/;

nmy %args = ( Verb => 'Reviselten,
Det ai | Level => 0,
Siteld => $site_id,
[temd => $item.id);
foreach (@ptions) {
$args{$_} = $ARGS{$_} if defined $ARGS{$ };
}
ny $rsp = call _api (\%args);
if ($rsp->{Errors}) {
print_error($rsp)

} else {
print "Revised item #$rsp->{lten[0]{Id}\n";

}

To usethe script from the command line, include only the item number and the fieds you want to
change. For example, to changethetitle, type:
reviseitempl 4500205202 Title 'This is My New Title'
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Hack 90 Spellcheck All Your Auctions

HACGK
L9
Ensure that your titles and descriptions are spelled correctly.
The success of any auction islargely due to how readily it can be found in eBay searches. As described

in Chapter 2, eBay searches show only exact matches (with very few exceptions), which means, among
other things, that spelling most definitely counts.

Neither eBay's Sal Y our Item form nor Turbo Lister supports spellchecking of any kind. Soit'sleft to
sdlersto scrutinize their titles and auction descriptions, and to obnoxious biddersto point out any
mistakes. Once again, the API comesto the rescue.

8.10.1 The Script

Thefollowing script requires the following modules and programs:

M odulée/program name Available at

HTML::FormatText (by Sean M. Burke) search.cpan.org/perldoc?HTML ::FormatText
HTML.:: TreeBuilder (by Sean M. Burke) search.cpan.org/perldoc?HTML :: TreeBuilder
HTML::Entities (by Gide Aas) search.cpan.org/perldoc’HTML ::Entities
Lingua:Ispdl (by John Porter) search.cpan.org/perldoc?Lingua: i spell

ipell program (by Geoff Kuenning) fmg-www.cs.uda.edu/geoft/igpe l.html

#1/ usr/ bi n/ perl
require 'ebay.pl';

require HTM.:: TreeBui |l der
requi re HTM.:: For mat Text ;
use Lingua::Ispell gw( spellcheck );
Li ngua: : I spell::all ow _conmpounds(1);
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Hack 91 Negative Feedback Bidder Alert

it

Have ascript automaticaly notify you if an eBay member with negative feedback has bid on one of your
auctions.

One of the best ways to keep deadbest bidders away isto monitor your auctions and ook for potential
troublemakers, namely those with negative feedback ratings. (For information on deadbesat bidders,
canceling bids, and blocking bidders, see [Hack #54] .)

This script scans through your currently running auctions and notifies you viaemail whenever ahigh
bidder has afeedback rating of lessthan zero.

#!/usr/ bin/ perl
require 'ebay.pl';

$today = &f ornmatdate(tine);
$t endays = &f ormatdate(tine + 864000);

ny $page nunber = 1;
PACE:
while (1) {
my $rsp = call _api ({ Verb => 'GetSellerlList',
Det ai | Level => 8,
Userld => $user_id,
EndTi neFrom => $t oday,
EndTi mreTo => $t endays,
PageNunber => $page_nunber
1

if ($rsp->{Errors}) {
print_error($rsp);
| ast PACE;
}
foreach (@$rsp->{SellerList}{ltent}) {
ny % = % _;
($id, $bidder) = @{gw |d Hi ghBidder/};

i f ($bidder->{User}{Feedback}{Score} < 0) {
open(MAI L, "|/usr/sbin/sendmail -t");
print MAIL "To: $selleremil\n";
print MAIL "From $selleremail\n";
print MAIL "Subject: Negative Feedback Bidder Alert\n\n";
print MAIL "A bidder with negative feedback has placed a bid on
one of your auctions:\n";
print MAIL "Sitermurl $id\n";
cl ose(MAIL);
}

}
| ast PACE unl ess $rsp->{SellerlList}{HasMreltens};

$page_nunber ++;

}

Thisscript issmilar to the onein [Hack #87] , with the notable exception that listings are retrieved for
auctions ending any timein the next 10 days. Thisisan easy way to filter out completed auctions, and
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Hack 92 Automatically Relist Unsuccessful Auctions

i

Savetime by automaticaly relisting auctions that have received no bids or have areserve that wasn't met.

