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PREFACE

Terrorism informatics is defined as the application of advanced
methodologies and information fusion and analysis techniques to acquire,
integrate, process, analyze, and manage the diversity of terrorism-related
information for national/international and homeland security-related
applications. These techniques are derived from disciplines such as
computer science, informatics, statistics, mathematics, linguistics, social
sciences, and public policy. Because the study of terrorism involves copious
amounts of information from multiple sources, data types, and languages,
information fusion and analysis techniques such as data mining, data
integration, language translation technologies, and image and video
processing are playing key roles in the future prevention, detection, and
remediation of terrorism'. Within the homeland security industry,
information fusion is defined as the use of computer technology to acquire
data from many sources, integrate this data into usable and accessible forms,
and interpret the results?. Although there has been substantial investment
and research in the application of computer technology to terrorism, much
of the literature in this emerging area is fragmented and often narrowly
focused within specific domains such as engineering, computer science,
computer security, information systems, knowledge management, and
biomedicine.

The goal of this edited volume is to present an interdisciplinary and
understandable review of terrorism informatics work for homeland security
along two dimensions: methodological issues in terrorism research,
including information infusion techniques to support terrorism prevention,
detection, and response; and legal, social, privacy, and data confidentiality
challenges and approaches.

SCOPE AND ORGANIZATION

This book has been grouped into two units. Unit | focuses on the
methodological issues in terrorism research including trends, achievements
and failures in terrorism research, methodological challenges in terrorism,
challenges in retrieving and sharing terrorism information resources, and
root causes of terrorism and the implications for terrorism informatics. It

! National Research Council, 2003. Making the Nation Safer: the Roles of Science and Tech-
nology in Countering Terrorism, p11.
2 Ibid, p. 166.
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also attends to critical socio-technical topics relevant to information and
knowledge management such as privacy, data confidentiality, and legal
challenges. Unit | chapters address the following topics and concepts:

e Mapping the domain of terrorism research

Identifying key terrorism researchers

The impact on 9/11 on terrorism

Primary sources for the study of terrorism

Analyzing the root causes of terrorism

The construction of information resources useful for the study of
terrorism

Threat assessment and analysis

Methods to support counterterrorism

Data mining and privacy concerns

Unit 2 presents current research, including case studies, on the
application of terrorism informatics techniques (such as web mining, social
network analysis, and multimodal event extraction and analysis) to the
terrorism phenomenon. Unit 2 focuses on three major areas of terrorism
research: prevention, detection, and response as identified by the National
Research Council® and the U.S. White House’s Office of Science and
Technology Program (OSTP).* Unit Il will present the critical
sociotechnical topics relevant to information and knowledge management:
social, privacy, data confidentiality, and legal challenges.

e Examining “Jihad” on the world wide web
Comparing extremist groups websites across regions
Analyzing extremist communications as manifested in web forums
Terrorist analysis systems and detection
Identification of potential bioterrorist weapons
Detecting and analyzing anomalous content
Examining “insider” threats
Using web mining and social network analysis
Video analysis and deception detection
Situational awareness technologies for disaster response

% Ibid., p. 167.

4 Zahn, M.A. and Strom, K.J., 2004, “Terrorism and the Federal Social Science Research
Agenda”. Edited by M. Deflem. In Terrorism and Counter-Terrorism: Criminological Per-
spectives. Elsevier p112.
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CHAPTER STRUCTURE

Each chapter follows a consistent structure to ensure uniformity and ease
of use:

e Title

e Authors and affiliations

e Introduction: introduces the relevance and significance of the topic

e Literature review/Overview of the field: a systematic review of

related works in the topic area

e Case study/Methods/Examples: One or two detailed studies or
examples of selected techniques, systems, implementations and
evaluations
Conclusion and discussion
Acknowledgements
References and notes
Suggested readings
Online resources
Questions for discussion

The work is further enhanced by author and subject indexes at the back
of the book, intended to facilitate ease of access to the contents./

INTENDED AUDIENCE

The audience of the book is intentionally broad. It is intended to bring
useful knowledge to scientists, security professionals, counterterrorism
experts, and policy makers. It is also intended to serve as reference material
and as a textbook in graduate-level courses related to information security,
information policy, information assurance, information systems, terrorism,
and public policy. Readers will learn new concepts, technologies, and
practices developed in terrorism informatics through the comprehensive
reviews of recent work and detailed case studies presented in each chapter.
Students and researchers will broaden their understanding and knowledge in
these new research topics. Practitioners will be able to better evaluate and/or
employ new and alternative technologies for their current projects and future
work.
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CHAPTER OVERVIEW

Mapping a domain involves mining, analyzing, charting, and visualizing
a research area according to experts, institutions, topics, publications, and
social networks. This chapter presents an overview of contemporary
terrorism research by applying domain visualization techniques to the
literature and author citation data from the years 1965 to 2003. The data
were gathered from ten databases such as the ISI Web of Science then
analyzed using an integrated knowledge mapping framework that includes
selected techniques such as self-organizing map (SOM), content map
analysis, and co-citation analysis. The analysis revealed (1) 42 key terrorism
researchers and their institutional affiliations; (2) their influential
publications; (3) a shift from focusing on terrorism as a low-intensity
conflict to an emphasis on it as a strategic threat to world powers with
increased focus on Osama Bin Laden; and (4) clusters of terrorism
researchers who work in similar research areas as identified by co-citation
and block-modeling maps.
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1. INTRODUCTION

Contemporary terrorism is a form of political violence that evolved in the
1960s and characterized by an increase in terrorist attacks across
international boundaries [36]. The recent escalation of contemporary
terrorism has attracted many new and non-traditional research communities
such as information science and human factors, whose scholars have a desire
to do research in this area. This raises questions for new terrorism
researchers as they try to adapt to the challenges in this domain “Who are the
leading researchers in terrorism?” “What are their relevant publications?”
“What are the dominant topics because | want to know if my ideas have
already been explored?” “What types of data are used?” “Who should |
work with?”

The task of responding to these questions is difficult because of the
explosive growth in the volume of terrorism publications, the
interdisciplinary and international nature of the field, and the lack of a
professional association to nurture the terrorism research area and provide a
platform for organizing and providing systematic access to terrorism studies
[15;27]. For example, terrorism information is spread across many
electronic databases, government and research center’s websites, and a large
number of journals that deal with various specialized aspects of the
phenomenon [16].

This work extends a prior effort using a manually-driven bibliometric
approach to examine terrorism research and offers another view of the
intellectual field of terrorism [26]. Bibliometrics is the quantitative study of
the literature and scholarly communication processes in a field [3]. With
the interest in terrorism increasing, the findings of this study will be
immensely useful in understanding the contributions of key terrorism authors
in guiding terrorism-related research.

This paper presents a brief review of analytical techniques and
framework for knowledge mapping. Subsequent sections will describe the
research design and results of our contemporary terrorism literature mapping
with three types of analysis: basic analysis, content map analysis, and co-
citation network analysis. The final section will provide conclusion.

2. RELATED WORK

There is extensive literature on knowledge mapping of scholarly
literature and patents to analyze the structure, the dynamics, social networks,
and development of a field such as medical informatics and information
science [5;14;17;33]. Mapping refers to an evolving interdisciplinary area
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of science aimed at the process of charting, mining, analyzing, sorting,
enabling navigation of, and displaying knowledge [32]. Although it is useful
to the subject expert for validation of perceptions and means to investigate
trends, it provides an entry point into the domain and answers to domain-
specific research questions for the non-expert [5].

2.1 Citation Data

Maps and snapshots of a field’s intellectual space have been generated as
a result of the pioneering work of Garfield and Small who stimulated
widespread interest in using aggregated citation data to chart the evolution of
scientific specialties [10]. By aggregating citation data, it is possible to
identify the relative impact of individual authors, publications, institutions,
and highlight emerging specialties, new technologies and the structure of a
field [13].

The advent of citation databases such as the Institute for Scientific
Information (ISI) Social Sciences Citation Index (SSCI) and Science
Citation Index (SCI), which track how frequently papers are cited in a
publication, and by whom, have created tools for indicating the impact of
research papers, institutions, and authors [13]. The web-version of SSCI,
SCI, and the Arts and Humanities Citation Index is the Web of Science
(WoS). Web-based tools such as Google and Researchindex (formerly
CiteSeer) have been created to harness the similarities between citation
linking and hyperlinking [10;30]. Searching the digital citation indexes have
resulted in enormous amounts of citation data that are difficult to analyze,
extract meaningful results, and display using traditional techniques.

This was illustrated in earlier citation network studies of terrorism
researchers in which Reid [26;27;28] used authors, institutions, and
documents as units of analysis and the ISI databases to identify the invisible
colleges (informal social networks) of terrorism researchers, key research
institutions, and their knowledge discovery patterns. This manual process
was labor-intensive and relied on citation data. While there are limitations in
using the ISI citation data such as they are ‘lagging indicators’ of research
that has already been completed and passed through the peer review cycle
[13], they are widely used in visualization studies and are the basis for
identifying key terrorism researchers, influential publications, and subgroups
of terrorism researchers in this study.

2.2 Visualization Techniques

Recent developments in the field of domain visualization attempt to
alleviate this “citation information overload problem” by applying
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information visualization techniques to interact with large-scale citation data
[11]. Several techniques have been applied to citation visualization such as
Pathfinder network scaling [7], social network analysis, and author co-
citation analysis [33;4] which is particularly suited to investigation of
intellectual structure because they provide the capability to interact with data
and display it from different perspectives. Author co-citation map identifies
interrelation among authors by analyzing the counts of the number of articles
that cite pairs of authors jointly [34].

Content, or ‘semantic’, analysis is an important branch of domain
analysis which relies on natural language processing techniques to analyze
large corpora of literature [11]. The content map analysis technique
produces content maps of large-scale text collections. The technique uses
simple lexical statistics, key phrase co-occurrence analysis, and semantic and
linguistic relation parsing. For example, Huang, etal. [17] uses self-
organizing map (SOM) algorithm to generate content maps for visualizing
the major technical concepts appearing in the nanotechnology patents and
their evolution over time.

Another visualization technique is block-modeling which seeks to cluster
units that have substantially similar patterns of relationships with others [12].
It has been applied in criminal network analysis to identify interaction
patterns between subgroups of gang members [8]. The application of
visualization techniques to citation, content analysis, and author co-citation
data provides a foundation for knowledge mapping. The techniques support
the users’ visual exploration of a domain to identify emerging topics, key
researchers, communities, and other implicit knowledge that is presently
known only to domain experts [32]. For example, the Namebase [25], mines
names and organizations from terrorism books and periodicals included in its
database and links names in a social network. Figure 1-1 provides an
example of a terrorism social network for Brian M. Jenkins (name listed in
the center in red), founder of terrorism research at Rand Corporation. It is
based on the number of times a name is listed on the same page with
Jenkins.

Although the Namebase visualization does not indicate whether there is a
relationship between Jenkins and the other names listed on the page or the
context of their relationships, it is the only web-based tool readily available
for visualizing social networks of terrorism researchers. Additionally, no
systematic study has been conducted that uses citation network, content map
analysis, and author co-citation analysis for automatically mapping the
terrorism research domain.
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Figure 1-1. Brian Jenkins’s Social Network (a) and detail (b; for legibility) (http://www.namebase.org)
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3. RESEARCH DESIGN

This study purports to provide empirically based answers to the research
questions (RQs) listed in Table 1-1. It adopts the integrated knowledge
mapping framework proposed by Huang [17] for patent analysis and used in
Eggers study of medical informatics [11]. The framework includes three
types of analysis: basic analysis, content map analysis, and citation network
analysis to provide a multifaceted analysis of a research domain.

For the basic analysis, we analyze scientific output measures such as
productivity (number of publications produced by a terrorism researcher)
and impact (citation counts which allows one to find out how often a
publication is cited). By analyzing documents and citation information, we
identify key researchers, their influential terrorism publications, and research
communities. The content map analysis visualizes the major subtopics and
emerging concepts appearing in the publications while the co-citation map
measures linkages and similarities among pairs of terrorism researchers as
identified by citers. The co-citation data were also used in block-modeling to
identify interaction patterns between subgroups of researchers within the
terrorism scientific paradigms.

Table 1-1. Knowledge Mapping Framework and Research Questions

Type of Analysis Unit of Analysis Measure Research Questions (RQs)
Basic analysis = Authors Productivity = Who are key terrorism
= Publications Impact researchers?
= Publication’s = What institutions are they
citations affiliated with?

= What are their influential
terrorism publications?
= What are their collaboration

patterns?
Content analysis = Documents Coverage = What are the dominant
= Words terrorism topics?
= What are the new areas of
research?
Co-citation analysis = Author’s co- Linkage = What groups of authors
citations have papers with related
content?

= What are the communities
of researchers?

3.1 Basic Analysis

For the basic analysis, the initial step is to identify a set of key terrorism
authors. We compiled a list of authors from several sources: terrorism
publications [31;28], active terrorism experts identified by the KnowNet
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virtual community (organized by the Sandia National Laboratories), and
terrorism research center portals identified on the Internet. A total of 131
unique names were identified. Names are for researchers primarily from
think tanks, academic institutions, and governments located in 13 countries
including UK (18), Israel (7), and France (5). Sixty-four percent are from
the United States.

The second step in the basic analysis is to identify the researchers’
terrorism publications. A bibliography of English-language terrorism
publications was compiled for each researcher using commercial databases.
The publications include journal articles, books, book chapters, reviews,
notes, newspaper articles, conferences papers, and reports. Table 1-2 lists
the ten commercial databases that were searched using author’s name and
terrorism-related keywords such as terrorism, hijacking, bombing, political
violence, or bombing. The commercial databases were selected because of
subject coverage and availability through the University of Arizona (UA)
Library.

Bibliographical data and abstracts were downloaded, parsed and
imported into a database for additional processing. After purging duplicate
records, 2,148 bibliographic records were manually reviewed to identify
other records that may be duplicates (non-obvious) or non-terrorism
publications. Database searches for 22 researchers failed to retrieve any
terrorism-related publications while no English publications were retrieved
for 21 other recommended researchers. As a result, terrorism publications
(bibliographic data and abstracts) were retrieved for only 88 researchers.

Table 1-2. Databases Used to Compile Bibliographies

Database Discipline Records Exported
ABI/Inform Business, management, 164
information sciences
Academic Search Premier (ASP) Multi-disciplinary 496
Expanded Academic ASAP (EA) Multi-disciplinary 439
International Biblographie der International, European 161
Zeitschriften Literature (IBZ)
ISI Web of Science Social sciences, science, arts & 360
humanities
PAIS International Public affairs, business, social 588
studies, international relations,
economics
Political Science Abstracts (PSA) Political science, international, 539
politics
Science Direct Science, technology, medicine 9
Sociological Abstracts Sociology, family studies 279
WorldCat (materials cataloged by Multi-disciplinary 1,154

libraries around the world)
Total 4,129
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The third step is to identify key terrorism researchers from the group of
88 researchers. The publications of the 88 terrorism researchers were
analyzed using basic citation analysis to identify how frequently these are
cited in the literature. Basic citation counts for each terrorism-related
publication for each terrorism researcher were collected from the ISI Web of
Science. Citations to each publication from any other article in the ISI
dataset are counted, and each indexed author is credited with the full tally of
citations to that article [20]. If an author’s total number of citations for a
publication in our collection is four or more then he is considered a key
terrorism researcher. After an author is identified as a key researcher, his
terrorism-related publication with the highest citation count is considered as
his influential publication

In addition, a coauthorship network was created to identify the
collaboration patterns among the authors. The network covered the years
1965-2003. A hierarchical clustering algorithm was used to partition the
core researchers who are connected if they coauthored a paper [37]. This
allows for visualization of collaboration, research teams, and institutions.

3.2 Content Map Analysis

The influential terrorism researchers’ bibliographic data and abstracts
were used in a content map analysis to identify the dominating themes and
terrorism topics in 1965-2003. Since we want to examine more than simple
frequency counts, we applied our previous research in large-scale text
analysis and visualization for content map technology to identify and
visualize major research topics. The key algorithm of our content mapping
program was the self-organizing map (SOM) algorithm developed in our lab
[Huang]. It takes the terrorism titles and abstracts as inputs and provides the
hierarchical grouping of the publications, labels of the groups, and regions of
the terrorism document groups in the content map. Conceptual closeness
was derived from the co-occurrence patterns of the terrorism topics. The
sizes of the topic regions also generally corresponded to the number of
documents assigned to the topics [23].

3.3 Co-citation Analysis

Author co-citation analysis was used to visualize the similarities among
the researchers and their intellectual influence on other authors. It uses
authors as the units of analysis and the co-citations of pairs of author (the
number of times they are cited together by a third party) as the variable that
indicates their distances from each other [1]. It was conducted based on co-
citation frequencies for the key terrorism researchers, for the period 1965-
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2003. The co-citation map was created using a GIS algorithm developed in
our lab.

We conducted terrorism keyword searches in the Web of Science to
retrieve records related to the topic of terrorism. The records were used to
create a terrorism citation collection and included bibliographic records for
7,590 terrorism-related articles that were downloaded. Results were parsed
and loaded into a database which was used for the co-citation analysis.
Table 1-3 summarizes the data sets used for this study.

Table 1-3. Data Sets Summary

Data Web of Science (terrorism 10 Bibliographic Databases
keyword searches) (author & keyword searches)

Publications 7,590 4,129

Authors 6,090 1,168

Cited References 67,453 Not retrieved

Cited Authors 32,037 Not retrieved

Co-citation counts for each key terrorism researchers were derived using
a program created by our lab. The program searched the citation field of
each bibliographic record and counted the number of times two authors (or
author pairs) were cited together. The result was the basis of the co-citation
analysis portion of this study and offered a mapping of the field of terrorism
research and the intellectual influence of the core researchers. Visualization
of the relationships among researchers was displayed in a two-dimensional
map that identifies their similarities, communities (clusters), and influence
on emerging authors.