Most of the time, when an auction ends without receiving any bids or with areserve that wasn't met,
slersend up relisting the item. But this can be rather [aborious, especidly if you have more than afew
auctionstordig.

Thefollowing script will relist for you, and when run on aregular basis, say, every day, you'l never have
to manudly relist an auction again.

#! [ usr/ bi n/ perl
require 'ebay.pl';

$localfile = "autorelist.txt"; [1]
$today = & ormatdate(tine);
$yesterday = & ormatdate(ti me - 86400);

ny $page_nunber = 1;
PAGE:
while (1) {
my $rsp = call _api ({ Verb => 'GetSellerlList',
Detail Level => 8,
Userld => $user _id,
EndTi meFrom => $yest er day,
EndTi meTo => $t oday,
PageNunber => $page_nunber
1

if ($rsp->{Errors}) {
print_error($rsp);
| ast PAGE;
}
foreach (@%$rsp->{SellerList}{ltent}) {
ny % = %_;
($id, $bidder) = @{qw I d H ghBi dder/};

if ($bidder->{User}{Email} '~ "\@) { [2]
open (INFILE,"$localdir/$localfile");
while ( $line = <INFILE> ) {
if ($line eq "$id\n") { goto SKIP; } [ 3]
}
cl ose (INFILE);

nmy $rsp = call _api ({Verb => "Relistlteni, [ 4]
Detail Level => 0,
Siteld => $site_id,
ltemd => $id
1)

if ($rsp->{Errors}) {
print_error($rsp)
} else {
print "Relisted item&$id as #$rsp->{Itent[0]{Id}\n";
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Hack 93 Send Automatic Emailsto High Bidders

i3

Send payment ingtructions to your customers automatically.

Herésasmple script that will scan al your auctions that have ended in the last 24 hours and send a
payment-ingtructions email to each high bidder.

M Thisscript requiresthe email template from [Hack #74] ; just placeitin the
* directory specified by $locadir inyour config.pl indudefile,

#1/usr/ bin/ perl
require 'ebay.pl';

$tenplate = "tenplate. txt";

$today = &f ormatdate(tine);
$yesterday = & ormatdate(time - 864000);

ny $page_nunber = 1;
PACE:
while (1) {
ny $rsp = call _api ({ Verb => "'GetSellerlList',
Det ai | Level => 8,
Userld => S$user id,
EndTi meFrom => $yest er day,
EndTi meTo => $t oday,
PageNunber => $page_nunber
1)

if ($rsp->{Errors}) {
print_error($rsp);
| ast PAGE;
}
foreach (@$rsp->{SellerList}{lten}}) {
ny % = %_;
($id, $title, $currency, $price, $highbidder, $checkout) =
@{gw ld Title Currencyld CurrentPrice Hi ghBi dder Checkout/};

$bi dderemai | = $hi ghbi dder - >{User}{Emai | };

if ($bidderemail =~ "\@) {
$shi ppi ng = $checkout - >{ Det ai | s} { Shi ppi ngHandl i ngCost s};
$total = $price + $shi pping;

open(MAI L, "|/usr/sbin/sendmail -t");
print MAIL "To: $bi dderemail\n";

print MAIL "From $selleremail\n";
print MAIL "Reply-To: $selleremil\n";
print MAIL "Subject: $title\n\n";

open (COVER, "$localdir/$tenplate");
while ( $line = <COVER> ) {
if ($line eq "<insert title here>\n") { print MAIL $title; }
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Hack 94 Generatea Custom Gallery

HACGK
#94
Insert alist of your running auctions, with photos, into your auction descriptions.

One of the waysto advertise your other auctionsin any given auction descriptionisto useagdlery — a
scrolling viewport with thumbnail photos of al your running auctions— as described in [Hack #47].
Asde from the commercid versions, theresaway to create acustom gallery using the eBay AP!.