The co-citation data were also used in block-modeling to identify
researchers’ roles and positions in the terrorism research network. We used
co-occurrence weight to measure the relational strength between two authors
by computing how frequently they were identified in the same citing article
[7]. We also calculated centrality measures to detect key members in each
subgroup, such as the leaders [8]. The block-modeling algorithm is part of
the social network analysis program developed in our lab.

4. RESULTS
4.1 Basic Analysis

The basic analysis provides responses to the initial set of questions
identified in Table 1-1 such as who are the key terrorism researchers. Forty-
two authors were identified as key terrorism researchers. A total of 284
researchers (including coauthors) and their 882 publications made up the
sample for this study.
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Table 1-4 lists the 42 key researchers, the number of terrorism
publications in our dataset, and the number of times the researchers’
publications were cited in the ISI databases. They are mainly affiliated with
academic institutions (23), think tanks (15), media organizations (3), and the
government (1). Their bases of operation are located in nine countries
including the US (29), UK (4), and Ireland (1).

Table 1-4. Forty-two Key Terrorism Researchers (based on citation score in ISI)

Author Name # of # Times Author Name # of Pubs*  # Times
Pubs*  Cited Cited
1. Wilkinson, Paul 87 229 22. Lesser, lan O. 5 23
2. Gurr, T.R. 51 214 23. Bassiouni, 8 22
M.C.
3. Laqueur, Walter 37 191 24. Carlton, David 1 21
4. Alexander, 88 169 25. Chalk, Peter 17 20
Yonah
5. Bell, J.B. 47 138  26. Freedman, 14 20
Lawrence
6. Stohl, M. 30 136  27. Merari, Ariel 25 19
7. Hoffman, 121 100 28. Post, Jerrold 12 18
Bruce
8. Jenkins, Brian 38 96 29. Evans, Ernest 3 17
M. H.
9. Ronfeldt, David 20 95  30. Bergen, Peter 10 16
10. Crenshaw, 40 90 31. Gunaratna, 14 16
Martha Rohan
11. Arquilla, John 20 75 32.Cling, R.S. 8 15
12. Mickolus, 25 73 33. Friedlander, 4 14
Edward F. R.A.
13. Crelinsten, 19 62  34. Paust, Jordon J. 11 13
Ronald
14. Schmid, Alex 6 59  35. Ranstorp, 8 13
P. Magnus
15. Wardlaw, G. 25 49  36. Flynn, Stephen 4 12
E
16. Hacker, F.J. 3 38  37.Cooper, H.H.A 10 11
17. Rapoport, 26 37 38.Wolf, J.B 7 11
David
18. Sloan, Stephen 31 30 39. Horgan, John 13 10
R
19. Dobson, C. 6 25 40. Sterling, C. 5 10
20. Kepel, Gilles 6 25  41. McCauley, 4 8
Clark
21. Stern, Jessica E 21 25  42. Merkl, Peter 6 6

* number of publications in our dataset

The Appendix lists the most influential publication for each researcher
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which is based on the number of times cited in the ISI Web of Science.

Table 1-5 lists the 12 most influential publications because they were
cited more than twenty-five times in ISI databases.

Table 1-5. Most Influential Terrorism Publications

Publication # Times Topic Author Organization
cited
1. Why men rebel, 1970 145 political Gurr, Ted Univ
violence Maryland
2. Terrorism, 1977 75 terrorism Laqueur, Center for
historical Walter Strategic &
aspects Intl Studies
(CsIS)
3. Terrorism & liberal 66 terrorism Wilkinson, Univ
state, 1977 prevention Paul Aberdeen
(formerly),
CSTPV
4. Inside terrorism, 47 terrorism Hoffman, Rand
1998 religious aspects  Bruce Corporation
5. Trans. Terrorism, a 41 terrorism Mickolus, E.  CIA
chronology, 1980 incidents (formerly)
6. Crusaders, 34 terrorism case Hacker, F.J. USC Medical
criminals, 1976 study (deceased) & Law
Schools
7. Time of terror, 1978 33 terrorism Bell, J.B. Columbia
responses (deceased) Univ
8. State as terrorist, 32 state sponsored Stohl, M. Purdue Univ
1984 terrorism
9. Political terrorism 31 terrorism Wardlaw, G Australian
theory, tactics, 1982 prevention Institute of
Criminology
10. Intl. terrorism 30 terrorism Alexander, CSIS; SUNY
national regional, anthology Y.
1976
11. Political terrorism a 29 terrorism Schmid, Alex  Royal
new guide, 1988 directory P. Netherlands
Academy of
Arts &
Science
12. Intl. Terrorism a 27 terrorism Jenkins, Rand
new mode, 1975 Brian M. Corporation

An investigation of the coauthorship patterns provides an understanding
of the researchers’ social network patterns. Figure 1-2 exhibits the
coauthorship network of key researchers in scientific collaboration networks.
The nodes represent researchers who coauthored papers.
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In the lower right corner of Figure 1-2, the Rand research teams led by
Jenkins and Hoffman is one of the most active clusters.
advisor at St. Andrews University, Scotland, and founded the terrorism
research center at the Institute of Defence and Strategic Studies, Singapore.

Gunaratna, all of the researchers in the cluster are Rand’s employees.
Gunaratna coauthored publications with Chalk and Hoffman, his PhD
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Figure 1-2. Key Terrorism Researchers’ Coauthorship Network
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Hoffman founded St. Andrews’ Centre for the Study of Terrorism and
Political Violence (CSTPV) and created the Rand-St. Andrews terrorism
incident database which provides data for their studies [18].

For the cluster in the lower left corner that includes Ranstorp from
CSTPV, it is sparse and shares few coauthorships. As chairman of the
Advisory Board for CSTPV, Wilkinson has a few collaborations with
Alexander but none with researchers at CSTPV who are in this sample.
Another cluster includes researchers such as Alexander and Cline at the
Center for Strategic and International Studies (CSIS). Since Alexander has
82 coauthors, this cluster displays a pattern of one to many coauthors. We
found that coauthorships do not seem to be sustainable because many
authors produce only a single publication with Alexander and did not publish
with other terrorism researchers in this sample.

4.2 Content Map Analysis

Regarding the next set of questions identified in Table 1-1, several
dominating terrorism topics have been identified for 1965-2003. Figure 1-3
displays the contemporary terrorism content map that was generated based
on the title and abstracts of the 882 terrorism-related publications in our
dataset. The topic map interface contains two components, a folder tree
display on the left-hand side and a hierarchical content map on the right-
hand side [17]. The terrorism publications are organized under topics that
are represented as nodes in the folder tree and colored regions in the content
map. These topics were labeled by representative noun phrases identified by
our programs. The number of terrorism publications that were assigned to
the first-level topics is displayed in parenthesis after the topic labels.

Major terrorism topics (large regions with depth in the content map)
include “low intensity conflicts,” “rand corporation paper series,” “osama
bin,” “political violence,” “rand st andrews chronology,” and “irish
republican army”. The topics “rand corporation paper series” and “rand st
andrews chronology” highlight the major roles that Brian Jenkins, one of the
pioneers of modern terrorism studies [36], and Paul Wilkinson, Chairman of
the St. Andrews’ Centre for the Study of Terrorism and Political Violence
(CSTPV), Scotland, played. They established terrorism research centers,
created databases of terrorism incidents, secured funding for terrorism
research projects, produced terrorism studies, and supervised student’s
research on terrorism [27].

Several interesting shifts in the cognitive structure of contemporary
terrorism research are identified. A traditional terrorism topic, “low
intensity conflicts,” first appeared in 1991 and appeared seven other times in
the 1990s but only one time in 2000s. Prior to 11" September, the
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conventional wisdom was that the use of terrorism was endemic in low

posed a strategic threat to the

if ever,

security of major international powers [36].

intensity conflict but that it rarely,

After 1997, there was an

increasing appearance of the topic “osama bin” which first emerged in our

dataset in 1998 as the subject of an article by Peter Bergen [2].

referring to Osama Bin Laden is a new topic of interest.

“Osama bin’
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4.3 Co-citation Analysis

For the final set of questions identified in Table 1-1, the author co-
citation analysis is used to visualize the closeness of research interests
among the key terrorism researchers and their intellectual influences on
others. The raw co-citation data derived from keyword searches of the ISI
Web of Science were used for the analysis conducted in this part of the
study. We created author co-citation networks to identify which key
researchers in terrorism are often cited together.

Figure 1-4 shows a sample of pairs of authors (researchers) linked by co-
citation counts of 1-3.

Authorship nodes are represented either by a square or circle followed by
the last name of the first author, publication source, and year. The square
node identifies a publication that cites the key terrorism researchers (circular
nodes). The width of the arrows connecting authorship nodes have been
made proportionate to their co-citation counts in size. The narrow arrow
width reflects a count of one co-citation link while a thick one reflects a
count of at least two co-citation links.

To illustrate the findings represented through the author co-citation map,
boundaries were drawn around clusters of researchers. Figure 1-4 illustrates
four groupings of author co-citation patterns.

The groupings provide a way of clustering pairs of researchers who share
areas of interests. For example, publications cited in Group A focuses on
terrorism and foreign policy (based on terms from the titles and abstracts of
their publications). In Group A, Wardlaw’s article on terror as an instrument
of foreign-policy is citing several of the most frequent co-cited pairs. The
most frequently appearing author co-cited pairs are Laqueur and Wardlaw
(13 times), Stohl and Wardlaw (12 times), and Cline and Stohl (12 times).
Cline and Stohl specialized in state sponsored terrorism.

Group B emphasizes the organizational perspectives of terrorism. It
includes Oots’ publication entitled “Organizational Perspectives on the
Formation and Disintegration of Terrorist Groups”. Oots cites seven of the
key researchers and identifies almost fifty author co-citation pairs. Group
C’s subject deals with historical aspects while that of Group D is legal
aspects of terrorism.

Another way of viewing subgroups and key members in contemporary
terrorism research is to analyze their interaction patterns to identify the roles
and positions that they play. It was found that, as Figure 1-5 shows, 18
terrorism researchers from the resulting network were co-cited in ISI.
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Figure 1-6. Subgroups of Co-cited Authors and Tagged with Leaders’ Names

Figure 1-6 shows the subgroups identified by the system. They have the
labels of their leaders’ names (Crenshaw, Post, and Stohl). The thickness of
the straight lines indicates the strength of relationships between subgroups.

For example, Crenshaw’s group consists of Mickolous (cited with
Crenshaw eight times), Post (cited with Crenshaw six times), Wolf (cited
with Crenshaw six times), etc. Those familiar with terrorism research would
not be surprised with the close co-cited relationship between Crenshaw and
Post because they focus on the psychological aspects of terrorism with
Crenshaw positing that there is no profile of the typical terrorist.

S. CONCLUSION

The mapping of contemporary terrorism research provides a perspective
that heretofore has not been afforded. As such, the tools such as content
map analysis and co-citation analysis can help individuals visualize scholarly
development within the field. For instance, while those familiar with
terrorism will already know that, say, Stohl and Cline worked in similar
areas and are often cited together, those who are not well oriented with the
field, particularly new researchers could find such information relevant.

Although there are benefits of wusing visualization techniques,
visualization is not a substitute for extensive reading and detailed content
analysis for understanding the development of a field. For new researchers, it
provides an alternative approach for understanding quickly the structure and
development of a field. Thus, the knowledge mapping framework and tools
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provided here, could allow the expanding group of non-traditional terrorism
researchers to conduct systematic exploitation of the terrorism field and
identify trends and research gaps in a short period of time. This approach
helps identify influential researchers in a field, the amount they are cited, the
topics that are being investigated, and the frequency of co-citation with other
terrorism authors who perhaps work in similar subject areas. With the
current challenges in the interdisciplinary and international field of
terrorism, new researchers must understand the intellectual structure of the
field and how they can better frame their research questions.

We intend to supplement this work with other studies that will use time-
series topic maps to present the development trends in terrorism across
various periods to further examine the recent evolution and topic changes in
the field. We will also include author content map analysis to group
individual researchers based on their common research interests. In addition,
we will use the results to develop a terrorism expert finder application that
supports domain visualization and field test it with new and experienced
terrorism researchers.
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APPENDIX: LIST OF 42 INFLUENTIAL TERRORISM
RESEARCHERS (AS OF DEC. 2003)

Table 1-6. List of 42 influential terrorism researchers (as of December 2003)

Author Name # of Active # times Most Date # times
Pubs. Years cited for Frequently cited
pubs in Cited
collection Terrorism
Publication
1. Alexander, 88 32 169 Intl. terrorism 1976 30
Yonah national
regional
2. Arquilla, 20 30 75 Cyberwar is 1993 18
John coming
3. Bassiouni, 8 17 22 Intl. terrorism 1975 16
M.C. & political ...
4. Bell, J.B. 47 35 138 Time of terror 1978 33
5. Bergen, 10 7 16 Holy war inc 2001 15
Peter
6. Carlton, 1 2 21 Terrorism 1979 21
David theory &
practice
7. Chalk, Peter 17 26 20 West Euro- 1996 7
pean terrorism
8. Cline, R.S. 8 14 15 Terrorism: The 1984 14
Soviet Conn-

ection
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Author Name # of Active # times Most Date # times
Pubs. Years cited for Frequently cited
pubs in Cited
collection Terrorism
Publication
9. Cooper, 10 25 11 Chapter in 1977 7
H.H.A Terrorism
Interdiscip.
10. Crelinsten, 19 28 62 Political 1993 22
Ronald terrorism a
research guide
11. Crenshaw, 40 35 90 Why violence 1980 23
Martha spreads
12. Dobson, C. 6 14 25 Black 1974 8
September
13. Evans, 3 4 17 Calling a truce 1979 17
Ernest H.
14. Flynn, 4 4 12 Beyond border 2000 8
Stephen E
15. Freedman, 14 21 20 Terrorism & 1986 7
Lawrence Z. Intl Order
16. Friedlander, 4 10 14 Terror 1983 7
R.A. violence 1979 7
Terrorism
documents
17. Gunaratna, 14 8 16 Inside al qaeda 2002 14
Rohan
18. Gurr, T.R. 51 41 214 Why men 1970 145
rebel
19. Hacker, F.J. 3 5 38 Crusaders, 1976 34
criminals
20. Hoffman, 121 27 100 Inside 1998 45
Bruce terrorism
21. Horgan, 13 18 10 Technology vs 1986 5
John terrorism
22. Jenkins, 38 30 96 Intl. terrorism 1975 27
Brian M. new mode
23. Kepel, Gilles 6 4 25 Jihad 2000 16
expansion
24. Laqueur, 37 28 191 Terrorism 1977 75
Walter
25. Lesser, lan 5 30 23 Intl. terrorism 1975 13
0. a chronology
26. McCauley, 4 12 8 Terrorism 1991 8
Clark research &

public
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Author Name # of Active # times Most Date # times
Pubs. Years cited for Frequently cited
pubs in Cited
collection Terrorism
Publication
27. Merari, Ariel 25 26 19 Readiness to 1990 8
kill & die
28. Merkl, Peter 6 18 6 Political 1986 6
violence &
terror
29. Mickolus, 25 28 73 Trans. 1980 41
Edward F. terrorism, a
chronology
30. Paust, 11 30 13 Federal 1983 11
Jordon J. jurisdiction
over ...
31. Post, Jerrold 12 19 18 Terrorist 1990 12
psycho logic
32. Ranstorp, 8 13 13 Hizb’allah in 1997 7
Magnus
33. Rapoport, 26 33 37 Assassination 1971 20
David & terrorism
34. Ronfeldt, 20 30 95 Cyberway is 1993 18
David coming 2001 18
Networks &
netwars
35. Schmid, 6 7 59 Political 1988 29
Alex P. terrorism a
new guide
36. Sloan, 31 34 30 Simulating 1981 10
Stephen R terrorism
37. Sterling, C. 5 7 10 Terror network 1981 10
38. Stern, 21 13 25 Prospects of 1999 12
Jessica E domestic
bioterrorism
39. Stohl, M. 30 28 136 State as 1984 32
terrorist
40. Wardlaw, G. 25 23 49 Political 1982 31
terrorism
theory, tactics
41. Wilkinson, 87 32 229 Terrorism & 1977 66
Paul liberal state
42. Wolf, J.B 7 16 11 Fear of fear 1981 5

Bold indicates most influential publications
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DISCUSSION QUESTIONS

1. What are some advantages of using a knowledge domain framework and

tools?

What are some of the challenges in using knowledge domain tools?

3. How can you overcome some of the challenges in using knowledge
domain tools in emerging fields?

4. Since organizations such as the National Academy of Science (NAS)
have started to focus on knowledge mapping, what are some research
implications for the terrorism domain? What are some implications for
other domains?

N
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CHAPTER OVERVIEW

This survey of terrorism research focused on research studies published
in the first five years after the 9/11 attacks. It highlights a number of positive
trends which can be seen in this initial period after 9/11. To begin with, it is
clear that more researchers are working on the subject than before and there
has been a real increase in collaborative studies. This allows studies to be
more ambitious in both data-collection and data analysis, though there has
only been a very small shift away from literature review-based research.
There has, however, been a much more promising increase in the use of
descriptive and inferential statistical analysis. The use of inferential statistics
on terrorism data in particular has more than trebled since 9/11, a trend
which can only help improve the reliability and validity of the conclusions
being reached by researchers. Admittedly, this is an increase starting from an
extremely low level indeed (and still compares poorly to core journals in
other areas) but it is unquestionably a major step in the right direction.

27



28 Chapter 2. Silke

1. INTRODUCTION

Research on terrorism and terrorism-related issues has increased
dramatically in the wake of the 9/11 attacks. This is not surprising. 9/11
witnessed the most destructive terrorist assaults in recorded history, and the
attacks led to far bloodier conflicts as part of the subsequent war on terror.
Terrorism has become the defining issue of international politics of the first
decade of the 21* century. It would be remarkable if such prominence was
not matched by a significant increase in research interest in this area. In
1988, Schmid and Jongman noted that 90 percent of the literature on
terrorism had been written since 1969. If current trends continue, however,
within two or three years we will certainly be able to say that over 90 percent
of the entire literature on terrorism will have been written since 9/11. Indeed,
we may already have passed that milestone. This is not to say that the
literature before was sparse, but rather to emphasize the sheer volume of
material now being produced in the area.

The scale of this new literature is difficult to grasp. Speaking in
September 2002, Yonah Alexander commented that the previous year had
seen roughly three new books on terrorism being published each week. This
had sounded a considerable number at the time but as Figure 2-1 shows
below it actually grossly underestimated the number of new books being
published. Indeed, that level of publication was already reached in 2000
when some 150 books on terrorism were published. In contrast, in 2001 this
figure jumped massively to 1108 titles, with naturally almost all of these
being published in the final three months of the year. 2002 saw an even
greater number of titles released with a staggering 1767 titles published (34
new books each week). Each of the following years has seen well over 1000
new books added to the literature. Indeed, the five years since 9/11 have
probably seen more books published on terrorism than appeared in the
previous 50 years. Currently, one new book on terrorism is being published
every six hours. And this is just English-language titles (1).

The number of articles on terrorism in the academic journals has also
increased hugely (though not to quite the same shocking level as with
books). The journal Studies in Conflict & Terrorism brought out four issues
per year prior to 9/11. Now it publishes on a monthly basis. Beyond the core
terrorism studies journals, articles on the subject in other journals have also
increased hugely across the board.(2) The ability to maintain an up-to-date
understanding of the literature was already seriously stretched in the 1990s.
Now, it is unguestionably impossible for one person to do so, and this can be
seen in the growing number of research reviews being published both as
articles and as books. In the final decades there were perhaps two or three
such books published each decade. Today, that has changed to at least two or
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three published each year (with the volume you hold in your hand being of
course another addition), though the sheer amount of new books detailed in
Figure 2-1 suggests that even this level may be far too low an estimate.

18001 @ Titles on
16004  Terrorism

14004 BETitles on
organised crime

1200+

1000+

800+

600

New titles published

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005

Figure 2-1. Books published on terrorism 1995 — 2005 (Organized crime books shown for
comparison)

The rise in such reviews and surveys of the research literature reflects
both the massive increase in volume and more significantly the massive
increase in interest. For most of its history the study of terrorism has been
conducted in the cracks and crevices which lie between the established
academic disciplines. Few researchers devoted most of their scholarly
activity to the area — for most it was a brief fling before returning to more
traditional interests. But all this seems to be changing. The money available
for research has increased markedly and a growing number of younger (and
older) researchers are beginning to shift the bulk of their research activity to
this area. We appear to be entering a renaissance age for terrorism studies
and with so many students and scholars fresh to the field, the need for up-to-
date and well informed reviews of the research has never been greater.

Yet gaining a good understanding of the existing knowledge base on
terrorism is intimidating. The potential literature is vast and growing rapidly.
In an effort to help provide a framework for understanding the literature, this
chapter represents the latest in a series of articles by the author which have
reviewed some aspects of research on terrorism.(3)



30 Chapter 2. Silke

The first set of these papers focused on research carried out in the 1990s.
That initial review found that many of the traditional problems associated
with research on terrorism continued to eat away at the field’s foundations
during the 1990s. Early reviews such as Schmid and Jongman’s famous
work in 1988 had long appreciated that despite the fact that a very sizable
body of literature had accumulated on terrorism, the substance of this writing
was often very poor indeed. As Schmid and Jongman noted:

“Much of the writing in the crucial areas of terrorism research ... is
impressionistic, superficial, and at the same time often also pretentious,
venturing far-reaching generalizations on the basis of episodal evidence” (4).

This was an observation certainly shared by Ariel Merari who writing a
few years later commentated that:

“There are few social scientists who specialize in this study area. Most
contributions in this field are ephemeral. Precise and extensive factual
knowledge is still grossly lacking. Much effort must still be invested in the
very first stage of scientific inquiry with regard to terrorism -- the collection
of data” (5).

In examining the quality of research on terrorism, Schmid and Jongman
noted that “there are probably few areas in the social science literature on
which so much is written on the basis of so little research”. They estimated
that “as much as 80 percent of the literature is not research-based in any
rigorous sense; instead, it is too often narrative, condemnatory, and
prescriptive” (6).

My first review showed that this pessimistic state of affairs was largely
unchanged (7). During the 1990s, 68 percent of the research was found to be
based on the literature-type reviews criticised by Schmid and Jongman.
Further, the related long-running shortage of terrorism researchers also
continued to weaken the area. While the backgrounds of researchers may be
relatively diverse, there has in general been a consistent lack of researchers
to carry out investigative work in the area. Since it emerged as a clear and
substantial topic of study, terrorism has suffered from a near-chronic
deficiency of active researchers. The 1990s review found that terrorism
studies had 40 percent fewer authors contributing to articles compared to
fields such as criminology (where many of the same research issues and
limitations also apply). The lack of researchers meant that less expensive (in
terms of time and effort) data gathering and data-analysis methods were
being used with consequent concerns over the quality and reliability of the
findings.

The next review added analysis of research in the first three years
following 9/11 (8). While this showed some distinct changes had taken place
in the field, the old problems were still very much present. That said, three
years is a very short space of time in research terms. A survey by Garvey,
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Lin and Tomita (1979), for example, found that on average it took
researchers 13 months to complete a study and write up the results for
submission to a journal (9). Once submitted, it took on average another 15
months before the article actually appeared in print. The result is that it can
often take nearly two and half years between research starting and the
findings actually making it into print in a journal. Thus the previous review
arguably really only assessed the initial wave of research started in the direct
aftermath of 9/11, and it is perhaps not terribly surprising that the old, long-
running problems were still very much in evidence. Many of the major
funding initiatives only became active after this period, and a review now —
five years on — provides a somewhat better opportunity to assess the impact
of the post-9/11 environment on the nature of research.

Arguably the best way to identify trends and patterns in research efforts
is to examine the published literature produced by active researchers. While
the literature on terrorism is relatively young in academic terms - existing in
a meaningful sense since only the late 1960s — Schmid and Jongman noted
that by the time of their review it had nonetheless grown far beyond the
scope “of one single researcher [to] survey the field alone”. Indeed, the two
Netherlands-based writers pulled in the assistance of over fifty other
researchers in order to complete their review.

As already indicated, the situation today is considerably more
intimidating. The sheer volume of material being published is staggering and
even five years after the dramatic events of 9/11 the current flood of books
and articles shows no sign of abating. The result is that any effort to review
the field faces increasingly difficult decisions in terms of what to review.
Hundreds of academic journals have published at least one article relating to
some aspect of terrorism in the past ten years. A review which incorporated
every such journal would be a formidable undertaking. Fortunately, the
presence of two long-established journals which have an explicit and
primary focus on terrorism research provides an accessible medium to gauge
the state of research. These journals are Terrorism and Political Violence
(TPV) and Studies in Conflict & Terrorism (SICAT). Taken together, and
bearing in mind their different publishers, separate editorial teams and
largely separate editorial boards (though there is some overlap on this last)
the two journals can be regarded as providing a reasonably balanced
impression of the research activity and interests in the field.

However, it is important to note that many active researchers have not
published in these two journals and have instead preferred to publish
elsewhere. It would be a mistake to assume that all of the key researchers
publish in these journals or that the journals reliably represent the nature of
most research on the subject. Some other reviews of the field have tried to
address this issue by incorporating a wider range of journals. Increasing the
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quantity of journals however is not necessarily a guarantee of increasing the
reliability of a review. Czwarno (2006) for example, reviewed 12 journals in
her survey (10). These included both SICAT and TPV but also included
other journals which only rarely published terrorism related pieces. Czwarno
reported that from 1993 — 2001 in most of the journals she reviewed only 1%
to 3% of the articles were on terrorism. Such a very low rate does raise
question marks over the merits of examining these journals to begin with and
raises concerns over how representative the journals were. Czwarno focused
primarily on international relations type journals but there would certainly be
journals in other disciplines such as psychology and criminology which
could also have provided a 1% publication rate. It is churlish however to be
too critical. Clearly, there are different benefits to casting a wider net, but the
essential point is that it is extremely difficult to be truly representative in
reviewing an interdisciplinary area such as terrorism studies. The approach
adopted here is to review only those journals which publish primarily and
consistently on terrorism (and for both TPV and SICAT the clear majority of
their articles are routinely focused on terrorism-related subjects).

Consequently, this paper presents the results of a review of the published
output of the primary journals in the area from 1990 to October 2006. As
with the previous reviews, it is hoped that a review of this nature can be both
of interest and of practical value to other writers and researchers on the
topic, and that it may also help to establish the broader context in which
individual research efforts occur and help illustrate how the field is evolving
in the aftermath of 9/11 and the advent of the so-called ‘global war on
terror’.

2. THE NATURE OF THIS REVIEW

Academic journals have a surprisingly diverse range of content. For the
two journals under consideration here, this includes articles, research notes,
editorials, book reviews, conference reports, review essays, database reports,
and official documents and reports. The most immediate question facing a
surveyor is how much of this material should be considered? In deciding
this, the main criteria has to be which items are consistently the best
indicators of significant research activity and effort? This review follows the
lead of the UK’s RAE, which has judged that peer-reviewed journal articles
provide a good measure of the broad quality of research work. As a result the
following review focuses solely on articles published in the journals during
the time period.

This is a relatively stringent criteria and other reviewers may be willing
to be more inclusive. For example, there is case to consider that research
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notes should be included in a review such as this. They have not been
included here however because of the considerable variation displayed in the
items so classed in the journals. While some research notes were significant
documents — both in terms of length and content — most were extremely brief
and cursory. Indeed, it is something of a mystery as to why some papers
were classed as research notes when they seemed in every respect to be
comparable to articles published elsewhere in the same issue. It would be
invidious however for one reviewer to subjectively select from among the
other categories what he or she regards as equivalent to article standard.
Rather than attempt this, this review simply excludes entirely from
consideration all items which were labelled or described as other than an
article. While this inevitably means that a few significant works are not
considered, it means that overall the review is focused on what can be
considered to be consistently the substantial research outputs of a nearly
seventeen year period (11).

3. TRENDS IN DATA-GATHERING AND ANALYSIS

One of the most serious problems facing research on terrorism has been
the long running shortage of experienced researchers. As a field, terrorism
studies has struggled to attract new researchers and then hold onto them. The
review of research in the 1990s clearly showed that compared to other
academic areas such as criminology (which presents many similar challenges
to the study of terrorism), research on terrorism was depending on the work
of far fewer researchers. In a review of leading criminology journals it was
found that 497 articles had been written by a total of 665 authors. For the
terrorism journals in the 1990s, 490 articles were written but this was the
output of just 403 authors. This was a far lower level compared to the
criminology journals and highlighted the dependence on a small pool of
active researchers. The figure also highlighted the lack of collaborative
research. As Figure 2-2 shows, less than 10 percent of articles published
before 9/11 were the work of two or more researchers. The vast majority of
studies were being carried out by individual researchers working alone.

This relative isolation emphasised the lack of research funding available
in the area. Collaborative research is more dependent on research grants.
Without funding, researchers are much more restricted in what they can
aspire to and are much more likely to have to squeeze the research effort in
between other activity. There are knock-on consequences of such a situation:
limited resources mean that research which involves more time and effort
will be avoided. Instead, researchers will focus on quicker and cheaper
approaches. Quick and cheap is fine to a certain extent, but inevitably if a
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field is very heavily dependent on such work, serious questions about the
reliability and validity of any findings must emerge.
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Figure 2-2. Collaborative Research

Following 9/11, however, there has been a major increase in
collaborative work. This reflects the increased interest among researchers
(new and old) for the area and also reflects the increased availability for
funding on the subject. As Figure 2-2 shows, collaborative work has more
than doubled. The field still lags well behind other applied disciplines such
as criminology and forensic psychology, but it is certainly a step in the right
direction.

The natural following issue is whether the increasing number of
researchers and increased funding has led to any improvements in data
gathering and analysis. Figure 2-3 presents a somewhat disappointing picture
in this regard. An old failing of the field has been the very heavy reliance on
literature review methods. Schmid and Jongman were very critical of the
paucity of fresh data which researchers were producing. In the 1990s this
problem continued with 68 percent of the research essentially taking the
form of a literature review and not adding any data which was previously
unavailable to the field. The influx of additional researchers since 9/11 does
not seem to have improved this situation much. As Figure 2-3 shows, 65
percent of articles are still essentially reviews. While this represents a small
improvement on the 1990s, it is only a small one. One feels that a great deal
more needs to be done before research is consistently building on past work
rather than merely rehashing old data.
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While Figure 2-3 might present a dispiriting picture, there is somewhat
more encouragement to be taken from Figure 2-4. While the data gathering
methods appear to be more or less the same as before, the way in which this
data is analysed does seem to be shifting a little faster.

Pre - 9/11 Post - 9/11

Figure 2-3. Literature review-based research

Since the 1950s, all of the social science disciplines have experienced a
rapid increase in the use of statistics. People are extremely complex, and
their behavior and thoughts are the result of a confusing interaction of
emotions, motivations, learned behaviors and genetically determined traits.
Consequently, social science researchers typically have to work with very
‘noisy’ data where there are potentially a vast number of factors exerting an
influence on any one behavior, event or trend. Statistical analysis has
emerged as a way for researchers to determine which factors genuinely are
important and which are not. Descriptive statistics enable the researcher to
summarize and organize data in an effective and meaningful way. Inferential
statistics allow the researcher to make decisions or inferences by interpreting
data patterns. Inferential statistics are regarded as particularly valuable as
they introduce an element of control into research which can help to
compensate if relatively weak data collection methods were used. In
experimental designs control is normally achieved by randomly assigning
research subjects to experimental and control groups. However, this can
often be very difficult to achieve in real world research and consequently the
lack of control throws doubt on any association between variables which the
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research claims to find. Inferential statistics though can help to introduce a
recognized element of control, so that there is less doubt and more
confidence over the veracity of any findings (12).

It is no coincidence that some of the most significant and influential
books published on terrorism since 9/11 have been ones which have made
extensive use of statistics to support the authors’ arguments. Such key works
include Marc Sageman’s Understanding Terror Networks, Robert Pape’s
Dying to Win and Ronald Clarke and Graeme Newman’s Outsmarting the
Terrorists (13). While many might disagree with some elements of these
books, there can be no denying that each has had a tremendous impact both
in the research communities and (even more importantly) among policy-
makers and other practitioners. It is highly unlikely that these texts could
have been as influential if they had not provided and relied heavily on
statistical evidence to support the arguments being made.

Figure 2-4 shows that these books are unusual within terrorism research.
Only a small minority of studies included either descriptive or inferential
statistics prior to 9/11. Just 19 percent of articles had such analysis to
support any arguments. This is not surprising given the heavy reliance on
literature review methods in the field. There has been a definite
improvement in the situation since 9/11, with 28 percent of articles now
using statistics. This is a definite step in the right direction and the big
increase in inferential analysis in particular (going from 3 percent to 10
percent of articles) is an important shift.
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Figure 2-4. Statistical Analysis in Terrorism Research
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It is important to stress here that this chapter is not arguing that statistical
analysis should be a feature of every research study on terrorism. On the
contrary, much valuable research can be conducted which does not involve
the use of statistics. However, terrorism research clearly suffers from a
serious imbalance and the argument here is that more effort should be made
to address this imbalance. Statistics alone are not the way forward, but
neither is avoiding their use to the degree that the terrorism research
community currently does.

The extent of the imbalance is starkly illustrated in Figure 2-5. This
compares the use of statistics in journal publications in two other areas of
research with the terrorism journals: forensic psychology; and, criminology
(14). The reason for choosing these particular areas is that the research
backgrounds of both these disciplines have a number of similarities with
research conducted on terrorism. The subject matter published in journals in
these areas focus on the various actors and activities involved in the criminal
justice system and in the commissioning of crime.
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Figure 2-5. Comparing statistical analysis across three research areas
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As a result, the subject matter often shares comparable similarities with
terrorism in terms of difficult research populations, real world relevance as
well as considerable concerns with human suffering and injustice. Thus
when compared to other areas within the social sciences, such journals do
seem to offer some legitimate comparison with the terrorism journals
However, despite the similarities, the manner in which researchers in these
two areas treat data is very different to how it is treated by terrorism
researchers. 86% of research papers in forensic psychology and 60% of
papers in criminology contain at least some form of statistical analysis. In
both cases, inferential statistics account for the majority of this analysis. In
both disciplines, the use of statistics is seen as an important and accepted
way in which to ensure that the claims made by researchers meet recognized
quality controls. Despite the improvements since 9/11, terrorism articles still
lag well behind these other applied areas, and concerns must remain over the
validity and reliability of many of the conclusions being made in the field.