Firgt, include this code in your description:

<iframe src="http://ww. ebayhacks. com cgi-bin/gallery.pl"
styl e="wi dt h: 100% mar gi n: 0; border: 0; ">

The URL referenced in thisiframe (see [Hack #51]) should point to your own server and cgi-bin
directory. Seethe Using CGI Scripts sidebar if you're not sure how to do this.

Using CGI Scripts

Every web server has adedicated folder (directory) in which scripts or programs are placed.
Instead of displaying the contents of the scripts, aswould happen with ordinary HTML files,
the web server software runs the scripts and displays their output instead. This specid script
directory istypicaly cdled cgi-bin, wherein CGI stands for ""common gateway interface.”
Refer to your web server software's documentation for details on setting up a cgi-bin
directory, or contact your administrator (1SP) if you're renting space on someone else'sweb
server.

Now, copying the Perl scripts discussed throughout this book into your cgi-bin directory is
easy enough; the hard part can be making them work.

Provided that the scripts are in the correct location, al you need to do on Unix systemsisto
make them executable, likethis:

chrmod +x gallery. pl
where gdlery.pl isthefilename of the script.
On Windows systems, each Perl script must have afilename that endswith .pl. Then, youll

need to associate the .pl filename extension with your Perl interpreter. In most cases, thiswill
be done for you when you ingtall Perl.
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Hack 95 L eaving Feedback

s

Use the LeaveFeedback API call to more easily |eave feedback.

The eBay API includes extensive support both for leaving feedback for other users and for retrieving
comments from your own feedback profile.

Here's a sample script used to leave feedback for another user with whom you've had atransaction
(saveit as leavefeedback.pl ):

#!/ usr/ bin/ perl
require 'ebay.pl';

Sitemid = shift @RGV;
$target _user = shift @RGV;
$coment _type = shift @RGV;
$comrent = shift @RGV,
defi ned($coment) && $comment _type =~ m ~(positive|negative|neutral)$:

or die "Usage: $0 item user positivel/negative/neutral conment";

ny $rsp = call _api ({ Verb => 'LeaveFeedback',
Det ai | Level => 0,
Itemd => $item.id,
Tar get User => $t arget _user,
Comment Type => $comment _t ype,
Comment => $conment});
if ($rsp->{Errors}) {
print_error($rsp)
} else {
print "Status: $rsp->{LeaveFeedback}{Status}";

}

Y ou can leave feedback with this script by calling it from the command line, like this:
| eavef eedback. pl item ot her_user positive ' Snooth transaction'

where item isthe item number of the transaction and other _user isthe user ID of the user for whom
you're leaving feedback.

M The LeaveFeedback API cal follows the same rules as does eBay.com,

* namely tha you can leave feedback only for auser with whom you'reinvolved
in atransaction. When testing this feature in the Sandbox (see [Hack #82]),
you'll need to set up two users and a handful of auctions. If the sdler hasa
feedback rating of lessthan 10, however, you won't be able to use the
Buy-It-Now feature. Instead, Start an ordinary auction, bid on it with the other
user ID, and then end the auction early.
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Hack 96 Negative Feedback Notification

Have a script notify you whenever you've received negative feedback.

Given the importance of feedback, especidly to sdlers, it'sagood ideato routingy check your
feedback profile for complaints or comments that should be addressed, as discussed in [Hack #4] . But
doing thisevery day, especidly for sellerswho receive dozens or even hundreds of feedback comments
every week, can be achore.

This script routingy scans your feedback profile and notifies you of any new negative or neutra
feedback you've received.

#!/usr/ bin/ perl
require 'ebay.pl';

$local file = "feedbackal ert.txt";
%oles = ('S, 'seller', "B, 'buyer');
ny $rsp = call _api ({ Verb => ' Get Feedback', [1]

Det ai | Level => 1,
Userld => $user_id,
Siteld => $site_id,
St arti ngPage => $page_nunber,
| tensPer Page => 1

1)
$total comments = $rsp->{ Feedback} { FeedbackDet ai | I t enlTot al };

$ol dtotal = O;
if (-e "$localdir/$localfile") {
open (INFILE,"$localdir/$localfile");