4. RESEARCH ON TERRORIST GROUPS

One of the most notable findings in the previous reviews of the research
literature was just how little research was focused on al-Qaeda in the ten
years prior to 9/11. Al-Qaeda was an active and growing organisation in this
period and was responsible for several high profile terrorist attacks including
the highly destructive bombings of US embassies in Africa in 1998 and the
well publicised attack against the USS Cole in 2000. Yet despite what in
hindsight seems quite a significant trajectory, the group attracted almost no
research attention. As Figure 2-6 shows, in the twelve years prior to 9/11, al-
Qaeda was the subject of only 0.5 percent of research articles. In the core
journals this represented only two articles (al-Qaeda was mentioned briefly
in other articles but in only two was the organisation a major focus for the
research) (15).

This failure to notice the growing significance of al-Qaeda has been
noticed by other reviewers and most especially by Monica Czwarno who
found that the lack of attention paid to the organisation was mirrored across
a wide range of journals and was not simply a failing of the two core
specialist journals (16).
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Figure 2-6. Research on al-Qaeda

As figure 2-6 emphasises the neglect preceding 9/11 has been replaced
by a surfeit of interest in the five years after that date. Currently, out of every
seven articles published in the core journals one is focused on al-Qaeda. It is
rare indeed for any of the issues published in the last five years to not
contain at least one article which is substantially devoted to at least some
aspect of the group.

Figure 2-7 underlines this transformation in research attention. Since 9/11
there have been 30 research articles in the core journals focused on al-Qaeda
(compared to just two in the preceding twelve years). Interest in other groups
has remained broadly similar. The most studied terrorist group prior to 9/11,
the Irish Republican Army (IRA) still attracts considerable attention. Indeed,
the Irish group actually attracts slightly more attention now than it did in the
1990s which is remarkable given the group has been on cease-fire for many
years. There have been perhaps more significant increases in attention on
groups like Hezbollah and Earth liberation Front which are interesting.
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Figure 2-7. Most studied organisations post-9/11

The increased attention on Hezbollah is especially intriguing as this
preceded the 2006 Israeli invasion of Lebanon in an effort to defeat the
organisation and cannot be seen as a reaction to such events. On the
contrary, it may be a sign that the research literature was showing awareness
of the growing significance of the movement.

While the research literature clearly missed the growing significance of
al-Qaeda, it would be unfair to say that the community was entirely unaware
of the growing importance of Islamist terrorism. Figure 2-8 shows very
clearly that research on Islamist terrorist groups has been steadily increasing
over the past seventeen years. In the first half of the 1990s 14 percent of
articles were focused on some aspect of Islamist terrorism. This included
groups such as al-Qaeda, Hamas, Islamic Jihad and Hezbollah. This rose to
over 23 percent in the latter half of the 1990s representing a significant
increase in research attention on this area. Since 9/11, however, Islamist
terrorism has completely dominated the field. Nearly 63 percent of the
literature is on this subject (almost two out of every three articles). In the
past forty years there has never been such a heavy focus on one category of
group in the literature.
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Figure 2-8. Research on Islamist Terrorist Groups

While it is understandable that the field would show such a heavy bias in
this direction in the aftermath of 9/11 and the war on terror, any objective
analysis must still regard the current state of the literature as extremely
skewed. If it continues like this for much longer there is a serious risk that
terrorism studies as an area will effectively become Islamist terrorist studies
with all other types of organisations relegated to only peripheral interest.

5. RESEARCH ON TERRORIST TACTICS

Suicide terrorism is not a new phenomenon but prior to 9/11 it was
certainly relatively ignored by terrorism researchers, considered more of a
curiosity than a major subject for analysis. Figure 2-9 shows that only a tiny
proportion of articles looked at this issue - only 0.5% of articles - a bare
handful. That however changed in the aftermath of 9/11 the most devastating
terrorist attacks of all time, and accomplished through the use of suicide
tactics. Since 9/11, the amount of research work being focused on this
phenomenon has increased enormously. For every one study carried out
prior to 9/11, 20 are being carried out now. One article in ten published on
terrorism since 9/11 has been focused particularly on suicide terrorism. So
intense has been the growth of research on this one aspect of terrorism, that
some researchers are now pushing for the creation of a sub-discipline of
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suicide terrorism studies. How realistic (or necessary) such ambitions are is
questionable but the debate does at least emphasise the enormous growth of
activity on an aspect of terrorism which traditionally was grossly under-
explored.

The increased work being focused on suicide terrorism is arguably both
overdue and useful. However, increased research is also being focused on
other aspects of terrorism which are less obviously of growing importance.
Of particular concern is the growing amount of research investigating the
(potential) use of Chemical, Biological, Radiological and Nuclear weapons
(CBRN) - also often referred to as weapons of mass destruction (WMDSs) -
by terrorists. Figure 2-10 shows that the amount of research being focused
on CBRN terrorism has doubled since 9/11. The first review on research
after 9/11 showed an even higher proportion of articles looking at this issue,
though this seems to have declined slightly since then (17).
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Figure 2-9. Research on Suicide Terrorism

As with the previous review, a key question here continues to be why is
there this increased interest in terrorism using CBRN weapons? After all,
9/11 was not a CBRN attack. 3000 people may have been Kkilled but the
hijackers did not use a nuclear bomb to cause the carnage, they did not spray
poisonous chemicals into the atmosphere or release deadly viruses. They
used box-cutters. Nevertheless, CBRN research has experienced major
growth in the aftermath. Is this increase justified?
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Figure 2-10. Research on CBRN Terrorism

The short answer is probably not, but then CBRN research has always
probably been over-subscribed. Prior to 9/11, nearly six times more research
was being conducted on CBRN terrorist tactics than on suicide tactics.
Indeed, no other terrorist tactic (from car-bombings, hijackings,
assassinations, etc.) received anywhere near as much research attention in
the run up to 9/11 as CBRN. If the relatively low amount of research
attention which was given to al-Qaeda is judged to be the most serious
failing of terrorism research in the years prior to 9/11, the relatively high
amount of research focused on the terrorist use of CBRN must inevitably be
seen as the next biggest blunder.

To date, in the few cases where terrorists have attempted to develop
CBRN weapons they have almost always failed. In the handful of instances
where they have actually managed to develop and use such weapons, the
highest number of individuals they have ever been able to kill is 12 people.
In the list of the 300 most destructive terrorist attacks of the past twenty
years, not a single one involved the use of CBRN weapons. Yet somehow
one impact of the 9/11 attacks is that CBRN research - already the most
studied terrorist tactic during the 1990s - has actually managed to attract
even more research attention and funding - doubling the proportion of
articles focused on CBRN in the journals.

If the articles were focused on mass casualty terrorism that would be
more understandable. 9/11 was certainly a mass casualty terrorist attack, and
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indeed there have been a few studies which have looked at mass casualty
terrorism since 2001 (18). However, the research is not taking such an
approach and instead is very much focused on terrorist use of chemical,
biological, radiological or nuclear weapons (CBRN). This relative (but
increasing) obsession with CBRN is disturbing for a number of reasons.
First, it detracts attention from more lethal tactics which terrorists frequently
and routinely use. Consider the lack of attention given to suicide tactics in
the 1990s. Well over 1000 people were killed by suicide terrorism in the
1990s. In the same period, attacks using CBRN weapons killed just 19
people. Yet it was CBRN which attracted six times more research energy
than suicide terrorism.

A degree of research looking at CBRN terrorism is justified. Instances
such as the 1995 Tokyo subway attack and the post-9/11 anthrax letters
show that CBRN attacks can happen (albeit only rarely). Such attacks have
never caused mass fatalities however and the popular acronym of Weapons
of Mass Destruction (WMD) in describing CBRN weapons is desperately
misleading. Despite the rarity - and the extreme unlikelihood of terrorists
being able to accomplish a truly devastating attack using these weapons —
CBRN remains a popular topic for government and funding bodies. They
will award research grants for work on this topic when other far more
common and consistently far more deadly terrorist tactics are ignored.

Those who had hoped that 9/11 - a stunning example of how non-CBRN
weapons can be used to Kkill thousands of people - might then have heralded
at least a modest shift away from CBRN research will be disappointed.
Ultimately, the central lesson of 9/11 in this regard has been profoundly
missed.

6. SOME CONCEPTUAL ISSUES

Terrorism has a very long history, one that can be comfortably traced
back thousands of years (19). Yet, it would be difficult to appreciate this
based on the literature published in the core journals in the past two decades.
As Figure 2-11 shows very little research explores past terrorist conflicts.
Before 9/11, only one article in 26 looked at historical conflicts. Since 9/11,
interest in historical cases has collapsed and now only one article in 46 is
focused away from current events.

It is natural and reasonable that in the years immediately after the most
destructive terrorist attacks in recorded history, that the research field should
focusing on the now, on current issues, actors and events. Such a strong
focus on contemporary issues, however, runs the real risk of losing an
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understanding of the broader context of terrorist conflicts, patterns and
trends and without such awareness important lessons can be missed.

Pre - 911 Post - 9/11

Figure 2-11. Research with a historical focus

An example | have used previously is that many observers treat the
current US military involvement in Iraq as a strictly modern issue linked
only to the previous Irag war and the more recent Global War on Terror.
There is no awareness that this is not the first time that the US military has
faced an insurgency in an occupied country where the insurgents frequently
use suicide tactics to attack technologically superior American forces. Yet,
this was exactly the circumstances faced by US forces at the start of the 20th
century as they fought insurgents in the Philippines. Beginning in 1900, US
control of the Southern islands of the Philippines was contested by native
Moro tribes. The US forces typically won overwhelming victories in all their
conventional battles with the Moros, but then faced increasing attacks from
individual amoks and juramentados, Moro warriors who attacked US
positions and personnel in suicidal efforts armed often only with swords and
spears (20). It took nearly 13 years of fighting before Moro resistance to the
US presence finally receded. Yet the lessons from this bitter and painful
conflict are being ignored. A closer inspection of such historical cases may
help prevent the current conflict in Iraq enduring 13 years. Ignoring such
experiences however seems unlikely to improve the odds of a more
successful campaign.
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Yet terrorism research has never been especially good at exploring the
past. Prior to 9/11, only 3.9% of articles examined non-contemporary
terrorism and less than half of these looked at terrorism prior to 1960. We
know that terrorism is not a recent phenomenon and that it has been
occurring in some form or another for over two thousand years. Yet this
wider context is almost entirely ignored as terrorism research is increasingly
driven by a need to provide a short-term, immediate assessment of current
groups and threats. Efforts to establish more contextualised and stable
guiding principles have been almost entirely side-lined. This is a serious
cause for concern and the dramatic decline in historical research since 9/11
is deeply troubling.

7. CONCLUSIONS

Prior to 9/11, the study of terrorism was carried out on the periphery of
academia. The funding available for researchers was extremely limited and
the number of researchers prepared to focus a substantial element of their
careers on the subject was paltry. In most cases it was harmful to an
academic or research career to follow such interests and most of those who
were genuinely interested in the subject found that they had to incorporate
other issues into their work in order to remain professionally viable. 9/11 has
brought much greater interest in the subject of terrorism and for the first time
the possibility of an expanded core of dedicated researchers exists. It is
likely that the field and the amount of research being conducted will
continue to grow over the coming years. It is not certain however whether
this growth will be sustained or even if the gains made in the first years since
the New York and Washington attacks will not be eroded over the coming
decade.

In considering the focus of research on terrorism since 9/11, there are
some worrying trends. The increased attention to CBRN threats is unjustified
and it is disturbing that even more research activity is now being devoted to
this area. The relatively heavy focus on CBRN prior to 9/11 was misplaced
to begin with and produced research which was worthless with regard to
what al-Qaeda did then and subsequently. The concern with CBRN is
ultimately built on the premise of the fears and nightmares of politicians and
policy-makers. The link to reality is often tenacious at best.

The diminishing place for historical analysis in terrorism research is also
a cause for concern, but it is probably wise not to place excessive emphasis
on this trend at this stage. The 9/11 attacks were the most destructive
terrorist attacks in recorded history and many of the key factors relating to
the event were notoriously under-studied (e.g. al-Qaeda, suicide terrorism,
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etc.). It is only natural that the field should now devote serious and
substantial effort to improving our knowledge base and understanding of
these subjects. Terrorism research, however, does have a legacy of missing
important trends. The research of the 1990s would not have flagged to an
interested reader that al-Qaeda would be universally regarded as the most
important and prominent terrorist group of the 2000s. One wonders what
other significant trends are now being dangerously overlooked?

Yet, this survey of research has not reached entirely negative conclusions
and it is important to highlight a number of positive trends which can be
seen in this initial period after 9/11. To begin with, it is clear that more
researchers are working on the subject than before and there has been a real
increase in collaborative studies. This allows studies to be more ambitious in
both data-collection and data analysis and while there has only been a very
small shift away from literature review-based research, there has been a
much more promising increase in the use of descriptive and inferential
statistical analysis. The use of inferential statistics on terrorism data in
particular has more than trebled since 9/11, a trend which can only help
improve the reliability and validity of the conclusions being reached by
researchers. Admittedly, this is an increase starting from an extremely low
level indeed (and still compares poorly to core journals in other areas) but it
is unquestionably a major step in the right direction.

Ultimately, it is still very early to judge what the overall impact 9/11 and
the new world order will have on terrorism research. This review was based
on the research studies published in the first five years after the attacks. As
discussed earlier, within research timeframes this is a short period of time. It
will probably be another two or three years before a full and reliable
assessment of the impact of the 9/11 on terrorism research will be possible.
To date, we have seen that the field has become even more concerned with
contemporary issues than before. This is probably unhealthy if it lasts but is
hardly surprising given the issues which were missed prior to 9/11.

It is worth recognising as well that the field is showing signs of generally
moving in the right direction when comparisons are made with the results of
the first review carried out three years after 9/11. Compared to this chapter,
that earlier review found a higher level of CBRN research, less historical
research, less collaborative work, less variety in research methods, and less
use of statistical analysis. In short on almost all of the key issues considered
here, the first three years were less satisfactory than a review which includes
the full five years after 9/11. The differences between these two reviews in
most cases are small, but they exist nonetheless. The hope is that they
represent a swing in positive directions, a change of direction which can be
maintained and built upon.
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DISCUSSION QUESTIONS

1.

Very little research was carried out on al-Qaeda prior to 9/11. Can you
assess why this happened? (It might be helpful to consider the terrorist
groups which were receiving most of the research attention.)

Research on terrorism can be biased in a number of ways. Try and
identify some potential biases and assess how they may affect the way
research is conducted.

Does the wider interest in CBRN weapons help or harm terrorism
studies?
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4. Based on the material in this chapter, what do you think are the most
serious problems facing research on terrorism today?
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STUDIES’?
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King’s College, London (KCL), U.K. (sam.raphael@kcl.ac.uk)

CHAPTER OVERVIEW

The first part of this chapter constructs a analytical framework to enable
the key figures in the field of terrorism studies to be identified. Use of this
framework by future studies will ensure that their analysis of terrorism
studies is based on a sample of authors and works which have been selected
with sufficient methodological rigour. To have impact, such studies — which
may interrogate the quality of research on terrorism, or examine the
relationship between terrorism ‘knowledge’ and power, or attempt to reveal
the existence of an ‘invisible college’ — must be able to show that they apply
to the core (or, at least, a core) of terrorism studies, and that the selection of
this core was achieved in a rigorous and explicit manner. The second part of
this chapter employs this framework in order to identify three ‘pools’ of
researchers: a periphery pool of over 300 authors, a central pool of 140
authors, and a core pool of just 31 authors.
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1. INTRODUCTION

This chapter describes one possible answer to a question which will be of
interest to those examining ‘the state of the field’ of terrorism studies: who
are the key figures in the field of terrorism studies? The results obtained
from this research question can be used for a variety of further projects: once
identified, the key figures themselves could be subjected to greater analysis
(examining, for instance, their institutional affiliation, or their relationship to
government); alternatively, their published works could be the subject of
further inquiry (1). These second-order questions are not considered here.
Rather, the chapter’s primary concerns are twofold: to construct a framework
within which people can think about how to identify the key figures in a way
which displays sufficient methodological rigour; and to make an initial
attempt at employing this framework, in order to generate a sample pool of
key figures.

As will become clear, the results obtained depend very much on several
choices made regarding research design; choices which must be made, and
made explicitly, if the results are to stand up to scrutiny on methodological
grounds. First, when is the time period considered by the study? Second,
how is ‘terrorism studies’ to be defined, and delineated from other fields of
academic study? Third, given that expertise is not an objective quality held
independent of social context, whose opinion is to be privileged when
deciding who within the field is considered key? Fourth, how is this opinion
to be measured, from the wide range of possible scales that exist? Finally,
what threshold will be applied in obtaining a specific pool of researchers? In
other words, how stringent should the selection criteria be, where higher
thresholds will produce a smaller results set? This chapter examines the
significance of these research design choices, which ultimately ensure that
each separate attempt to ascertain the key figures of terrorism studies is
likely to identify a different pool of researchers.

By making its own choices in this regard, the chapter will also identify its
own pool of key figures in terrorism studies. With one eye on the research
design choices made by this study — the methodology employed — its results
can be compared with others that have addressed the same research question
(2). In particular, this study identifies three pools of researchers, each of a
different size and with various degrees of centrality to the particular
community which is taken to represent ‘terrorism studies’. Thus, it finds that
there is a periphery pool (with 312 members); a central pool (a subset of the
periphery pool, with 140 members); and a core pool (a subset of the central
pool, with 31 members). This final, core pool can be taken to include those
researchers who are the key figures of terrorism studies. And although other
studies, by virtue of their different research designs, will identify a non-
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identical set of researchers as key, the results obtained here display a high
degree of intuitive plausibility. That is, despite the inclusion of some
unexpected authors, and the surprise omission of others (a feature to be
expected as a result of all studies which do not simply set down a subjective
list of who is considered key by the author), the results obtained here broadly
correlate to those which would be ‘expected’ by many who are familiar with
the field (3).

2. CONSTRUCTING THE FRAMEWORK
The Multiplicity of “Terrorism Studies’, the Role of
the Audience, and the Importance of Methodological
Rigour

When establishing the parameters of terrorism studies, as well as when
identifying the key figures within the field, the question of methodology is
fundamental. Absent an explicit and rigorous process through which either is
determined, a study is open to the charge of selecting, by stealth, both the
field and the key figures within it in order to verify pre-existing assumptions.
These assumptions may be to do with the nature of the field of terrorism
studies, the identities of the pre-eminent experts working within this field, or
the characteristics of the work produced by these key figures (4).

For a study to be rigorous in this sense, it needs to resolve five issues:
when the relevant time period for study is; which actual research community
is being examined; who the relevant ‘expert-determining’ audience is; how
the opinion of that audience is to be measured; and what the threshold of that
measurement is, above or beyond which would signify a key position within
the research community (and in particular, whether that threshold is an
absolute or relative quality).

As with other academic fields, determining the boundaries of ‘terrorism
studies’ is problematic. This ambiguity is a function of both the lack of
consensus regarding the definition of core concepts (i.e., what exactly is the
‘terrorism’ which ‘terrorism studies’ is studying?), and of the sheer number
of those writing about terrorism. Given the myriad of perspectives employed
by the literally thousands of academics who have published on the subject,
and the varying degrees of commitment to sustained research on terrorism,
an all-inclusive pool of terrorism researchers would consist of authors with
little in common (5). Indeed, some argue that talk of a ‘terrorism studies’, as
if it exists as a coherent field at all, is misleading, whilst proactive attempts
to forge a independent identity for the ‘science of terror’, by pulling it out
from ‘the cracks and crevices which lie between the large academic
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disciplines’, are misguided (6). Regardless of the desirability or otherwise of
forming a distinct field, it is clear that a singular, easily-identifiable
‘terrorism studies’ does not exist; it is therefore impossible to speak of ‘key
figures within terrorism studies’ without further qualification.

However, it may be possible to conceive of several ‘research
communities” which contribute, to a greater or lesser extent, to the study of
terrorism. These communities can be seen as the analytical units which, in a
loose sense, combine to form the field. Rather than mutually-exclusive sub-
fields which allow for the neat division of the study of terrorism, they should
be considered a multitude of independent, yet overlapping, aspects of a field
which itself is amorphous and ill-defined, but which at the level of individual
community can be made concrete, defined exactly, and subjected to rigorous
analysis.

For example, one might make the case for researchers clustered around a
particular institution (e.g., RAND) to be considered a viable research
community. Alternatively, those who publish in a certain set of outlets (e.qg.,
a collection of particular journals) about a specific subject (e.g., nonstate
terrorism, or religious terrorism), could be considered a viable research
community. The term “viable’ is of interest here, as the degree to which the
centrality of that community to the idea of a ‘terrorism studies’ can be
defended will determine the degree to which the results obtained are
considered relevant to the study of “terrorism studies’. In other words, if one
does not accept a proposed community (say, everyone who contributes to a
particular website) as reflecting a central aspect of one’s broad conception of
the field, then one will not consider the results of the proposed study as
particularly significant.

In this way, despite the problems associated with the identification of key
figures with terrorism studies per se, it becomes possible to speak of key
figures within a certain research community. Shifting the focus in this way
affects the universal applicability of the results obtained. Indeed,
acknowledging that any research into ‘terrorism studies’ is actually research
into one particular community amongst many reveals the possibility that two
studies, each claiming to analyse the characteristics of ‘terrorism studies’,
will arrive at very different conclusions by virtue of the fact that they are
analysing distinct communities.

Not only is the idea of a coherent field of ‘terrorism studies’ a
problematic one; the notion of ‘expertise’ also requires further exploration.
Expertise is an intersubjective quality (7). Rigour can therefore only be
obtained by treating expertise in relation to a particular audience; a social or
political grouping that, in a collective sense, invests the quality of expertise
in a certain set of actors. Therefore, once the research community is
identified each study has a second choice to make: which audience will be
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put centre-stage; the opinions of which group of people will be privileged,
with regards to who in any particular research community is key? Examples
of choices which can be made regarding research community and audience,
as well as time-scale, measurement scale and threshold, are provided in

Table 3-1:

Table 3-1.
When the Which research Who the HOV.V the’ What the
relevant o audience’s threshold of
Study . . community is relevant S
time period - . . . opinionistobe  that mea-
- being examined audience is .
is measured surement is
That based No. of All those
around panels on interviews in interviewed
A 1968-2003  terrorismin the US Media
- top-ten US more than
five most relevant .
newspapers ten times
conferences
That based
around posts as All those
1979- ‘terrorism - Award of DOD awarded
B L. US Military
present experts’ in the ten contracts more than
biggest think- £50k
tanks
That based
aﬁ)ul?(?attizen of European High-street book  The top 20
C 1991-9/11 public . General sales across biggest
terrorism articles Public Europe sellers
in the top-20 IR P
journals
That based
around posts as
‘terrorism All those
9/11- experts’ in the British receiving
D top-100 Counterterr  Questionnaires more than
present L -
universities, who or officials three
are ex- mentions
government
employees

Within each of these hypothetical studies, there is no pre-determined link

between any of the five design choices: Study A could legitimately decide to
measure the key figures in its research community (based around the
conference circuit) by reference to the general public, and could choose to
focus on the post-9/11 years. Likewise, one could decide to measure general
public opinion using opinion polls instead of book sales, or could choose to
establish an absolute, rather than relative, threshold of the book-sales
measurement (e.g., all those selling more than 20,000 copies, rather than the
top 20 biggest sellers, will be considered ‘key figures”).
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Of obvious significance here, every study which is ostensibly examining
the same subject (‘terrorism studies’) could potentially arrive at a different
understanding of who is key, given the very different choices made
regarding research community, audience, measurement, and threshold. Even
studies of the same research community will potentially produce a very
different set of results.

Moreover, each of these five choices has an inescapable political
function. By either foregrounding certain audiences or research communities
over others, or by ensuring that the choices are made so as to generate results
which conform to pre-existing assumptions and overarching political
agendas, they privilege certain social and political perspectives over others.
However, by ensuring that a study makes its methodology explicit, its results
can then be gathered in an impartial, objective sense, can be fully justified
by reference to the choices, and can be re-generated at will by others.

3. EMPLOYING THE FRAMEWORK
Selecting the Time Period; Constructing the
Research Community

As a specific phenomenon, contemporary terrorism is generally
considered to have emerged during the late 1960s (8). The birth of the
academic consideration of this phenomenon can also be charted back to this
time (9). However, in employing the framework described above, this study
excludes the first decade of considerable research, restricting the analysis to
a shorter timeframe: the twenty-five years between September 1979 and
September 2004. This choice ensures that the results more accurately reflect
the period during which a core community within terrorism studies has
operated in a unified and coherent manner. It therefore excludes the initial
period of flux, beginning instead when research on terrorism had “stabilised’
after its initial take-off period (10). This stabilisation at the end of the 1970s,
and the consequent emergence of a concrete research community (as
opposed to a collection of disparate researchers), can be seen in the
establishment of the two core journals of the time: Terrorism (first published
in 1977) and Conflict (first published in 1978). As will be seen, the
management of, and the output from, core academic journals will be taken as
a significant criteria when establishing the key figures of the research
community.

This study will focus on two research communities, both of which are
central to any viable conception of a ‘terrorism studies’. The first community
consists of the approximately 200 people identified by Schmid and Jongman
in their major survey of the field as representing ‘a good cross section of the
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field’, plus the extra individuals identified by this group via Schmid and
Jongman’s questionnaire. Together, the community consists of around 400
individuals (11). Although one may question the basis upon which Schmid
and Jongman selected the original 200 authors (were they really a good
cross-section of the field? According to which measure?), the success of
their effort can be measured by the subsequent approval bestowed upon it by
the wider research community (12), as well as by the extent to which their
results have been used by others who attempt to research characteristics of
the field of terrorism studies (13).

However, despite the wide acceptance of Schmid and Jongman’s
methodology, and the continued use of their results by others, the data are
now more than twenty years old (the questionnaires were sent out in 1985).
For current analyses to remain relevant, it must be supplemented by the
consideration of an additional research community. This is particularly true
if the study is interested in the key figures in terrorism studies over the entire
1979-2004 period; Schmid and Jongman’s research provides a fascinating
snapshot of a research community as it existed during the mid-1980s, but is
not necessarily applicable outside of this context.

Given that the sheer size of today’s field makes it ‘unlikely that anyone
would happily attempt to replicate Schmid and Jongman’s review’ (14), and
that identifying a new ‘good cross-section of the field” begs the question of
what constitutes the field, this study will identify a second, separate research
community which will fulfil this supplementary function: that which is
clustered around the core journals of the field. The ‘core’ is taken to be those
journals which have a large proportion of their content dedicated to
terrorism.

In line with the findings of others, this study identifies two current core
journals (Terrorism and Political Violence (TPV), and Studies in Conflict
and Terrorism (SCT)), and four in total over the 1979-2004 time period
(Conflict and Terrorism amalgamated in 1992 to form SCT). Gordon has
found that 27% of all journal publications on the subject of terrorism
between 1988 and 1998 were concentrated in TPV, SCT and their
predecessors. This concentration “constitutes the nucleus of publications in
the field, and the journals in the nucleus are core journals’ (15). Likewise,
Silke finds that the two current core journals ‘exist as the primary publishing
outlets for research on terrorism’, and that, taken together, they ‘can be
regarded as providing a reasonably balanced impression of the research
activity and interests in the field” (16). These findings are confirmed by a
survey of a sample of academic journals, designed to establish the number of
terrorism articles published between 1979 and 2004 (17). Table 3-2 lists the
results obtained from a search of one of the largest social science
bibliographic databases (18):
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Table 3-2.
Number of ‘Terror’ Total Number of
o)
Journal Articles (1979- Articles (1979- & ;OJE?-I;?S:{S ed
2004) 2004)
Terrorism and
Political Violence 485 808 60
Terrorism 37 52 60
Studies in _Confllct 213 553 39
and Terrorism
Conflict 5 65 8
Conte.mpora_ry 39 567 7
Security Policy
Survival 83 1333 6
Washington
Quarterly 59 1140 5
Internfatlonal 93 632 4
Security
International Affairs 82 3449 2
Foreign Affairs 64 2915 2
Israel Affairs 6 494 1
Journal of Strategic
Studies 6 814 <1
International 5 648 <1

Peacekeeping

Security Studies 2 240 <1
Total number in

IBSS (1979-2004) 8293

As this survey shows, the ‘core’ output of SCT, TPV, Terrorism and
Conflict represents a far lower proportion of overall journal output on
terrorism than that found by Gordon: together, terrorism articles in the four
core journals constituted just 9% of the total number of terrorism articles
indexed by IBSS during the period 1979-2004 (740 out of 8293). This figure
contrasts with the 27% found by Gordon. As well as resulting from the use
of different databases, this lower figure is likely to be a consequence of the
different timescales in each survey. In particular, the period since 9/11 has
seen a vast proliferation of terrorism articles (19), published in a bewildering
array of academic journals (20).

However, it is also clear from the survey that a far higher proportion of
the output of SCT, TPV, and Terrorism concerns terrorism, as compared to
this particular set of other journals in the wider field of international security
and international relations. Moreover, it seems likely that these figures have
been deflated by the fact that articles appearing in journals dedicated to the
study of terrorism may not include the keywords ‘terror’, ‘terrorism’, etc.
(assuming as they would that the focus on terrorism is self-evident).

A word is also needed about the journal Conflict. Given that it appears to
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have published just a handful of articles on terrorism, representing a fraction
of its total output, the inclusion of the journal as part of the focus of the
research community may be puzzling. However, its history as one of the two
predecessors of SCT, which is certainly a core journal, qualifies it for
inclusion, and potentially demonstrates the limitation of this superficial
bibliographic database search. The significance of this history is attested by
the fact that 12 out of the 17 people on the editorial board of Conflict during
its final volume (i.e., 70%) moved over to the board of SCT, where they
made up 60% of the new board (12 out of 20 editors).

So in attempting to identify the key figures in terrorism studies 1979-
2004, this study will examine two specific research communities: that
clustered around Schmid and Jongman’s extensive survey of the field in
1985; and that clustered around the four core journals. And although neither
of these communities encompasses the entire field of what may be called
‘terrorism studies’, the fact that the results generated here have an intuitive
plausibility suggests that they are both central to any viable conception of
the field.

4. CONSTRUCTING THE AUDIENCE

Although the research community and the audience are analytically
distinct categories, this particular study will equate the two. In other words,
rather than asking ‘who does the media consider to be key from the two
research communities identified?’, the study will ask ‘who do the two
research communities identified consider to be key from within their own
ranks?’ In this way, the study takes as significant peer assessment; it is the
peer community that is granted the voice over who should be considered key.
Just as peer judgement forms the key indicator of the value of academic
research, it will be considered the key indicator of the expertise of individual
researchers.

This follows the lead of past studies which ask similar questions. For
instance, the questionnaires sent by Schmid and Jongman to the
approximately 200 people who represented ‘a good cross section of the field’
asked the question: ‘Who are the leading authors in the field?” These authors
mentioned 166 individual names, 35 of which had three or more citations,
and were therefore considered ‘leading authors in the field of terrorism’ (21).
This list of 35 leading authors is clearly generated by reference to the peer
community. Indeed, the rationale provided by Reid when using this list of 35
as the basis for her own research community was that it represented a viable
expression of peer assessment, and ‘the selection of experts is considered
most relevant when done by peers who share common research interests and
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expertise’ (22).

It is worth noting that one could potentially interpret the ‘peer
community audience’ widely, and as non-equivalent to the research
communities under examination. For example, a study could take the
relevant peer audience to be the entire academic community. Peer
assessment on this scale could be measured via a citation database such as
Web of Knowledge (23). Here, a cited reference search could determine
which authors within the two research communities have had the greatest
impact on subsequent academic work (perhaps with results sufficiently
weighted to reflect the varying lengths of time each work has existed in the
public domain).

Such a study would generate very different results from the present one,
as the academic community as a whole will not have the same view
regarding the key figures in these research communities. As one example of
the potential differences in opinion, one can look at the treatment of scholars
such as Noam Chomsky and Edward Herman. Both of these form part of the
first research community (in that they were identified by Schmid and
Jongman as part of the ‘good cross section of the field’, or were identified by
someone within that ‘good cross section’ as a key person, or an author of a
valuable work). Both of these authors (Chomsky in particular) are cited
copiously by many academics as experts on terrorism. However, both are
ignored by the specific audience consisting of members of the two research
communities themselves (i.e., those representing ‘terrorism studies’). This
will be seen in the fact they do not appear as key figures in the results
generated here; it can also be seen in the silence regarding their work by
those who are identified as key (24).

5. MEASURING THE OPINIONS OF THE
RELEVANT AUDIENCE
What does the Peer Research Community Think?

For this study, the assessment of this ‘peer research community’
regarding who is key within the communities will be measured according to
three scales. First, by reference to the proactive judgements of the ‘good
cross-section of the field’, as gathered by Schmid and Jongman in 1985 (in
other words, the response given by the ‘good cross section’ to the question:
‘Who are the leading authors in the field?”). The second and third scales
relate to the core journals in the field. As the key institutions of peer
assessment (founded upon, and underpinned by, peer review), academic
journals are the primary source for measuring the opinion of the peer-
audience. The assessment will be measured by reference to both the
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appointments to the editorial boards of these journals (the second scale), and
the peer-reviewed inclusion of articles in those core journals (the third
scale).

Results from the first scale were gathered simply by the list of 166 hames
given by responses to Schmid and Jongman’s questionnaire. Results from
the second and third scales were gathered by an analysis of each of the four
core journals throughout the period September 1979 — September 2004.
Table 3-3 sets out the range of issues of each journal included in the study,
S0 as to match as closely as possible the 25-year timeframe:

Table 3-3.
Journal Start Issue End Issue
Conflict vol. 1, no. 3 (1979) vol. 11, no. 4 (1991)
Terrorism vol. 3, no. 1 (1979) vol. 14, no. 4 (1991)
SCT vol. 15, no. 1 (1991) vol. 27, no. 4 (Jun-Jul, 2004)
TPV vol. 1, no. 1 (1989) vol. 16, no. 2 (Summer, 2004)

To determine the members of the editorial boards (the second scale), the
study examined the first issue in each included volume, and noted all names
which appeared. In this way, if someone joined the board for less than one
year, it is possible that their name escaped the survey. This does not seem
problematic, however, as such a short tenure could not be presented as
evidence of their serious participation within the field.

The study also surveyed the authorship of all named publications which
appeared in the four journals within this period (the third scale). Rather than
restrict the survey solely to article-length pieces, it included introductions,
forewords, conference papers and reports, review articles, research notes,
and the odd letter and reply, assuming that these pieces were credited with
an individual authorship. Pieces with no credited authorship (such as
anonymous conference reports) were excluded, as were pieces authored by
organisations (such as the State Department). Finally, book reviews were
excluded from the survey (although, as previously stated, review articles
were included).

Although including such “minor’ pieces as letters and forewords does not
give a balanced assessment of who has authored the substantial research, a
wider scope does provide a more indicative assessment of active
participation in the institutions of peer review. In other words, it is not the
case that letters or research notes from every source are published; peer
review (even if only in the form of editorial selection) is crucial, ensuring
that a measure of peer assessment is present even in the case of ‘minor’
pieces. One potential danger of this method is that someone could be
selected as a key figure purely on the basis of their writing lots of letters, but
not authoring any substantial peer-reviewed work. The final results should
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therefore be double-checked to ensure that such anomalies do not occur. In
general, however, one can always envisage a range of anomalous results
generated by any particular methodology. This points to the importance of a
triangulation of methods in determining the key figures in terrorism studies;
a strategy which is explored and employed below.