$ol dtotal = <I NFl LE>; [2]
close (I NFILE)
}
$newcomments = $total cooments - $ol dtotal; [ 3]
if ($newcomments == 0) { exit; }

if ($newcomments > 200) ({
$num _pages i nt ($newconments / 200) + 1

$page_si ze 200;
} else {
$num pages 1;

$page_si ze $newconment s;

}

PACE:

for (ny $page_nunber = 1; $page_nunber <= $num pages; $page_nunber ++) {
ny $rsp = call _api ({ Verb => ' Get Feedback', [ 4]

Detail Level => 1
Userld => $user_id,
Siteld => $site_id,
St arti ngPage => $page_nunber,
| tensPer Page => $page_si ze

1)
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Hack 97 Automatic Reciprocal Feedback

g7

L eave automatic feedback for any customer who has |eft positive feedback for you.

As much as you should respond quickly to any complaintslodged against you in your feedback profile,
you'll aso want to leave positive reciproca feedback for each and every positive comment you receive
from buyers, as suggested by [Hack #5] . Asyou might expect, thisis also something that can be done
with theeBay AP!.

But let's add alittle spice to the mix. Instead of leaving the same feedback comment every time, let's
have the script choose arandom comment. Start by creating a plain-text file with ahandful of postive
comments, one on each line:

Li ghtni ng-fast payment. Reliable buyer. Thanks for your business!
Quick to pay, friendly emails. This eBayer makes selling a pleasure!

Very fast paynent, good comunication. All-around excellent custoner!

Savethefile as prefabpraise.txt and placeit in the directory specified in your config.pl file (discussed
at the beginning of this chapter).

Next, take the script from [Hack #96] and replace the code between line [5] and line [6] with this code:

if ($type eq "Praise") {
open (I NFILE,"$localdir/prefabpraise.txt");
@ine = <INFlILE>;
cl ose (INFILE);

chonmp @i ne;

$lines = @i ne;

$choice = int rand ($lines);

system'. /| eavefeedback.pl', $item $from 'positive', $choice;

}

Or, if youwant asingle script to leave positive reciproca feedback and notify you of negative feedback,
just place this code before line [5].

Note that this script requires the |eavefeedback.pl script from [Hack #95] .
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Hack 98 Queue API Calls

[liios
How to work around eBay's API cal limit.

Developers working under the Individua license, explained at the beginning of this chapter, have adrict
limit asto the number of eBay calsthey are dlowed to make each day.

Provided that your application usesthe AP efficiently, asdescribed in [Hack #99], this shouldn't posea
problem. And as the theory goes, anyone needing more than 50 AP calls per day is probably running a
business on eBay and can jugtify one of the higher devel oper tiers.

Congder the following scenario. Asa sdller, you might have 55 separate auctions ending on asingle day.
If you use the script in [Hack #87], you can retrieve sufficient datafor all your recently closed auctions
withonly asngle GetSdlerList cal. But if you usethe script in [Hack #90], you'll need aminimum of 56
cdls onetoretrievethelist of auctions, and 55 moreto retrieve the individua auction descriptions. All
you need isto run this single script just once to exceed your API quotafor the day.

If you fed that exceeding your quotais apossibility, you can take some extra steps to ensure both that
your software understands thislimit, and that if your software reaches the limit, it can queue additiond
API callsand complete itswork the next day.

Thefirst step isto begin recording your API call usage. Probably the best way to do thisisby adding a
counter to the call_api subroutinein the ebay.pl script listed at the beginning of this chapter. The counter
code might look something likethis

open (I NFILE, "$l ocal di r/apiquota.txt");

ny %ount = map { split(/,/, $) } <INFILE> [ 1]
cl ose (I NFILE)
chonp %ount;

ny ($today, $dummy) = split(/ /, & ormatdate(tine));
$count { $t oday} ++; [2]
open (QOUTFI LE, ">$l ocal di r/ api quota.txt");
whil e (($date, $count) = each %ount) {
print OUTFILE "$date, $count\n"; [ 3]

}
cl ose (OUTFI LE)

if ( $count{S$today} > 50 ) { [ 4]
# queue this APl call for |later processing

return undef;
exit;

}

Here'show it works. The script retrieves the counts (line[1]) for al recorded days from the
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Hack 99 Cache Auction Data to Improve API Efficiency

HACGK
({90
Reduce the number of API callsyour program makes and work within your daily APl alotment.
One of the requirements of certification, as described in [Hack #82] , isthat your application or script

does not make more calls or retrieve more data than is absolutely necessary. Thisistypicaly
accomplished in any of threeways.

Redtricting the result set to a pecific date range, as described in [Hack #85] .

Download only new entries by comparing the current total of entrieswith thetotal you recorded
the last time the call was used, as described in [Hack #96] .

Caching retrieved data so that it doesn't have to be retrieved again, as described in this hack.

Which data you cache and how you do it depends on the type of data you're working with.

8.19.1 Caching I nput

Probably the most useful place to start is by recording the item numbers of dl auctions you're currently
sdling. Assuming you're using Getltem to upload your listings to eBay (see [Hack #88] ), you can smply
savetheresulting item number in afile, likethis.

open (QUTFILE, ">>%$l ocal dir/auctionlist.txt");
print OUTFILE "$rsp->{l1ten}[0]{1d}, $rsp->{Iten}[0] {EndTi ne}\n";
cl ose (QOUTFILE);

Eventudly, thefilewill look likethis:

4500207651, 2005-07-15 20:43: 32
4500207783, 2005-07- 16 08:14:18

4500208002, 2005-07-18 19:00: 31

with each line containing one item number and one end date, separated by acomma. Then, instead of
using the GetSdlerList API cdl found in many hacksin this chapter, you can smply load thelig, likethis:

open (I NFILE, "$localdir/auctionlist.txt");
ny %tems = map { split(/,/, $_) } <INFILE>;
cl ose (I NFILE);

chonp %t ens;

which will create a hash of item numbers and end times. Tofill an array with dl theitem numbers, usethe
keysfunction:
@temunbers = keys %t ens;
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Hack 100 Working Without the eBay API

lio

Programming eBay outsi de the confines of the eBay AP!.

Condder the API to be agift from the gods at eBay. At least in theory, the existence of the API putsan
end to the need for scrapers, parsers, and other kludges.

For example, the script in [Hack #24] retrieves auction information by parsing thetitle of the auction
page. While thisworks most of thetime, it is susceptible to failure from even the smalest changes. Now,
congder the dternative script in [Hack #86] , which accomplishes the same task with more robust API
cdls. The APl verson will continueto work even if eBay dramaticaly changesthe formatting of their
auction pages (which, infact, they did on July 7, 2003).

But the APl comes at acost. Quite abit of setup isrequired (not to mention certification) before you can
usethe AP, and it often ends up being somewhat dower than some smple parsers.

S0 here are some extra, non-API tools you can use to supplement (or take the place of) your
API-based code.

@ Notethat al of these come with the stlandard "don't do this' clause. Not only
arethese types of tools unreliable by their very nature, but they aso violate
eBay palicies.

o  WWW::Search::eBay. This Perl module, written by Glenn Wood and available at
search.cpan.org/perldocAWWW::Search::eBay, scrapes eBay search pages and returnsthe
results. See [Hack #17] for aworking example. Note that updated versions can aso be found at
aumni.catech.edu/~glenwood/SOFTWARE/.

« phpeBay Ligt. This PHP script, available at www.aeoninteractive.net, parses your About Me
pageto obtain alist of your currently running auctions, which you can then list on your own Ste.
See [Hack #78] for the officia way to do this (and make money to boot).

o grep. Thislittle Perl function (also aprogram found on any Unix system) alowsyou to search
text or afilefor aparticular string of characters. If you download any page from eBay.com using
Iwp-download, you can build your own scraper with grep in just afew lines of code.
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& (ampersan