6. ESTABLISHING THE THRESHOLD
Exactly What Determines an Expert as Key?

Now that the method by which this study will measure the assessment of
the peer community as to who is key in the field has been resolved, a final
question remains to be answered before results can be generated: what is the
threshold of these measurements, above which signifies inclusion within a
‘pool’ of key researchers? In other words, how many pieces in a core journal
must an individual have authored in order to be considered key? Is this a
relative value (e.g., the ten most prolific authors), or an absolute value (e.g.,
all those authoring more than five pieces)?

Rather than setting the threshold at one level, in order to generate just one
pool of experts, this study will set it at three separate levels. This results in
the creation of three pools: a periphery pool (with 312 members); a central
pool (a subset of the periphery pool, with 140 members); and a core pool (a
subset of the central pool, with 31 members).

6.1 The First Threshold: Identifying the Periphery Pool

This study assumes that a scholar is considered at least a periphery part
of the research community if they: appear on Schmid and Jongman’s overall
list, generated by their questionnaire; or have appeared on the editorial board
of the four core journals at any point between September 1979 and
September 2004; or have published more than one piece in one or more of
the four core journals, during the same period. Those publishing just one
piece during this period are not considered part of the community in any
meaningful sense, as such a record potentially signifies only a passing
interest in the subject of terrorism.

As a reminder, Schmid and Jongman’s questionnaire generated 166
names in response to the question: ‘Who are the leading authors in the
field?” Meanwhile, Table 3-4 presents the results from the survey of editorial
board membership:
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Table 3-4.

Journal No. Editors, Sept 1979 — Sept 2004

Conflict 22

Terrorism 77 (incl. the International Editorial Advisory Board)
SCT 37

TPV 29

TOTAL 165

Bearing in mind the criteria for which pieces of work to include in the
survey of journal contents, Table 3-5 presents the number of pieces in each
journal during the relevant time period:

Table 3-5.

Journal No. Pieces, Sept 1979 — Sept 2004
Conflict: 154

Terrorism: 347

SCT: 269

TPV: 522

TOTAL: 1292

In other words, throughout the 25-year time period from September 1979
until September 2004, the four core journals in the field of terrorism studies
published 1292 separate pieces which were accredited to specific authors
(either writing singularly, or with others). This figure, as mentioned, does
not include the extensive number of book reviews.

Together, these pieces were authored by 921 individuals. In other words,
almost one thousand people contributed, in some form or another, to the
output of one of these journals during the time period. Of these, more than
three-quarters (706) published, or co-published, only one piece throughout
the 25-year period. This confirms the oft-repeated observation that, despite
the massive volume of work produced within the field of terrorism studies,
‘a huge proportion of the literature is the work of fleeting visitors:
individuals who are often poorly aware of what has already been done and
naive in their methods and conclusions’ (25). This has consequences for the
proportion of journal authors to be considered even as just a periphery part
of the community, as highlighted in Table 3-6:

Table 3-6.

No. of publications No. authors
1 706

>1 215

TOTAL 921
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Combining all these results, Table 3-7 gives an indication of the size of
the periphery pool of researchers:

Table 3-7.

Measurement No. of names
Schmid and Jongman’s list 166

Repeat authors list 215

Editorial board membership list 165

Overall list 546

Total (with duplicates removed) 312

As can be seen from the difference between the size of the ‘overall list’
and the ‘total’ in Table 3-7, there are many names which appear on more
than one of these lists. As one example, Paul Wilkinson appears on all three
lists: on Schmid and Jongman’s list (as very highly-rated by peers, with 20-
25 citations); on the repeat authors list (with 18 pieces authored or co-
authored); and on the editorial board membership list (as an editor of SCT
from 1995-2004, of TPV from 1989-2004, and of Terrorism from 1979-
1988). Indeed, this overlap is to be both expected and welcomed, as a sign
that the methodology employed is identifying those central to the research
communities (and to the field of terrorism studies in general), who would be
expected to be rated by peers in a questionnaire, as well as to write for, and
serve on the editorial board of, the core journals in the field. Once duplicates
have been removed, the periphery of the community consists of 312
individual authors. For brevity’s sake, these names are not provided here.

6.2 The Second Threshold: Identifying the Central Pool

By raising the threshold levels, the study can identify a central pool of
researchers amongst those considered to have only a periphery relationship
with the field. This study will take it that a scholar is considered a central
part of the research community if they: appear on Schmid and Jongman’s list
as having received three or more citations from their questionnaire; or have
appeared on the editorial board of one of the core journals for at least five
years (26); or have published four or more pieces for one or more of the core
journals. This higher threshold, it is argued, results in removing those who
show more than a passing interest in the subject, but who do not necessarily
have an ongoing professional dedication to the academic study of terrorism.

Those having received three or more citations from the questionnaire are
essentially those 35 people considered ‘leading authors in the field of
terrorism’ by Schmid and Jongman (27). Table 3-8 gives the results of those
on the editorial board of one or more core journal for at least five years:
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Table 3-8.

Journal No. editors, 5+ years

Conflict 17

Terrorism 40 (incl. the International Editorial Advisory
Board)

SCT 28

TPV 22

TOTAL 107

Of the 215 authors responsible for two or more pieces in the core
journals, only 58 published more than three pieces in the core journals
between September 1979 and September 2004. Given these figures, Table 3-
9 provides the overall numbers considered central to the community:

Table 3-9.

Measurement No. names
Schmid and Jongman’s list 35
Editorial board membership list 107
Prolific authors list 58

Overall list 200

Total (with duplicates removed) 140

Once duplicates are removed, the list has 140 individual names on it,
each of which had done at least one of the following: appeared on Schmid
and Jongman’s select list; served on the editorial board for one or more of
the four core journals for at least five years; authored, or co-authored, at least
four pieces for one or more of the core journals. This pool of central figures
is under half (45%) of the total research community of 312. Again, for
brevity’s sake, these names are not provided here.

6.3 The Third Threshold: Identifying the Core Pool

By employing a strategy of triangulation with the threshold levels for the
central pool, a core pool of researchers can be identified. Core figures are
those who surpass at least two of the three measurement thresholds for the
central threshold. In other words, they have authored more than three pieces
and are on Schmid and Jongman’s list, or they have authored more than
three pieces and have been on an editorial board for five or more years, or
they have been on an editorial board for five or more years and are on
Schmid and Jongman’s list.

This triangulation should ensure that several possible anomalies are
removed from the results. These could include those who may have appeared
on Schmid and Jongman’s list due to several people citing them as key in
1985 due to their activities in the 1970s or earlier, but who have not been
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active in the community during the 1979-2004 timeframe. It should also
remove anyone cited by Schmid and Jongman’s sample, but who otherwise
has no substantial connection with others in the community. Hannah Arendt,
present in the central community (she received 5-9 citations as a result of
Schmid and Jongman’s questionnaire), is probably an anomaly on both of
these counts. Triangulation will also remove those figures asked to join the
editorial board of a core journal not because of their perceived centrality to
the field, but because of their wider reputation in international affairs (thus
lending the terrorism journal greater credence). Bernard Lewis is a potential
anomaly in this regard. Finally, this strategy will remove those who may
appear on the list of authors who have published four or more pieces, but
only do so due to writing relatively minor pieces (such as letters to a
journal), or as clear second authors for multi-authored articles. Moreover,
not all articles in the core journals are properly considered articles on the
subject of terrorism. Indeed, in the IBSS search discussed above, 40% of
both TPV and Terrorism articles, 61% of SCT articles, and 92% of Conflict
articles do not relate to the keywords ‘terror’, ‘terrorism’, ‘terrorist’, etc.
This is not to suggest that none of these are terrorism-related, but it is
certainly the case that the core journals carry articles which would generally
be taken to be outside the remit of terrorism studies. Given this, an author
may make it on to the above list of central figures through the authorship of
four or more articles not directly related to terrorism. Triangulation should
identify and remove such anomalies, as a prolific author who is also on the
editorial board, or is also considered key by respondents to Schmid and
Jongman’s questionnaire, is much more likely to have authored pieces on
terrorism.

It is important to note that the triangulation method employed to generate
the core community does not just remove anomalies. By setting the threshold
levels higher, it also distinguishes those more central to the field from those
less central. In other words, authors who appear on the central list, but not on
the core list, are not all anomalous results; most are simply those who are
properly considered terrorism experts, but who are just not as central as
those who surpass at least two of the three measurement thresholds. Table 3-
10 (at the end of this chapter) displays the results of this higher threshold,
which form the core community.

Of the 31 core figures in terrorism studies, 16 appear on Schmid and
Jongman’s list from data collected in 1985, all but one (Livingstone) was an
editor for five or more years, and 25 have authored four or more pieces for
the core journals. Nine individuals appear on all three lists.

To recall, there is complete flexibility over where the exact position of
each threshold is set. Another study may set even more stringent criteria,
thus forming a smaller pool of key figures. For example, a study could
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decide that, in order to qualify for the core pool, authors must have had at
least five citations in Schmid and Jongman’s survey (17 individuals), or been
on the editorial boards of at least two core journals for five or more years
(12 individuals), or have authored 10+ pieces for the core journals (11
individuals) (28). Or, even more stringently, the study could triangulate these
three thresholds, and ask for an author to be considered key they must have
surpassed at least two of these thresholds (eight authors) (29), or even all
three (three authors) (30).

However, the higher the threshold is set, the more the resulting pool loses
its group-like characteristics, and begins to resemble no more than the sum
of the individuals within it. Consequently, any further analysis would have
less to say about the core figures as a group (e.g., how they sustain each
other’s position at the core by uncritical referencing of each other’s work),
and be more restricted to commentary on an individual level only. This may
not be an issue, but could potentially be detrimental to a wider project that
seeks to analyse this group level. This is especially true if other filters are
going to be applied to this pool to further reduce its size.

7. CONCLUSION

These 31 individuals have been identified as key figures in terrorism
studies, using an explicit and rigorous methodology which is clear about all
the research design choices made. There are no grounds to believe that this
pool should necessarily be privileged over others, created according to
alternative design choices within this overall framework. However, the high
degree of intuitive plausibility associated with this particular list (these 31
include most that one would suspect, and no real surprises) suggests that the
choices made here will hold their own against most alternative studies.

In and of themselves, these results will be of no more than minor interest
to most researchers. However, their true significance is revealed as soon as
one attempts any further analysis of the field of terrorism studies: before
interrogating the quality of research on terrorism, and perhaps guestioning
the grounds upon which terrorism ‘knowledge’ is based; before examining
the relationship between terrorism researchers and those in positions of
power; before attempting to reveal the ways in which terrorism authors
operate as if in an ‘invisible college’ (31); before all of this, if such further
analysis is to have any impact, it must be able to show both that it applies to
the core (or, at least, a core) of terrorism studies, and that the selection of
this core was achieved in a rigorous and explicit manner.

As one example of potential further research using the data gathered here,
the doctoral thesis from which this study is drawn examines the relationship
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between terrorism experts and the US Government. It has often been claimed
that this relationship is particularly close and that, further, this ensures that
the output from the experts is politically biased. Verifying or refuting this
claim depends firstly on establishing the identities of the terrorism experts,
before examining the relationship between this pool and government, and
then investigating the neutrality of their output. Once the identities have
been ascertained (as described in this chapter), this wider project finds that
the close relationship does exist, as measured by who has testified in front of
US Congress, or given evidence to at least one of several US national
commissions on terrorism. 36% of the central pool have these sort of links
(i.e., 50 out of the 140); a proportion which rises to 58% when considering
the core pool (i.e., 18 out of the 31). In other words, more than half of the
core figures in terrorism studies have provided intellectual services to the US
Government. The thesis is then able to examine the political neutrality (i.e.,
objectivity) of these researchers’ publications, and argue that the results
obtained are significant for the field of terrorism studies as a whole, given
the ‘core’ status of the sample (32). This is only possible given the
framework constructed and employed here.

Table 3-10.
No. Name S&J List 5+.yea_rs on 4+ pi_eces for
editorial board  core journals
1 Alexander, Yonah . . .
2 Barkun, Michael . .
3 Bell, J Bowyer . . .
4 Chalk, Peter . .
5 Cline, Ray S. . .
6 Clutterbuck, Richard . . .
7 Crelinsten, Ronald . .
8 Crenshaw, Martha . . .
9 Ferracuti, Franco . .
10 Gurr, Ted . .
11 Hoffman, Bruce . .
12 Jamieson, Alison . .
13 Jenkins, Brian M. . . .
14 Kupperman, Robert . .
15 Laqueur, Walter Z. . .
16 Livingstone, Neil . .
17 Merari, Ariel . . .
18 Miller, Abraham H. . . .
19 Murphy, John F. . .
20 Pluchinsky, Dennis A. . .
21 Post, Jerrold M. . .
22 Ranstorp, Magnus . .
23 Rapoport, David C. . .

N
S

Raufer, Xavier
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No. Name S&J List St years on 4+ pieces for
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DISCUSSION QUESTIONS

1.

2.

What problems are associated with identifying the parameters of a field
of ‘terrorism studies’?

Why is the ability to identify ‘key figures’ in terrorism studies important?
What does it allow the researcher to achieve?

Employing the framework described in this chapter, what alternative sets
of ‘key figures’ can be generated?

In what ways do the choices made regarding research design have a
political function? Is there any way to avoid this?
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CHAPTER OVERVIEW

While the events of 11 September 2001 have catalysed a significant
upsurge in terrorism research, social science efforts to systematically
research terrorist behaviour have yet to convincingly demonstrate their
greater potential, particularly in relation to not only how existing theoretical
frameworks might be tested with data, but on a broader level in terms of how
data-driven evidence can lead to the formulation of a more solid basis for the
development of counter-terrorism initiatives. It is unfortunate that much
academic research on terrorism, despite (or perhaps because of) its often
prescriptive nature, remains often misinformed, skewed in nature but
perhaps most significantly, often unsupported by empirical enquiry.
Reasons for this include a general reluctance to admit that our analyses
(however plausible) remain limited in part by our perceptions both of the
concept and phenomenon of terrorism, this is turn markedly influenced by
our reluctance to engage in first hand research with people who are, or have
been, involved in terrorist violence — the very prospect still remains
unpalatable to many. This Chapter presents a short descriptive attempt to
address a variety of practical issues for consideration in the hope that it may
ultimately help lead to an increased acceptance that field research on terrorist
behaviour is not only viable, but represents a research tool which we need to
seriously exploit and subject to comparative analysis (e.g. of individual
researchers’ experiences to begin with). A case study of the author’s
experiences in lIreland conducting PhD research illustrates a variety of
themes, but seek to assert that exciting data with subsequent extensive

! This article is a revised version of a Chapter that appeared in A. Silke (ed.). Researching
Terrorism: Trends, Achievements, Failures. London: Frank Cass and Co. (2004).
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hypothesis testing and theory formation will become an inevitable
implication of employing such methodologies. Given the perennial problems
highlighted by scholars of political violence, the space to vocally develop
such avenues deserves support and researchers should be encouraged to
disclose and discuss their experiences of primary research.

1. INTRODUCTION

Francis Bacon is credited with saying that “if we are to achieve results
never before accomplished, we must employ methods never before
attempted”. His comments appear particularly appropriate to discussions
about evaluating the progress of terrorism studies. Despite the
multidisciplinary label attributed to terrorism studies, it remains the case that
conceptual  development, serious interdisciplinary discussion, and
exploration of intra-disciplinary aspirations to ‘ownership’ of aspects of the
terrorism process remain limited, and in some cases, non-existent.
Psychological approaches to terrorism remain especially fraught and
theoretically underdeveloped. While a variety of factors contribute to this, a
continuing problem that plagues existing efforts results from an almost total
reliance on secondary and tertiary source material to both to inform, but
more pressingly, to serve as a basis to test theoretical formulation and
development. Although the argument is sometimes inappropriately perceived
as an assault on non-primary source terrorism studies, it is fair to say that, to
echo Crenshaw (2001, p.416), terrorism studies continues to lack an
empirical foundation of “primary data based on interviews and life histories”
of those engaged in terrorism.

However, and despite it being easy to identify the limitations of terrorism
research on paper, to say that terrorism does not easily lend itself to reliable,
valid and systematic research from any discipline is an understatement (see
Merari, 1991, p.88; Merari and Friedland, 1985, p.196). It is in such light
that one common issue emerges from discussions of terrorism research — a
reluctance for researchers to enter the violent field (Horgan, 1997; 1999;
White, 2000), even, depressingly, after the conflict has largely ended.
Terrorism may be a social and political process, but it is essentially
psychological factors that drive individual motivation, action, and decisional
processes: consequently, it remains inevitable that if one is to effectively
study terrorism and terrorists from criminological and psychological
perspectives, one must meet with and speak to individuals who are, or who
have been directly involved with a terrorist organisation (Horgan, 2005;
Taylor and Quayle, 1994).
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The primary purpose of this Chapter is to contribute to the argument that
primary, or first-hand research involving direct contact with terrorists is,
despite its difficulties, quite possible.  Furthermore, there exists the
possibility that if we collectively acknowledge the benefits from pursuing
such approaches in informing our theoretical and conceptual development,
this may open the possibility of comparative analysis of researchers’
experiences.