<eBayFeedback sze=n> tag

<eBayltemList> tag

<eBayMemberSince> tag

<eBayTime> teg

<eBayUserl D> tag

<iframe> tags

10-Day Ligtings (listing upgrade)
andysisof
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About Me page
referencing

templates
acocount

taking over another sdller's
Additem API cdl
addresses, shipping to confirmed
Adobe Photoshop
advanced search syntax

excluding unwanted results
afiliate programs
AltaVisaBabd Fish
ampersand (&)
AND searches
Andde 2nd

Checkout

Gdlay

Reports
Research tool

Announcements Boards
APl [SeeeBay API]
APl cdls
recoding usage
specid requirements
APl Forums
AP Technicd Documentation
gpplication certification requirements
Ask Sdler aQuegtion link
auction numbers and search URL s
auctions
completed [See completed auctions]
Duich
internationd
last 10 seconds
lig on another Ste

making changesto running
tracking
viewing sdler's other items
when changes are dlowed
AuctionWetch
AuctivaeBud
audio controller
Auto Levelstool (image editing)
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Babe Fish
backgrounds, page
backing out of bids [Seeretracting bidg]
bank account transfer
Barr, Graham
Bid Checkup feature (eSnipe)
Bid Groups tab (eSnipe)
bid increments
bidders
contacting
deadbeat [See deadbeat bidders]
experienced
higories
impeatient
new
outhbidding highest
seeing other auctionsbid on
bidding
early, reesonsfor
how to [Seeaso bid increments] 2nd
late [Seesniping]
outbidding highest bidder
proxy [See proxy bidding]
wars
Versus sniping
whole numbers
Bidding/Watching page
better tool
BidPay 2nd
bids
cancding
minimum
retracting
smdll opening
darting
BillPoint auction payment system
Blocked BiddersList 2nd
BMPfiles
Bold feature (listing upgrade)
andysisof
Bookmarks feature (eBay Toolbar)
boomspeed.com
Brenner, Steven E.
browsers, Linksbar
bundle Hlingitemsas
business checks
business running a
Buy-It-Now feature 2nd 3rd 4th
andysisof
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caT
caching auction data
Cdculated Shipping option
caculators [See shipping cost calculators)
Cdendar
cameras
canceling bids
cashier's checks
categories
foreign
searching 2nd
certification requirements (AP1)
cgi-lib.pl Perl library
changing running auctions
when dlowed
checkout

providers

dreamlining
Checkout feature, disabling

checkout.pl script
checks (money)
Chrigiansen, Tom
Click-N-Ship
clonetoal (image editing)
closing price of asuccessfully completed auction
callections [Seedso bundl€]
hotographin
color backgrounds
comments [ See feedback, comments]
Commisson Junction
communications, sreamlining
complaints [See aso negative feedback]
reasonsfor
receiving
completed auctions
ligings
sending payment ingructions
tracking sold items
Completed Items search
config.pl script
Confirm Bid button
Confirm Y our Bid window
confirmed addresses

Connect Ship

content, stedling

copyright, photos

counters

couriers [See shipping, methods]
Crestive Element Power Tools 2nd

D L T Y . Y |
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damage control
deadbeat bidders
deding with
keeping out
depth of field (photography)
Derhaag, Alan E.
descriptions
dynamictextin
formattingwith HTML
listing other auctionsin
searchformin
thingsto avoid
thingsto consider when writing
writing effective
Dictionary.com Trandator
digital cameras
disppointments
Discussion Forums
dishonest sdlers
Digtort tool (image editing)
drop shadow tool (image editing)
dumb questions, answering
Dutch auctions 2nd
dynamic text
in descriptions

versus satic text
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eaph.com
easypichost.com

eBay APl
automatic reciprocal feedback
bidder with negative feedback aert
caching auction data
generaing cusom gdlery
getting Started
how it works
leaving feedback
licensetypes
non-APl tools
notifying when negative feedback isreceived
relisting unsuccessful auctions
retrieving auction details
revisng auction liging
Sandbox
searches
sending emailsto high bidders
Spellcheck
submiting auction liging
tracking completed auctions
tracking purchases
tracking watched items
working around limits

eBay APl SDK (Software Development Kit)

eBay community

eBay Community Newdetter

eBay Invoice

eBay palicies

eBay Sdler's Assgant Pro

eBay sdler'sguides

eBay dtes

eBay Stores 2nd
how customersfind you

eBay Toolbar

ebay pl script
Editor Kit

electronic payments [See payments, eectronic]
emal
example of high bidder notification
investigating Suspicious
not getting through
payment ingtructions
prewritten
sending to high bidder
templates
empty-restaurant syndrome
EMS (ExpressMail)
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failed transactions
favorite searches
Featured (listing upgrade)
andysisof
Featured in Category
Featured in Gdllery
Featured in Search (Stores)
Featured on Home Page
Featured Plus
FedEx (Federal Express) 2nd
shipping internationaly
fee avoidance policy
feedback
automatic reciproca
comments

prefabricated
follow up
internationd users
leaving
eBay API
multiple auctions
negative [See negative feedback]
neutrd [See neutral feedback]
postive [See positive feedback]
profiles, reviewing
rating
removing unwanted
replies and followups
searching
system, purpose of
who goesfirgt
withholding
Fetch for the Mac
film cameras
filters, spam
Find Vdue Fee Credit Request
fixed-priceligings
fonts, overriding
foreign eBay gtes
foreign language trandation
forums
frames
inline
page
fraud
deding with
suspecting
Fraud Alert form
fregpicturehogting.com

L. -
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gdleries [Seedso Andale Gallery]
custom
generding with eBay AM
Gdlery feature 2nd

upgrade
Genera Announcements Board

GetBidderList APl verb
GetFeedback API cal
GetHighBidders AP cal
Getltem APl cdl 2nd

specid requirements
GetPrivateProfileString API call
GetSdlerEvents AP cdl
GaHdlerLig APl cdl

dternative

specid requirements
GetWatchList AP cal
GlFfiles
Gift Services

andysisof
TheGimp
Google, using to investigate fraud
graphica web page editors
grep
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HighBidderUserld tag
Highlight feature (listing upgrade)
andysisof
histories, sdller and bidder
hosting services
hosting your own photos
HTML
formatting description
imeges
quick reference

Stylesheets
tables

tagsthat affect
fonts and appearance
gpacing and dignment
HTML-Kit
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IDs
veification
image editors 2nd
image formats
images [See also photos] 2nd
cropping
Gdlay
namingfiles
reparin
renaming large groups of
thieves
thumbnall [Seethumbnail images]
information, sHling
inkfrog.com
inlineframes
Instant Payment Natification [See IPN]
internationd
auctions
language trandaion
making sure sdller will shiptoyou
paying and shipping
viewing on native eBay
postal money order
sdling and shipping
transactions
user feedback
invoice
iPhoto

ipix.com
IPN (Instant Payment Notification)

Manud
IrfanView
ltems| Didnt Winligt
defauit
Items|'m Bidding On ligt
Items|'m Watching list
ltemsl've Won list
defauit
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Jasc Paint Shop Pro
JPGfiles

compression
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keywords
oamming
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L eaveFeedback API cal
lighti hotos)
links
in descriptions
linking to eBay
logging into eBay using
Linkstoolbar

cusomizing
Listin Two Categories
andysisof
Ligting Designer fegture
andysisof
listing fees
lidings
completed auction
making sureitems are findable
reporting SUSPICious
revigng with eBay API
greamlining
submitting with eBay APl
upgrades
list of
peciason
locdization
lockout function (JavaScript)
logginginusng alink
lots [Seebundle, sdlling items as]
LWP::UserAgent Perl module
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market, investigating
merchandisg, problemswith [See aso returns| 2nd
merchant accounts
Merchant Kit
Microsoft Office HTML Filter
minimum bid
Migter Lister
money [See also payments| 2nd
saving on packing materias
money orders
internationd postd
MS Paint
multiple auctions
leaving feedback for
ligings [Seeligings, streamlining]
Multiple Sdllers search
My eBay Bidding/Watching tab
My Favorite Categories page
My Favorite Searcheslist

cregting
My Favorite Sellers page
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negative feedback

dert, eBay APl
avoiding
new users and
notifying when negative feedback is received
retdiaion [Seeretdiation for negative feedback]
nested tables
Netscape/M ozilla Composer
neutral feedback
new users
negative feedback
newd etter
non-APl tools
Non-Paying Bidder Alert 2nd
norightclick function (JavaScript)
natification of being high bidder
NSL ookup program
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online shipping-cost cdculators
opening bids, smdll