2. PROCURING INTERVIEWS

A small but growing number of scholars have engaged in primary source
research, in particular, interviews involving direct contact with either active
and/or former terrorists. Some of these include the work of Alonso (2006),
Bloom (2005), Bowyer-Bell (1998, 2000), Bruce (1992), Coogan (1995a,
1995b), Crawford (2003), della Porta (1995), Hoffman (2006), Horgan
(2005), Jamieson (1989), Reinares (2004), Speckhard and Akhmedova
(2005), Schweitzer and Goldstein Ferber (2005), Stern (2003), Taylor (1988,
1991), Taylor and Quayle (1994), and White (1993, 2000). No consensus
exists regarding both procedures to procure and undertake interviews, with
perceptions of researchers differing considerably regarding its assumed
practical difficulty (Bowyer-Bell, 1998; Horgan, 1997; Taylor and Quayle,
1994). The prevailing but informal consensus is that interviews are sparse,
and it seems that more often than not, it may be some more ‘unconventional’
elements such as personal contacts that tends to facilitate access to such
interviews. Brief perusal of ‘Acknowledgements’ pages quickly reveals the
nature of author contacts (e.g. Coogan, 1995a, pp.ix-x; 1995b, p.xi). Before
the research process adopted by the present author for Irish-based research is
described, it is first necessary to introduce some of the issues relating to
terrorism research from this “hands-on’ perspective.

From the outset, it would be wise to reassert what might seem obvious -
communication is a central feature of almost everything that a terrorist
movement does. In going some way towards explaining his own success in
accessing PIRA members, Bowyer-Bell (1998, p.xv) writes:

“Everyone likes to talk about him or herself, none more than the saved.
And talking is much easier when your arrival somehow validates the
seriousness of the local armed struggle...Such investigation based on
access - achieved after an endless vigil in some largely uninhabited hotel
at the back of the beyond - often assures that the orthodox assume
sympathy with the rebel.”

Once researchers contemplate access options, routes do not take long to
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emerge. An obvious avenue is to contact imprisoned terrorists: many
terrorist groups have support structures within prisons and it is sometimes
useful to direct an interview request through a designated political
representative outside. In Northern Ireland, where there was always a great
deal of contempt by prisoners towards the prison authorities, it would have
been perhaps futile for a researcher to attempt to arrange an interview
through the prison authorities. However, in the case of a terrorist who may
be isolated in a foreign country then the full co-operation between the
researcher and prison authorities may be essential in facilitating access.
Therefore, effort spent producing carefully drafted letters, fully stating the
researcher’s intentions, background and motive, can be well worth the time
when communicating with either or both prisoner or prison official,
depending on the context.

If on the other hand, meetings are arranged by a higher ‘legitimate’
source within the terrorist movement itself, perhaps for example via the
movement’s political wing, then there is more often than not a set course of
procedures to be followed. Organizations such as Sinn Fein continuously
receive requests mostly from journalists seeking interviews. It may be
required that lists of questions to be asked be handed over in advance of the
proposed interview. Of course, this approach assumes some familiarity with
the potential interviewee, even if through media exposure - i.e. the
researcher has identified one particular individual whom the researcher feels
important to the work. This is not a prerequisite for those researchers who,
rather than attempt to approach known individuals, simply “seek an
interview or comment” per se. It is similarly possible to approach the
political wing of a terrorist group and ask to speak with, for example
“activists”, in order to ascertain answers to a particular research question,
which might include why people joined the movement, how they explain
their behavior, etc. This will be returned to in more detail, but let us
acknowledge that there are several easily identifiable avenues of approach.

These aside, valuable open sources exist — websites, newspapers,
newsletters etc., with which one may identify at least potential ‘gatekeepers’.
Details of public meetings held by supporters or political wings of the
terrorist movement can be especially useful for a researcher to attend:
introductions can be made to potential interviewee in such non-threatening
environments, and if successful, researchers have much potential gain in
establishing first steps on the interview ladder, given the numbers of
individuals present at such meetings and their inter-familiarity with each
other.

Informally approaching former terrorists represents another avenue,
assuming perhaps some familiarity, if only at an intermediary level through a
third party - broad types of potential interviewee that emerge at this point
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might include the retired terrorist who has renounced his/her involvement
(an increasing number of whom occupy a visible presence on the television
and print media as ‘experts’ on terrorism) and the retired terrorist who has
not renounced involvement: an important element of such research can relate
to the ‘location’ of the researcher, and how that might relate to ease of
access: it is likely to be the case that a locally-based (i.e. where the conflict
is primarily located) researcher would have potentially more useful
information at hand than a researcher who comes to the region “cold’, i.e.
without at least some local contacts to facilitate access to knowledge. By
this knowledge, this refers to an aspect of large terrorist organisations that
may appear surprising to many: terrorist movements (and involvement in
them) is not as clandestine as may be assumed (though this will certainly be
a function of the kind of terrorist movement in question). Certainly in the
case of ethno-nationalist movements, including the IRA in Northern Ireland,
the Basque ETA, or the Sri Lankan Tamil Tigers, if one has even the most
basic of local knowledge it is not difficult to discover who the local
personnel are and how/where an interview request may be directed.
‘Outsiders’ may encounter difficulties, naturally, but if one is sensible and
does some basic research, it is not difficult to know where well-known
figures may at the very least, be contacted. And importantly, researcher
nationality does not appear to be a problem. Indeed it appears to be the case
that ‘outsiders’ are greeted with less suspicion than local researchers, and it
is likely that following initial contact, a terrorist movement or its members
may be more welcoming of a foreign researcher. A safe assumption, in the
eyes of the movement and its personnel, is that the outsider is more easily
manipulable in terms of either the a) particular ‘story’ that is being portrayed
or b) the overall image of the group, and vulnerability to perceptions of
sympathy that the movement assumes of a ‘naive’ outsider.

It would be remiss to not explore the perceptions that the terrorists have
of those who research them. Joe Bowyer-Bell (1979, 1998) whose
outstanding work on the IRA remains the cornerstone research on the
movement, was granted permission by the IRA leadership to write his book
on the history of the movement. The leadership appears to have facilitated
his access on the basis that an account of the movement’s history should
(from their own perspective) portray them in as best a light as possible. As
above, there is no doubt that terrorist figures assume a level of naivety in
outsiders to be firmly exploited for international audiences.

The academic discipline of the researcher may bring its own baggage
regarding how the researcher may be perceived. A psychologist’s request
for interviews may indeed be perceived as an attempt at clinical diagnosis
(Crenshaw, 1990, p.248) or be the source of particular interest or curiosity.
When the present author first began to interview members of the IRA for
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doctoral research a number of years ago, the response from an IRA member
when asked about what background | have (psychology) was: “Oh Christ,
you’re definitely in the right place so! There’s a lot of mad fellas here!” But
more specifically, and in the context of beginning a research project that will
ultimately entail primary contact, the nature of any research needs
consideration as to how it ought to be communicated to the terrorist
movement or its individual members: obviously, it would appear to wise not
to attempt to engage in discussion on what might be seen as sensitive or
dangerous issues. These could be matters, which from the perspective of the
terrorist group might have potential intelligence usage to the security forces.
Again, common sense ought to prevail. For a researcher to place him or
herself in a potentially compromising position is probably best avoided in
the first place rather than mulling over subsequent ethical or moral
dilemmas. Moreover, if a particular discussion occasionally drifts into
revelations of sensitive material, what is always implied by the terrorist
movement of course is the threat of violence (although frequently
overstated) a threat of which few interviewers who value their safety will be
unaware (Sluka, 1989, p.22).

There is a multitude of issues embedded in the preceding points, and
there is simply not the space to explore them all, but a few are worth
considering. It should be pointed out as a result of the assertions made above
that by highlighting the valuable possibilities offered by first-hand data
sources, it is not to say that researchers should ever exceed their ethical and
legal boundaries. Bob White (2000, p.102) describes how Joe Bowyer-Bell
was preparing to interview IRA members in a house while IRA bombs were
actually being prepared, which raises a separate set of concerns altogether.

On another level, the novice researcher needs to realise that terrorist
organisations are fully appreciative of how academic research may be
exploited for their own purposes. The present author interviewed a former
Director of Intelligence of the Official IRA who mentioned that it was
common practice to have his own intelligence officers read scholarly work
on terrorism and counter-terrorism. Equally, on page 21 of the IRA’s Green
Book (its training manual), Bowyer-Bell’s (1979) “The Secret Army” is
listed as recommended reading for the recruit’s “frame of reference” (page
11) in appreciating Republican history!

Following a necessary discussion of the some of the factors influencing
how researchers study terrorism, the present author has chosen briefly to
illustrate the complexity of some of the methodological research issues in the
study of terrorism primarily by reference to the Provisional IRA. This is so
as it is the first organisation with which the author began engaging in
primary research, as a PhD student, and it is a movement whose members
have regularly engaged with many researchers over the years of its campaign
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(and especially since then). Obviously, there can be no sweeping statements
on “doing” primary source terrorism research, and the issues raised in this
Chapter cannot possibly be exhaustive.

Time will tell if there are any patterns to be found between researchers’
experiences of the kinds of ‘issues’ raised here. This section outlines, in
narrative form, some practical issues around the research process that the
author adopted for researching terrorism in Ireland as a postgraduate student
at University College, Cork.

3. A CASE ILLUSTRATION: INTERVIEWS WITH
THE IRA

Between late-1995 and 2000, | engaged in PhD research on the activities
of the Provisional IRA, the largest of all Irish paramilitary groups, through a
number of research avenues. These include more than one type of
participant-observation, library and case study research, but above all,
extensive structured and unstructured interviewing with 301 individuals
lasting a total of 948 hours. Those interviewed included alleged members of
four Republican terrorist groups and their political affiliates, but of these
primarily members of the main Republican terrorist grouping and its
political wing - Sinn Fein and the IRA. The accounts presented in the
doctoral thesis of the author (Horgan, 2000) also derive from interviews and
communication with security forces and police personnel from various
countries, a number of experienced journalists and others closely connected
to Irish terrorism affairs (including academic researchers and a small number
of non-Republican politicians).

The principal focus of the thesis was a conceptual and theoretical critique
of the literature on the psychology of terrorist behaviour, incorporating two
extensive case studies conducted by the author — namely, the Provisional
IRA’s command and functional structure, as well as their fundraising
activities — in order to illustrate the nature and importance of incorporating
organisational themes within a comprehensive psychology of terrorist
behaviour.

When | began to formulate research questions specific to the doctoral
thesis that emerged as the end product of the research, it became clear very
quickly, that even if |1 would be granted access to members of the security
forces that 1 would probably achieve somewhat of, as Bowyer-Bell (1998)
and White (1993) recognised, a synoptic view of the IRA. On the other
hand, if | was to rely solely on what research efforts | would produce
through attempted fieldwork, | would potentially (as with Bowyer-Bell and
White) achieve a great deal of information about certain matters and maybe
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little or none about other, even more valuable matters. From speaking to
IRA members, | felt that | could probably gather a great deal of information
on how relationships work, and with luck, | might have been able to arrive at
a picture of how the IRA’s command and functional structure is constructed
(and with even greater luck understand how it operates in practice, as well as
the factors that direct, control, and hinder this). On fundraising activities in
particular, at the time | began the research, the most | expected to was to
simply gain a glimpse of how the IRA themselves place their involvement in
crime into some organisational context. Conversely, if | would eventually be
successful (both formally, and informally | hoped) in gaining similar access
to members of the security forces, it would be likely that | might, even if
only briefly, have access to a potential goldmine of data on individuals or
perhaps some aspect of their organisation. Either way, | realised at the time
that | would not feel comfortable with what would surely amount to a
skewed focus as a result of reliance on one type of source.

At the time, | also became quickly concerned that even if | were to
produce an empirical piece of work, and certainly one assessed within a
social science context, that despite the clear reasoning in going to the
“source”, in contrast to most other research efforts, there was a possibility
that much external doubt could be cast upon my use of sources, and the
reliability of the information they imparted to me during the research
process. | was in no doubt that if | were to have some communication with
both police and terrorists, | would probably be given some private
information, which (even at that point, regardless of its reliability and
validity) | could use in a very constricted way anyway for ethical reasons
(even if only to prevent the possible identification of individuals). Looking
back on this period now, and having had the benefit of conducting similar
research with members of other movements, | remain firm in the belief that
it is absolutely critical that such issues need acknowledgement — at the
planning stages of my original research in Ireland, and given that some
terrorism research does not easily lend itself to criticism from peers anyway,
I was extremely mindful that any attempt to disguise the almost
overwhelmingly real and practical research issues would only be self-
defeating, particularly if 1 were to at least have some success by the end of
the research process. With these concerns in mind, the interview attempts
began.

4. FINDING AND ‘COLLECTING’ PARTICIPANTS

This research proper began in late 1995, when | made a formal approach
to the Sinn Fein National Headquarters, in 44 Parnell Square, Dublin. | had
sent a letter, which followed several telephone calls, to the head of the
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Prisoner of War (POW) Department, explaining that | was a student of
psychology who wanted to meet with and speak to people who had been
involved in political violence. | identified this person through the
Republican newspaper, An Phoblacht. As the weeks went by however, |
received no reply and my calls were not being returned. Having received no
answer to my letter either, | decided to telephone again to ask for a meeting.
| asked to speak to the Head of the POW Department. She informed me that
she had been too busy to ring me back. However, she said that if | came to
Dublin to meet with her, she would be there and would listen to what | was
looking for, for the purposes of my research.

| travelled to Dublin a few days later and met with this person. After
explaining to her that | wanted to speak to people in Sinn Fein and the IRA
about “people involved in the armed struggle”, | was told that there were two
men | should speak to. She gave me the details of both of these men: one
based in Dublin and the other in Belfast, both described to me as members of
Sinn Fein. With them, | was told | would at the very least become aware of
a means of approaching potential participants.

After leaving the Sinn Fein National Headquarters (HQ), | visited the
Dublin man who asked me to give great detail in explaining my research. |
did so, and told him that there were some sensitive questions | wanted to ask
(relating to fundraising — the subject of a then recent publication), at which
point he told me that | would not get “much help on that”. On hearing this,
and mindful of the now real prospect of undermining what progress | had
apparently already made, | decided to focus on the issues posed by
involvement in the Republican movement, and kept the focus of the
discussion (as far as my research was concerned) strictly on wishing to
examine the experiences of members, specifically, “why people joined the
Republican movement” and “what life is like as a member of the Republican
movement”. In no way was this deception, but simply represented a move
towards expressing my interests in perhaps different language. | began to
express what | wanted to ask members about in this more general form
before | would even identify the more specific questions. All the while, |
emphasised my concerns about wanting to gain direct access to people who
were, or are, directly involved in paramilitary activity. When | asked this
man about being able to speak to Republican prisoners, | was told that prison
visits to interview Republican inmates would be extremely difficult. In a
telephone call a week later to this man, he then told me that it would be
completely out of the question. Apparently, my timing was not fortunate. |
was referred to a case in which, during the weeks before |1 had made my
request for interviewees, a journalist had interviewed one particular
Republican prisoner. The journalist, according to this man, had directly
misinterpreted comments made by the prisoner. Upon the ‘misquoted’
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comments being published, there was, seemingly, uproar in Republican
circles. “Everyone knew”, according to my contact, that “she had been
deliberately misquoted” about the treatment of prisoners in the Republic.
There were now some immediate measures to ensure that such ‘misquoting’
would not happen again — an informal embargo on outsiders being allowed
to interview Republican inmates. My request immediately became
insignificant. The contact recommended however that | attend meetings at
which recently released prisoners would be in attendance to discuss various
matters. The meetings, he told me, would not be in the public forum but he
told me that he did not see any problem in me attending them if | “wanted
to”:
“...1t’s a good place to go up and introduce yourself, to say that you were
talking to me and you’re going to have to explain what you’re doing, and
ah...chances are that they’re probably going to talk to you. | can’t say for
definite you know, it all...ah...depends on the day, y’know, but I know
that...[name of a then recently released prisoner] is going to be there on
Tuesday, and she would I’'m sure talk to you about what you’re asking...”

These meetings would take place in anterooms of the Sinn Fein
Headquarters in Parnell Street, Dublin. He then recommended that | speak
to one woman in particular, who become a senior Sinn Fein member in the
years following her release from prison. This was the first clear indicator to
me that | was going to be ‘given’ to someone. As White (1993, 2000) notes,
with every research method there is the possibility that respondents will
tailor what they say, for a number of reasons, including making themselves
and/or their political movement look good. For this reason, and as White
has advocated, prolonged interaction in the field, carefully constructed
questions, and carefully selected respondents provide more valuable insights,
and potentially more valid data.

This contact kept responding to all subsequent telephone calls | had made
to him, and he appeared very co-operative and facilitative, in so far as he
knew what “kinds of questions” | was going to be asking, and to whom they
were going to be addressed. He told me over the telephone that he could
personally arrange “three or four” Republicans to meet me and speak about
their involvement and experiences as IRA members. These interviews
would take place both in Northern Ireland and in the Republic. He asked me
to send him lists of all of the questions and topics | wanted to discuss with
them. | did this and, bearing in mind my conversation in Dublin, phrased
several general questions relating to broad themes. With luck, I reasoned that
they would allow me to open more detailed discussion with respect to the
main themes that were to be explored.
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As above, following this initial meeting and upon leaving Dublin, |
realised from speaking to this man that any respondents through this channel
were going to be selectively chosen, articulate individuals, and probably
with experience in discussing ‘sensitive’ issues as much as more general
ones. | had made it clear from the outset that | was a student of psychology,
and that | wanted to discuss issues of motivation and “various aspects” of
Republicanism, later including those matters of what Republicans describe
as “black propaganda” (i.e. fundraising). During these early stages of the
research, and before | realised just how selected people were probably going
to be “‘given to me’, | was still generally surprised at the level of cooperation
and welcome | received from Sinn Fein and the IRA.

| also asked the Dublin man by telephone, about one week after our
meeting, if there was a possibility of being able to speak with someone who
was actively involved in IRA operations. He hesitated for a short time, and
replied that it would “probably take a long time, and it would probably be
very difficult.” | later did not resume contact with this man as my perception
that he was reluctant to have questions relating to fundraising addressed, was
later confirmed in a conversation with other Republicans and a subsequent
telephone conversation with between us. It emerged in late 1999 that this
man had actually made subsequent efforts to block any interviews with
Republicans that he felt | might procure without his knowledge or assistance,
but the exact details remained unclear until | discovered years later from a
fellow researcher that as a result of some of the questions | wanted to ask, |
had “muddied the water”.