OR searches

outbidding highest bidder
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packing materias, money saving tips
pages
backgrounds
frames
viewing hard-to-read
Paint
Paint Shop Pro
passwords
paying too much
Payment Instructions box
payments [See also PayPadl]
BidPay
caT
credit cards
electronic
options
-~
sending indructions
etting firm policies
PayPd
accepting payments on your own Ste
more robust approach
checkout counter
dissbling
| nstant Payment Notification Manua
internationa bidders
processing payments autometicaly
refunds
Sdler Protection Policy
shopping cart
sgning up
total payment cdculaions
Winning Buyer Natification
perceived vdue
Perl modules, ingdling
personal checks
Pergpective tools (image editing)
photo abum feature
Photo Editor
photos [See alsoimages]
360-degree view
adding to auctions
blurry or doctored

close-up
collage
collections
composition
copyright
doctoring

7~ 11
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questions, answering dumb
quotation marksin searches
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rareitems
refunds
reigingitems
eBay API
reporting an auction
reputation of member [See feedback]
researching an item'svaue
reserve price
scaring away bidders
Reserve Price (listing upgrade)
retaiation for negative feedback 2nd
risk of
Retract my bid form
retracting bids
returning merchandise
deding with
policies
Reviseyour item link
Reviseltem AP cdl
right-click, disabling
robot (search)
cregting
soript
running
Rolsky, Dave
running auctions, making changesto
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SafeHarbor 2nd
salesrecords, obtaining
Sandbox (eBay AP!)
Scheduled Ligtings (listing upgrade)
andysisof
scopein eBay searches
scraping eBay search results
search box, smple
search form in auction description
search robot
cregting
soript
search.pl script
searches

eBay APl

favorite [See favorite searches]
saving

Scope

wildcards

searching
advanced [See advanced search syntax]

by dler
categories [See categories, searching]
feedback
removing unwanted results
sdler specific auctions
Secure payments
SEcure server connections
Sl button
Sdler's Assstant Pro
slers
About Me page [See About Me page]
contacting
answering dumb questions
bid retractions
problems with merchadise
to change shipping method
todl early
voiding your obligation
contacting winners
determining disposition of
dishonest
higories
in other coutries [Seeinternationa auctions]
inexperienced
internationd, making sure sdler will ship to you
new
obtaining saes records
other items

. r
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tables

framing pages
nested

templates emall
thumbnall images
putting in auctions
Thurn, Martin
TIFFfiles
Time:Locd
Time:ParseDate Perl module
timegm function (Time:Locd)
titles
thingsto avoid
writing effective
toolbar
eBay Toolbar
Bookmarks feature
Links
cusomizing
putting eSnipe on your
tracking
auctions
completed auctions
eBay API
items, sold
purchases
eBay APl
watched items, eBay AP
tracking tool script
transactions
completing
faled
soliciting off-eBay
trust, building
Turbo Ligter
listing creation tool
uploading ligings
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United Parcel Service [See UPS|
United States Pogtd Service [See USPS)
unwanted search results
UPS (United Parcel Service) 2nd
shipping internationdly
URLs
parameters
tweaking during search
USPS (United States Postal Service) 2nd 3rd
shipping internationaly
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vdue

knowing item's

perceived
Vendio

Checkout

Sales Manager

Stores
VicMan's Photo Editor
video-conferencing cameras
villagephotos.com
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Watch Thisltemlink
dternative
WhereIsan Item tool
Whoistool
wildcard searches
WS FTPfor Windows
WWW::Search::eBay Perl module 2nd 3rd
WY SIWY G auction description editor
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Y ahoo Stores
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Zondyzer cdculator

[ TeamLiB]