During this initial phase however, and while making efforts to establish a
grounding in speaking to Republicans about issues relating to their activities,
I was aware that a good technique to broaden my participant base (and
therefore, in accordance with White’s (1993) experiences, and to help myself
to become more selective with potential respondents) would be through the
use of ‘snowballing’ or snowball sampling. This research method is useful
in dangerous field research, or when issues of trust and apprehension at the
levels described in the present context come into play, and can be vital to
establishing contacts and building on previous efforts (for good examples in
similar contexts, see Bowyer-Bell, 1998; Knowles, 1996; White, 1993).
Essentially the procedure involves asking interviewees to recommend other
potential interviewees, and so on, until a network begins to form.

At about the same time, | simultaneously began to initiate contact with
members of the Irish security forces. Through a friend of my family who
had been working as a Garda (police officer) in Cork (whom | had never
approached formally in such a context before), with his help, and subsequent
assistance of those Gardai met through this man, | soon built up what was to
be a surprisingly good (and relatively large) informal network of Gardai who
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worked across several levels of the organisation, including the anti-terrorism
branches of An Garda Siochana. Informal cooperation from the Gardai in
participating in interviews was exceptionally good, as was the very high
level of assistance from individual members in helping me gain access to
‘other members’.

Across both terrorists and security services, it is possible to clarify the
nature of participants with respect to eliciting information from them.
Participant types can be epitomised by the following “categories”, as initially
described by Swanson, Chamelin and Territo (1988) in the context of
general interviewee types: Honest and co-operative; “Hear nothing, say
nothing”, Reluctant/suspicious interviewees, Hostile/deceitful interviewees,
timid interviewees, boastful interviewees, and the slightly common “under
the influence” interviewees. This last category aptly describes many
Republican sympathisers who, when not interviewed in participant-
observation contexts such as republican fundraiser parties, which | began to
attend as my research progressed, attempted to become “friendly” with me
and also became anxious that | account for the finer points of Republican
history as correctly as they would have it. It is important to state, however,
that such categorisation of interviewees and potential participants equally
applied to members of the security forces that | interviewed. The similarity
in the dynamics as far as creating and building a network of likely
participants between the IRA and Irish security forces was remarkable — the
power of the snowball sampling method was very quickly apparent to me,
but the overall conclusion | arrived at throughout my experiences then was
that informal enquiries and informal attempts at access proved much more
fruitful than official attempts at accessing individuals (given the bureaucratic
nature of both aspects of the security services and indeed the terrorists and
their political wings).

Another quickly learned lesson at the time was the realisation that my
approach to interviewing would have to be flexible enough to vary with each
of the ‘types’ of interviewees | would encounter, some of whom were
reluctant to discuss or impart any comment relating to fundraising.
Although | had planned to ask questions in a systematic, semi-formal
fashion, this initially proved difficult in practice and quite an amount of
flexibility had to be employed with most interviewees. It was only when
details about two specific case studies on fundraising came to light that | was
able to begin to purposively target specifically relevant individuals, and with
specifically organised and relevant questioning about those case studies.

Following my initial experiences with Sinn Fein members in Dublin, |
realised that | should begin preparing to initiate two other research outlets,
and to explore the possibility of exploiting them as best as possible in order
to procure a level of access to members of IRA and Sinn Fein. Also it was
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clear that this would have to be done as quickly as possible, should the initial
attempt at making contacts fail due to some aspect of me which my Dublin
contact felt should warrant a dismissal of my request (through an active
effort being made not to answer my questions for instance, | thought, or
through simply giving me an outright “no”, which was always a possibility).
Through local knowledge, media reports and the assistance of a number of
helpful journalists, and informal interviewing of both Gardai and Sinn Fein
sources, | soon began to build a picture of localised Sinn Fein and IRA
membership in various locations around Ireland. An example of one
interview will be presented to help illustrate how such localised knowledge
(as I described earlier) can materialise into a more fruitful eventuality, and
consequently led to the establishment of an ‘IRA participant base’.

S. A CASE EXAMPLE: INTERVIEWINGA
TERRORIST

In early 1996, | contacted a person (to be referred to as “Peter”) whom |
had known about through the Irish media (in connection with a paramilitary
crime for which Peter had been charged). | knew roughly where Peter lived,
but knew from media reports that he worked in a certain named pub in a
named town. | telephoned the pub asking to speak with Peter but instead
spoke to a man that described himself as “a friend of Peter’s”. 1 asked him
to deliver a message to Peter - simply stating my name that | was a student
from University College, Cork (UCC) and that | would call back. A few
days later I called back and spoke to Peter himself. | introduced myself to
him as a student of psychology from UCC, and requested that Peter help me
get in touch with one of Peter’s colleagues, a well- known IRA man who had
frequently appeared both on television and in the print media as a result of
several allegations of IRA membership and paramilitary offences. Peter told
me that if | wrote a letter to this man, addressing it to Peter, describing my
background and intentions regarding the ‘interview’, that he would pass the
letter on to my targeted participant. The participant was, to the Gardai, a
well-known IRA activist whom they alleged was then a member of the
IRA’s Army Council, and this has been alleged through several television
and print media sources. | thanked Peter for his help and told him that he
would receive the letter within a few days. | wrote the letter to ‘Michael’,
and sent it care of Peter at his address.

About five weeks later, | received a telephone call from a man
identifying himself as a colleague of Peter’s saying that “a meeting” could
be arranged “no problem”. It was specified that | would meet Michael. |
was told that he had received the letter and that “he’ll talk to you alright”.
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Peter’s colleague said that he would arrange the interview and would
communicate again when a time and place would be confirmed with
Michael.

Through a telephone call a few days after this, this “second”
intermediary, Peter’s contact, called me and told me that the interview with
Michael “definitely” was “on”, and that | was to come to a specific location
for an interview with him. Peter’s colleague told me that Michael would
arrive to meet me two days from the moment of the phone call, early in the
morning, to discuss a “few things” in the letter | wrote to him. Peter’s
colleague told me that he himself would pick me up at the train station and
that | would stay in his house for the night before travelling onto the town in
which Peter’s pub was located. His closing remark was, “y’know this man
now wouldn’t have time for people who call him a terrorist”. | said that |
understood. | knew that | did not have a lot of time. | had been told on
Thursday evening that Michael would meet me in Peter’s pub on the
following Saturday morning. On Friday morning, | travelled by train to a
town where after waiting about 10 minutes, was picked up in a car by Peter’s
friend.

| stayed in Peter’s friend’s house on that Friday night where he called
Peter on the telephone (in my presence) to check that Michael was still
coming. Their conversation was very short, lasting less than a minute. The
man then told me: “Yeah, it’s on, tomorrow morning, at 10 o’clock”. The
next morning, the man drove me for about 35 minutes to the interview
location, Peter’s pub, where the interviewee would meet me. A barman
(himself a convicted IRA gunman) waved from inside a window, gesturing
us around to the side of the building. He greeted us both as he let us enter
through a back door, as the pub had not yet opened for business. Michael
had not arrived and the barman said that he would “be along in a few
minutes”, following which he and my ‘chauffeur’ engaged in conversation
about business in the pub. After about five minutes, a tall, middle-aged
slightly greying man walked in with a newspaper under his arm. |
recognised Michael immediately through pictures | had seen of him in books
and on television, and introduced myself to. | was surprised to find a quiet,
very soft-spoken man. With a sense of urgency, Michael said, “where do
you want to go?” referring to a place to hold the interview. The barman
intervened, saying there was an unused room upstairs in the pub and that we
could use it. We ascended a long flight of stairs and entered a small stuffy
and dusty room, a lounge section of the bar under renovation. There were 4
or 5 tables in the room, and | suggested that we sit down at the middle one.
| sat with my back to a wall and Michael sat directly opposite me across a
narrow table. | placed my briefcase on the table and took out a notepad,
reiterating some points made in the letter about confidentiality as | began to
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describe my background and intentions for research. | had said that | had
just begun to speak with Republicans previous to our meeting and that | had
also just begun to seek and gain interviews and meetings with members of
the security forces. | emphasised that there was no co-operation or collusion
with them, and that for all of the interviews | had conducted and would in
the future be seeking to conduct, identifiable features of interview materials
and discussions were not and would not be retained or communicated in any
way to any other participant or otherwise. Michael nodded his head as |
emphasised these points, but said nothing. | thought to myself, that he
would have doubtless known about me anyway through the meeting
organiser (Peter and his friend downstairs) and it would have been ensured
that no collaboration would have existed, or at the very least, | was just a
student perceived as posing no threat whatsoever to Michael.

| then asked Michael if he would mind that | used a tape-recorder. In the
same breath | said that not only would it facilitate the “quality of the
research”, but also that | would give him my guarantee that the tapes would
be transcribed and destroyed “within 24 hours”. Michael nodded and said
“yeah, that’s all right...I’ll take your word for it”.

The tape-recorder was switched on and the interview began. A number
of themes were addressed, but | began the interview by asking Michael very
general questions about his involvement in the Republican movement. |
asked him about his reasons for joining the movement as well as his
involvement in actions for which he had been convicted. | did not ask about
activities for which Michael was not charged for having committed. As the
interview progressed, | began to attempt to guide the discussion onto more
specific issues  relating to the IRA’s organisational structure and
involvement in criminal activities for the purpose of fundraising. As noted
already, the practice of asking general questions to interviewees before more
specific ones is one practiced by the few researchers who speak to terrorists
first hand. This practice also applied to how questions were asked to
security sources and other participants: security sources were asked general
questions such as: “Is the IRA involved in criminal activities to raise funds?”
before more specific ones were posed (e.g. “Does the IRA make use of
professional expertise in the private business sector to facilitate money
laundering?”).

Michael’s responses to all of my questions were without hesitation, even
with respect to the ‘sensitive’ questions when | began to ask him about the
IRA’s involvement in criminal activities. He was very forthright and direct
at all times, and for each question | asked him. | got the feeling that I could
have asked him anything about the IRA and at least | would have been
answered directly. This was a factor that contributed to the compelling
nature of what he had to say, and how he was saying it. This was very far
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removed from the more traditional republican “rhetoric” on nationalism
which is so evident in what terrorists say about themselves (and from the
rhetoric repeated ad nauseam at Republican meetings, which | frequently
attended North and South to reach other participants), as he began to
describe his activities, making no excuses for what he had done as a member
of the IRA, nor did he try to excuse the present IRA for any atrocious acts
since then.

The interview with Michael lasted about 50 minutes, and because this
was one of the very first interviews | conducted, at the time | felt that | had
some “good” material — a solid starting point for building my picture of the
IRA’s command structure, as well as some valuable commentary (from a
significant source) on what the IRA thinks of criminal activities. | switched
off the tape-recorder and thanked him for coming to meet and for speaking
so openly to me. He said it was “no problem” and said, “I wish you luck
with whatever it is you’re doing”. | then realised that this was probably one
of hundreds of such interviews Michael had conducted, none necessarily of
great consequence other than him being assured of creating a sense of
cooperation with the “outsiders”, the non-Republican observers, including
the media, academics and others.

We left the room while | asked him: “do you know of some other
members that would be willing to talk to me?” He said that there would be
many people who would be willing to talk to me and that: “if ever you want
to be put in touch with someone, give me a ring. 1I’m usually fairly busy, but
leave a message and I’ll get back to you if I’m not there”. This | did, and it
proved to be very useful in acquiring the participation of several further
Republicans.

Following the interview, | listened to the tape recording and began taking
notes of what had happened in the interview, and soon after began
‘processing’ the transcript of the interview, making sure that it did not bear
any marks of recognition, i.e. names, dates, places etc, a wise step to avoid
accidentally compromising the identity of any individual. | subsequently
began to examine the transcript to ascertain its ‘value’, with respect to those
research questions | wanted to attempt to answer. It was only about a week
after my interview with Michael, and having read and re-read the transcript,
that | began to realise just how irrelevant most of the material was that | had
gained from what | initially thought was a very fruitful interview. | later
reasoned however, that these very initial experiences in interviewing people
such as Michael helped provide a solid foundation upon which later
experiences and interview efforts could subsequently be improved. |
certainly had felt nervous in interviewing him, and this probably was
reflected more so given that he is alleged to be an IRA Army Council
member, but also that he is also a well-known Sinn Fein member in his local
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area (in the vicinity of the pub). | was thus exposed to some prior perception
of him, and although my concerns about the meeting were quickly allayed by
his demeanour with me, my initial nervousness was reflected in the way in
which | probably failed to guide the interview more effectively from the
outset.

I chose this interview example (and frequently use it as a case study for
teaching) for a number of reasons. It was one of the very first interviews |
had conducted with an actual ‘terrorist’, and is thus very memorable in a
personal sense in the first year of my study as well as being a valuable
learning experience for me in gaining some initial ‘hands-on’ experience.
However, | feel that it also illustrated a variety of issues that can arise for a
would-be researcher. It is also particularly memorable for me at the time of
my doctoral research in that it demonstrated to me how writing a simple
letter led to an interview with a significant IRA figure.

6. INTERVIEW CONSIDERATIONS

To meet with and talk to people who have been involved in terrorist
activities requires considerable planning, patience and knowledge that what
is expected throughout the course of any such meeting may not actually
happen. Interviews can take weeks, often months, to arrange, be cancelled at
the last minute for various reasons such as security considerations or perhaps
“cold feet”, and a wasted journey, sometimes of considerable length is not an
uncommon feature in these investigations. There are many practical lessons
that a researcher can only learn through experience with talking to any
individuals involved in violence.

An important (and not always obvious, even in academic circles) lesson
to be learned for the researcher who will speaking to either a retired or
currently active terrorist for the first time, is that the caricatured image of the
fanatic does not emerge when meetings are finally established: to seasoned
interviewers, this point may appear trite, but its significance for the novice
cannot be underestimated. A striking feature of many of the terrorists
interviewed for the research presented in the research is their apparent
‘normality” (or perhaps, more appropriately, their lack of outright
distinctiveness), conviction of belief, and ability to place accounts of their
behaviour within some form of ideological context (a quality of prolonged
membership in a terrorist movement). Hoffman (1998, p.7) relates a personal
experience:

“l have been studying terrorists and terrorism for more than twenty
years. Yet | am still always struck by how disturbingly ‘normal’ most
terrorists seem when one actually sits down and talks to them. Rather than
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the wild-eyed fanatics or crazed killers that we have been conditioned to
expect, many are in fact highly articulate and extremely thoughtful
individuals for whom terrorism is (or was) an entirely rational choice, often
reluctantly embraced and then only after considerable reflection and debate.”

During my interview experiences in lIreland, the process of gaining
interviews with police and intelligence personnel operated more or less
along the same lines as | employed for the Republican respondents, although
the snowballing procedure seemed to operate much faster, as were the
responses for being granted or denied interviews. Across both camps, there
were some refusals to participate, but encouragingly, not as many as | had
initially expected. | received approximately double the amount of refusals
from the IRA and Sinn Fein as | did from security forces. Many IRA
members to whom | had sent letters never replied through any channel at all,
while others simply sent a short and polite message of refusal to me. Several
Sinn Fein members referred me to Sinn Fein “publicity” officers, whom they
said would take responsibility for arranging such interviews. Many Gardai
in the Republic of Ireland also refused to grant me an interview with them,
but this was (in formal cases) responded to with a letter (or message) of
declination, often stating that due to time constrictions, or operational
reasons, that interviews could not be granted at that time. When | did
formally approach (i.e. without relying on the informal nature of the
snowballing technique) specialised divisions (including the anti-terrorism
branch) of An Garda Siochana with letters, telephone calls, and “references”
from other Gardai, | received extremely little help. The snowballing sample
method and informal ‘vetting’ from important figures | believe was
responsible for the level of success in accessing participants to the extent |
did.

At the time, | felt surprised (although less so now having interviewed
members from a variety of different movements) | received very little
intimidation from IRA members; indeed the most disconcerting incident
arose when being overtly chastised by some members of the Gardai. As far
as intimidation from the IRA is concerned, presumably this was lacking
because in no way did | represent a realistic threat or nuisance to either the
security and well being of those participants | succeeded in interviewing, or
to the organisation to which they belong. On one occasion, again, in the
early stages of my interviews, | did call into question my personal
motivation for conducting the research. One former IRA member followed a
friend of mine and | into a public restaurant one evening. He sat at our table
and proceeded to explain what would happen to me if he discovered that |
had given the police information about him that might in some way
incriminate him. It later emerged that the Gardai had raided his house on
suspicion that he was in possession of a weapon. This raid, unfortunately for
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me, had taken place about 2-3 days after | had spoken with the man in an
interview he granted me. He was quick to let me know what the situation
was: “It’s like this. You asked me to talk to you about my involvement in
the Republican movement and the next thing, the cops are breaking down
my door. The bastards only found the [1916] Proclamation [of
Independence] hanging on the wall. So now where does that leave us?” |
assured him that | did not disclose any information to the police, but he
continuously interrupted my attempts to placate him. He referred to his
being “fed up” with people like me, and that “y’know, something will have
to be done if you’re trying to screw me”. | obviously was getting extremely
uncomfortable at his comments, not to mention my friend who suggested
that she leave. The IRA man stopped her, apologising for his interruption,
and left just as quickl